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Tablet PC Product 

Worldwide Limited Warranty and Technical 
Support 

General Terms 

EXCEPT AS EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY, COMPAQ 
MAKES NO OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. COMPAQ EXPRESSLY DISCLAIMS 
ALL WARRANTIES AND CONDITIONS NOT STATED IN THIS LIMITED 
WARRANTY. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW 
ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. SOME 
STATES OR COUNTRIES DO NOT ALLOW A LIMITATION ON HOW LONG AN 
IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR CONSUMER PRODUCTS. 
IN SUCH STATES OR COUNTRIES, SOME EXCLUSIONS OR LIMITATIONS OF 
THIS LIMITED WARRANTY MAY NOT APPLY TO YOU. 

This Limited Warranty applies to the Compaq branded hardware products sold 
by or leased from Compaq Computer Corporation, its worldwide subsidiaries, 
affiliates, authorized resellers, or country distributors (collectively referred to in 
this Limited Warranty as "Compaq") with this Limited Warranty. This Limited 
Warranty is applicable in all countries and may be enforced in any country 
where Compaq or its authorized service providers offer warranty service subject 
to the terms and conditions set forth in this Limited Warranty. However, 
warranty service availability and response times may vary from country to 
country and may also be subject to registration requirements in the country of 
purchase. 

Compaq warrants that the Compaq hardware product and all the internal 
components of the product that you have purchased or leased from Compaq are 
free from defects in materials or workmanship under normal use during the 
Limited Warranty Period. The Limited Warranty Period starts on the date of 
purchase or lease from Compaq. Your dated sales or delivery receipt, showing 
the date of purchase or lease of the product, is your proof of the purchase or 
lease date. You may be required to provide proof of purchase or lease as a 
condition of receiving warranty service. You are entitled to warranty service 
according to the terms and conditions of this document if a repair to your 
Compaq branded hardware is required within the Limited Warranty Period. This 
Limited Warranty extends only to the original purchaser or lessee of this 
Compaq branded product and is not transferable to anyone who obtains 
ownership of the Compaq branded product from the original purchaser or lessee. 
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Compaq products are manufactured using new materials or new and used 
materials equivalent to new in performance and reliability. Spare parts may be 
new or equivalent to new. Spare parts are warranted to be free from defects in 
material or workmanship for thirty (30) days or for the remainder of the Limited 
Warranty Period of the Compaq hardware product in which they are installed, 
whichever is longer. 

During the Limited Warranty Period, Compaq will repair or replace the 
defective component parts or the hardware product. All component parts or 
hardware products removed under this Limited Warranty become the property of 
Compaq. The replacement part or product takes on either the Limited Warranty 
status of the removed part or product or the thirty (30) day Limited Warranty of 
the spare part. In the unlikely event that your Compaq product has a recurring 
failure, Compaq, at its discretion, may elect to provide you with a replacement 
unit of Compaq's choosing that is at least equivalent to your Compaq branded 
product in hardware performance. Compaq reserves the right to elect, at its sole 
discretion, to give you a refund of your purchase price or lease payments (less 
interest) instead of a replacement. This is your exclusive remedy for defective 
products. 

YOU SHOULD MAKE PERIODIC BACKUP COPIES OF THE DATA STORED ON 
YOUR HARD DRIVE OR OTHER STORAGE DEVICES AS A PRECAUTION 
AGAINST POSSIBLE FAILURES, ALTERATION, OR LOSS OF THE DATA. 
BEFORE RETURNING ANY UNIT FOR SERVICE, BE SURE TO BACK UP DATA 
AND REMOVE ANY CONFIDENTIAL, PROPRIETARY, OR PERSONAL 
INFORMATION. COMPAQ IS NOT RESPONSIBLE FOR DAMAGE TO OR LOSS 
OF ANY PROGRAMS, DATA, OR REMOVABLE STORAGE MEDIA. COMPAQ IS 
NOT RESPONSIBLE FOR THE RESTORATION OR REINSTALLATION OF ANY 
PROGRAMS OR DATA OTHER THAN SOFTWARE INSTALLED BY COMPAQ 
WHEN THE PRODUCT IS MANUFACTURED. 

Compaq does not warrant that the operation of this product will be uninterrupted 
or error-free. Compaq is not responsible for damage that occurs as a result of 
your failure to follow the instructions that came with the Compaq branded 
product. 

This Limited Warranty does not apply to expendable parts. This Limited 
Warranty does not extend to any product from which the serial number has been 
removed or that has been damaged or rendered defective (a) as a result of 
accident, misuse, abuse, or other external causes; (b) by operation outside the 
usage parameters stated in the user documentation that shipped with the product; 
(c) by the use of parts not manufactured or sold by Compaq; or (d) by 
modification or service by anyone other than (i) Compaq, (ii) a Compaq 
authorized service provider, or (iii) your own installation of end-user replaceable 
Compaq or Compaq approved parts if available for your product in the servicing 
country. 
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These terms and conditions constitute the complete and exclusive warranty 
agreement between you and Compaq regarding the Compaq branded product 
you have purchased or leased. These terms and conditions supersede any prior 
agreements or representations — including representations made in Compaq sales 
literature or advice given to you by Compaq or an agent or employee of 
Compaq — that may have been made in connection with your purchase or lease 
of the Compaq branded product. No change to the conditions of this Limited 
Warranty is valid unless it is made in writing and signed by an authorized 
representative of Compaq. 

Limitation of Liability 

IF YOUR COMPAQ BRANDED HARDWARE PRODUCT FAILS TO WORK AS 
WARRANTED ABOVE, YOUR SOLE AND EXCLUSIVE REMEDY SHALL BE 
REPAIR OR REPLACEMENT. COMPAQ'S MAXIMUM LIABILITY UNDER THIS 
LIMITED WARRANTY IS EXPRESSLY LIMITED TO THE LESSER OF THE PRICE 
YOU HAVE PAID FOR THE PRODUCT OR THE COST OF REPAIR OR 
REPLACEMENT OF ANY HARDWARE COMPONENTS THAT MALFUNCTION 
IN CONDITIONS OF NORMAL USE. 

COMPAQ IS NOT LIABLE FOR ANY DAMAGES CAUSED BY THE PRODUCT OR 
THE FAILURE OF THE PRODUCT TO PERFORM, INCLUDING ANY LOST 
PROFITS OR SAVINGS OR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES. COMPAQ IS NOT LIABLE FOR ANY CLAIM MADE BY A THIRD 
PARTY OR MADE BY YOU FOR A THIRD PARTY. 

THIS LIMITATION OF LIABILITY APPLIES WHETHER DAMAGES ARE 
SOUGHT, OR A CLAIM MADE, UNDER THIS LIMITED WARRANTY OR AS A 
TORT CLAIM (INCLUDING NEGLIGENCE AND STRICT PRODUCT LIABILITY), 
A CONTRACT CLAIM, OR ANY OTHER CLAIM. THIS LIMITATION OF 
LIABILITY CANNOT BE WAIVED OR AMENDED BY ANY PERSON. THIS 
LIMITATION OF LIABILITY WILL BE EFFECTIVE EVEN IF YOU HAVE 
ADVISED COMPAQ OR AN AUTHORIZED REPRESENTATIVE OF COMPAQ OF 
THE POSSIBILITY OF ANY SUCH DAMAGES. THIS LIMITATION OF 
LIABILITY, HOWEVER, WILL NOT APPLY TO CLAIMS FOR PERSONAL 
INJURY. 

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY 
ALSO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE OR 
FROM COUNTRY TO COUNTRY. YOU ARE ADVISED TO CONSULT 
APPLICABLE STATE OR COUNTRY LAWS FOR A FULL DETERMINATION OF 
YOUR RIGHTS. 
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Options and Software 

The Limited Warranty terms and conditions for Compaq options are as indicated 
in the Limited Warranty applicable to Compaq options. COMPAQ DOES NOT 
WARRANT SOFTWARE PRODUCTS, INCLUDING ANY SOFTWARE PRODUCTS 
OR THE OPERATING SYSTEM PREINSTALLED BY COMPAQ. Compaq's only 
obligations with respect to software distributed by Compaq under the Compaq 
brand name are set forth in the applicable end-user license or program license 
agreement. Non-Compaq hardware and software products are provided "AS IS." 
However, non-Compaq manufacturers, suppliers, or publishers may provide 
their own warranties directly to you. 

Software Technical Support 

Software technical support is defined as assistance with questions and issues 
about the software that was either preinstalled by Compaq on the Compaq 
branded product or that was included with the Compaq branded product at the 
time of your purchase or lease of the product. Technical support for software is 
available for the first ninety (90) days from date of product purchase or lease. 
Your dated sales or delivery receipt, showing the date of purchase or lease of the 
product, is your proof of the purchase or lease date. You may be required to 
provide proof of purchase or lease as a condition of receiving software technical 
support. After the first ninety (90) days, technical support for software that was 
either preinstalled by Compaq on the Compaq branded product or included with 
the Compaq branded product at the time of your purchase or lease of the product 
is available for a fee. 

Warranty Period 

The warranty period for this tablet PC product is three (3) years from the date of 
product purchase. The warranty period for the rechargeable battery pack and any 
digital writing pen that come with the tablet PC product is one (1) year from date 
of product purchase. The AAAA battery for the pen is not included in the 
Limited Warranty. 

Types of Warranty Service 

Your Compaq Limited Warranty consists of repair or replacement of defective 
parts, including hard drives identified by Compaq Intelligent Manageability 
software as "prefailure." 
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Free Pick-Up Warranty Service Available Monday - Friday 

Call the Compaq Technical Support Center at 1 .800.652.6672. A technical support 
specialist will help you diagnose the problem. 

If your product needs a hardware repair that is covered under warranty, then 
Compaq will deliver packaging, pick up the product from your location, repair 
the product, and deliver the repaired product to the location of your choice. 
Compaq pays shipping costs. Pick-up service provides a turnaround normally 
within two business days. 

NOTE: If you choose your own courier, you assume the risk of loss or damage 
during shipping. 

Carry-In Warranty Service Available Monday - Friday 

Carry your product into any Compaq authorized service provider for warranty 
repair. To locate the nearest Compaq authorized service provider, call 
1.800.345.1518 (United States) or 1.800.567.1616 (Canada). Select the Reseller 
Locator option. Carry-in service provides a turnaround normally within two 
business days. 

Compaq Replaceable Parts Program 

Where available, the Compaq Replaceable Parts program ships approved 
replacement parts directly to you to fulfill your warranty. This will save 
considerable repair time. After you call the Compaq Technical Support Center at 
1 .800.652.6672, a replaceable part can be sent directly to you. Once the part 
arrives, call the Compaq Technical Support Center. A technician will assist you 
over the phone to ensure that the installation is quick and easy. 

Service Upgrades 

Compaq offers extra coverage for your product. For information on service 
upgrades, refer to www.compaq.com. 

Service upgrades purchased in one country are NOT transferable to another 
country. 
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Contact Information 

Be sure to have the following information available before you call Compaq: 

- Product serial number, model name, and model number 

- Applicable error messages 

- Add-on options 

- Operating system 

- Third-party hardware or software 

- Detailed questions 

■ In the United States, refer to the Compaq website at www.compaq.com. 
In Canada, refer to the Compaq website at www.compaq.ca. 

■ 1.800.652.6672 

Toll-free technical support in the United States and Canada, 
7 days a week, 24 hours a day 

■ 1 .800.345.1 51 8 (United States) 

Toll-free access to PaqFax™, which is a system for requesting and 
receiving technical information and much more through a facsimile machine 

■ 1.800.567.1616 (Canada) 

Toll-free access to general product information 

■ To post questions to Compaq Technical Support professionals or to 
download software files, refer to: 

- Compaq Support Forum: http://forum.compaq.com 

- Email address: support@compaq.com 

- Downloadable Compaq software: www.compaq.com/support 
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Produit Tablet PC 

Enonce de garantie limitee et assistance 
technique applicables partout dans le monde 

Conditions generates 

SAUF CE QUI EST EXPRESSEMENT PREVU DANS LA PRESENTE GARANTIE 
LIMITEE, COMPAQ NE DONNE AUCUNE AUTRE GARANTIE, EXPRESSE OU 
IMPLICITE, Y COMPRIS LES GARANTIES IMPLICATES DE QUALITE 
MARCHANDE ET D' ADAPTATION A UN USAGE PARTICULIER. COMPAQ 
REJETTE EXPRESSEMENT TOUTES LES GARANTIES ET LES CONDITIONS 
QUI NE SONT PAS PREVUES DANS LA PRESENTE GARANTIE LIMITEE. LA 
DUREE DES GARANTIES IMPLICITES IMPOSEES PAR LA LOI EST LIMITEE A 
LA PERIODE DE GARANTIE LIMITEE DU PRESENT ENONCE DE GARANTIE. 
CERTAINS ETATS OU PAYS INTERDISENT DE RESTREINDRE LA DUREE 
D'UNE GARANTIE IMPLICITE OU ENCORE D'EXCLURE OU DE LIMITER LES 
DOMMAGES-INTERETS INDIRECTS OU ACCESSOIRES POUR LES PRODUITS 
DE CONSOMMATION. DANS CES ETATS OU PAYS, IL EST POSSIBLE QUE 
CERTAINES EXCLUSIONS OU LIMITES PREVUES DANS LA PRESENTE 
GARANTIE LIMITEE NE S'APPLIQUENT PAS A VOUS. 

La presente garantie limitee s' applique aux produits materiels de marque 
Compaq vendus ou loues par Compaq Computer Corporation, ses filiales 
mondiales, ses societes affiliees, ses revendeurs agrees ou ses distributeurs 
locaux (ci-apres appeles collectivement «Compaq») avec le present Enonce de 
garantie limitee. Cette garantie limitee s'applique dans tous les pays et peut etre 
honoree dans tout pays ou Compaq ou ses fournisseurs de services agrees offrent 
les services couverts par la garantie, sous reserve des conditions prevues dans le 
present enonce. Toutefois, la disponibilite des services couverts par la garantie, 
de meme que les temps de reponse, peuvent varier d'un pays a l'autre et etre 
assujettis a des exigences d'enregistrement dans le pays ou le produit est achete. 

Compaq garantit que le produit materiel Compaq et toutes les composantes 
internes de ce produit que vous avez achete ou loue de Compaq ne presente 
aucune defectuosite de fabrication ni de main-d'oeuvre pendant la periode de 
garantie limitee dans des conditions d'utilisation normales. La periode de 
garantie commence a la date a laquelle vous avez achete ou loue le produit de 
Compaq. Votre recepisse de vente ou de livraison, qui indique la date d' achat du 
produit, constitue votre preuve de la date d' achat ou de la date de location. Vous 
devrez peut-etre fournir une preuve d' achat ou de location avant de recevoir du 
service en vertu de cette garantie. Vous avez le droit de recevoir ce service en 
conformite avec les conditions enoncees dans le present document si la 
reparation de votre produit materiel de marque Compaq s'avere necessaire 
pendant la periode de garantie limitee. Cette garantie limitee ne couvre que 
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l'acheteur ou le locataire original du produit de marque Compaq et ne peut pas 
etre transferee a une personne a qui l'acheteur ou le locataire original a cede la 
propriete du produit de marque Compaq. 

Les produits de Compaq sont fabriques avec des materiaux neufs ou avec des 
materiaux neufs et usages equivalents a des neufs sur le plan des performances 
et de la fiabilite. Les pieces de rechange peuvent etre neuves ou equivalentes a 
des pieces neuves. Compaq garantit que les pieces de rechange ne presentent 
aucune defectuosite de fabrication ni de main-d'oeuvre pour une periode de 
trente (30) jours ou pendant tout le reste de la periode de garantie limitee du 
produit materiel Compaq dans lequel elles ont ete installees, selon la plus longue 
de ces deux eventualites. 

Pendant la periode de garantie limitee, Compaq reparera ou remplacera les 
pieces ou le produit materiel defectueux. Les produits ou les pieces retires en 
application de cette garantie deviennent la propriete de Compaq. La piece ou le 
produit retire est soit couvert par le reste de la garantie limitee de la piece ou du 
produit de remplacement, soit couvert par la garantie limitee de trente (30) jours 
applicable a la piece de rechange. Dans l'eventualite peu probable ou votre 
produit Compaq fait l'objet d'une defaillance recurrente, Compaq peut choisir, a 
sa discretion, de le remplacer par un produit qui est au moins equivalent sur le 
plan des performances au produit materiel de marque Compaq. Compaq se 
reserve le droit de choisir, a sa discretion, de vous rembourser le prix d' achat ou 
les paiements de location (moins les interets) au lieu d'un remplacement. Ceci 
constitue votre seul recours en cas de produit defectueux. 

VOUS DEVRIEZ FAIRE PERIODIQUEMENT DES COPIES DE SAUVEGARDE 
DES DONNEES STOCKEES SUR VOTRE DISQUE DUR OU SUR D' AUTRES 
DISPOSITIFS DE STOCKAGE AFIN D'EN PREVENIR TOUTE DEFAILLANCE, 
ALTERATION OU PERTE. AVANT DE RETOURNER UN ARTICLE POUR QUTL 
SOIT REP ARE, ASSUREZ-VOUS DE FAIRE UNE COPIE DE SAUVEGARDE DE 
VOS DONNEES ET D'EFFACER TOUTE INFORMATION CONFIDENTIELLE, 
EXCLUSIVE OU PERSONNELLE. COMPAQ N'EST PAS RESPONSABLE DE LA 
PERTE DE PROGRAMMES, DONNEES OU SUPPORTS DE STOCKAGE 
AMOVIBLES, NI DES DOMMAGES A CEUX-CI. COMPAQ N'EST PAS 
RESPONSABLE DE LA RESTAURATION NI DE LA REINSTALLATION DES 
PROGRAMMES OU DES DONNEES AUTRES QUE LES LOGICIELS INSTALLES 
PAR COMPAQ LORSQUE LE PRODUIT EST FABRIQUE. 

Compaq ne garantit pas que ce produit fonctionnera de facon ininterrompue ni 
sans erreur. Compaq n'est pas responsable des dommages qui surviennent parce 
que vous avez omis de suivre les instructions qui accompagnent le produit de 
marque Compaq. 
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Cette garantie limitee ne s' applique pas aux pieces consommables, ni aux 
produits dont le numero de serie a ete efface, ou encore qui ont ete endommages 
ou rendus defectueux (a) suite a un accident, un usage inadequat ou abusif ou 
d'autres causes externes; (b) par une exploitation qui ne respecte pas les 
parametres indiques dans la documentation de l'utilisateur accompagnant le 
produit; c) par l'utilisation de pieces qui ne sont pas fabriquees ni vendues par 
Compaq; ou d) par une modification ou une reparation effectuee par un autre 
que (i) Compaq, (ii) un fournisseur de services agree de Compaq, ou (iii) vous- 
meme, lors de l'installation de pieces remplacables par l'utilisateur final de 
marque Compaq ou approuvees par Compaq si ces pieces sont disponibles pour 
votre produit dans le pays ou les services sont rendus. 

Les presentes conditions constituent l'entente de garantie complete et exclusive 
conclue entre vous et Compaq relativement au produit de marque Compaq que 
vous avez achete ou loue. Ces conditions remplacent toute entente ou 
representation anterieure — y compris les representations faites dans les 
documents de vente de Compaq et les conseils qui vous ont ete donnes par 
Compaq ou par un mandataire ou un employe de Compaq — qui aurait pu avoir 
ete faite par rapport a 1' achat ou a la location du produit de marque Compaq. 
Aucune modification apportee a ces conditions de garantie limitee n'est valide si 
elle n'a pas ete faite par ecrit et signee par un representant autorise de Compaq. 

Limitation de responsabilite 

SI VOTRE PRODUIT MATERIEL DE MARQUE COMPAQ NE FONCTIONNE PAS 
SELON CE QUI EST GARANTI PLUS HAUT, VOTRE SEUL ET UNIQUE 
RECOURS SERA LA REPARATION OU LE REMPLACEMENT. LA 
RESPONSABILITE MAXIMALE DE COMPAQ EN VERTU DE LA PRESENTE 
GARANTIE LIMITEE EST EXPRESSEMENT LIMITEE AU PRIX QUE VOUS 
AVEZ PA YE POUR LE PRODUIT OU AUX FRAIS DE REPARATION OU DE 
REMPLACEMENT DES COMPOSANTES MATERIELLES QUI NE 
FONCTIONNENT PAS DE FACON APPROPRIEE DANS DES CONDITIONS 
D'UTILISATION NORMALES, SELON LE MONT ANT LE MOINS ELEVE DE CES 
DEUX OPTIONS. 

COMPAQ N'EST PAS RESPONSABLE DES DOMMAGES CAUSES PAR LE 
PRODUIT OU SON DEFAUT DE FONCTIONNEMENT, Y COMPRIS LE MANQUE 
A GAGNER, LA PERTE D'ECONOMIES ET LES DOMMAGES-INTERETS 
INDIRECTS OU ACCESSOIRES. COMPAQ N'EST PAS NON PLUS 
RESPONSABLE DES RECLAMATIONS PRESENTEES PAR UN TIERS OU PAR 
VOUS POUR UN TIERS. 

CETTE LIMITATION S' APPLIQUE AUX DEM ANDES DTNDEMNITE ET 
RECLAMATIONS PRESENTEES EN VERTU DE LA PRESENTE GARANTIE 
LIMITEE, AINSI QU'AUX RECLAMATIONS DELICTUELLES (Y COMPRIS 
CELLES FONDEES SUR LA NEGLIGENCE ET LA RESPONSABILITE STRICTE 
DU FAIT DU PRODUIT), CONTRACTUELLES OU AUTRES. PERSONNE NE PEUT 
RENONCER A CETTE LIMITATION NI LA MODIFIER. CETTE LIMITATION 
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S'APPLIQUE MEME SI VOUS AVEZ A VISE COMPAQ OU SON REPRESENT ANT 
AUTORISE DE LA POSSIBILITY DE TELS DOMMAGES. ELLE NE S'APPLIQUE 
CEPENDANT PAS AUX RECLAMATIONS POUR DOMMAGES CORPORELS. 

LA PRESENTE GARANTIE LIMITEE VOUS ACCORDE DES DROITS 
SPECIFIQUES. VOUS POUVEZ AUSSI BENEFICIER D' AUTRES DROITS QUI 
PEUVENT VARIER D'UN ETAT A L' AUTRE OU D'UN PAYS A L' AUTRE. NOUS 
VOUS CONSEILLONS DE CONSULTER LES LOIS APPLICABLES DE L'ETAT OU 
DU PAYS POUR BIEN CONNAITRE VOS DROITS. 

Options et logiciels 

Les conditions de garantie afferentes aux options offertes par Compaq sont 
celles indiquees dans l'Enonce de garantie limitee applicable a ces options. 
COMPAQ NE GARANTIT PAS LES PRODUITS LOGICIELS, NI LES LOGICIELS 
ET LE SYSTEME D' EXPLOITATION PREINSTALLES PAR COMPAQ. Les seules 
obligations de Compaq a l'egard des logiciels qu'elle distribue sous la marque 
Compaq sont indiquees dans la licence d'utilisateur final ou le contrat de licence 
de logiciel applicable. Les produits materiels et logiciels qui ne sont pas de 
marque Compaq sont fournis «TELS QUELS». Cependant, les fabricants, 
fournisseurs ou editeurs de ces produits peuvent vous fournir directement leur 
propre garantie. 

Assistance logicielle technique 

On entend par «assistance logicielle technique» toute aide fournie relativement 
aux questions et aux problemes associes aux logiciels qui ont ete preinstalles par 
Compaq sur le produit de marque Compaq ou qui etaient inclus avec ce produit 
au moment de 1' achat ou de la location. L' assistance logicielle technique est 
offerte pour la periode initiale de quatre-vingt-dix (90) jours suivant la date 
d' achat ou de location du produit. Votre recepisse de vente ou de livraison, qui 
indique la date d' achat du produit, constitue votre preuve de la date d' achat ou 
de location. Vous devrez peut-etre fournir une preuve d' achat ou de location 
avant de recevoir 1' assistance logicielle technique. Apres la periode initiale de 
quatre-vingt-dix (90) jours suivant la date d' achat ou de location du produit, 
1' assistance logicielle technique qui etait applicable aux logicielles preinstalles 
par Compaq sur le produit de marque Compaq ou qui etaient inclus avec ce 
produit au moment de 1' achat ou de la location est offerte moyennant des frais. 

Periode de garantie 

La periode de garantie de ce produit Tablet PC est de trois (3) ans a compter de 
la date d' achat du produit. La periode de garantie de la batterie rechargeable et 
du stylet numerique livres avec le produit Tablet PC est d'un (1) an a compter de 
la date d' achat. La pile AAAA du stylet numerique n'est pas visee par cette 
garantie limitee. 
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Types de services offerts dans le cadre de la garantie 

La garantie limitee de Compaq consiste a reparer ou a remplacer les pieces 
defectueuses, y compris les disques durs identifies par le logiciel Intelligent 
Manageability de Compaq comme etant «pre-defaillants». 

Service de cueillette gratuit du lundi au vendredi 

Communiquez avec le Centre de soutien technique Compaq au 1 800 652-6672. 
Un specialiste en soutien technique vous aidera a diagnostiquer le probleme. Si 
votre produit doit etre repare et que la reparation est couverte par la garantie, 
Compaq livrera le materiel d'emballage, viendra chercher le produit a votre 
etablissement, le reparera et le rapportera repare a l'endroit que vous choisirez. 
Compaq assume les frais d' expedition. Le delai habituel du service de cueillette 
est de deux jours ouvrables. 

REMARQUE : Si vous choisissez votre propre service de messagerie, vous 
assumez les risques de perte et de dommages en cours d'expedition. 

Service en atelier du lundi au vendredi 

Apportez votre produit chez un fournisseur de services agree de Compaq pour 
faire effectuer les reparations sous garantie. Pour obtenir les coordonnees du 
fournisseur agree le plus pres, composez le 1 800 345-1518 (Etats-Unis) ou le 
1 800 567-1616 (Canada). Choisissez l'option Repertoire des revendeurs. Le delai 
habituel du service en atelier est de deux jours ouvrables. 

Programme de remplacement des pieces de Compaq 

La ou il est offert, le programme de remplacement des pieces de Compaq prevoit 
que des pieces de remplacement approuvees vous seront expedites directement 
dans le cadre de la garantie. Cela permettra d'economiser beaucoup de temps de 
reparation. Une fois que vous avez communique avec le Centre de soutien 
technique Compaq au 1 800 652-6672, une piece de remplacement peut vous etre 
envoyee directement. Quand vous aurez recu la piece, communiquez avec le 
Centre de soutien technique Compaq, ou un technicien vous assistera au 
telephone pour s'assurer que l'installation se fait rapidement et aisement. 

Majorations de service 

Compaq offre une couverture supplementaire pour votre produit. Pour plus 
d'information sur les majorations de service, veuillez consulter notre site Web a 
www.compaq.com. 

Les majorations de service achetees dans un pays NE SONT PAS transferables 
dans un autre. 
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Contacts 

Assurez-vous d' avoir les renseignements suivants a portee de la main avant de 
telephoner a Compaq : 

- Numero de serie du produit, nom et numero du modele 

- Messages d'erreur applicables 

- Options supplementaires 

- Systeme d' exploitation 

- Materiel ou logiciel de societe independante 

- Questions detaillees 

■ Aux Etats-Unis, consultez le site Web de Compaq a www.compaq.com. 
Au Canada, consultez le site Web de Compaq a www.compaq.ca. 

■ 1 800 652-6672 

Service telephonique de soutien technique, sans frais d'interurbain, aux 
Etats-Unis et au Canada, 7 jours sur 7, 24 heures sur 24. 

■ 1 800 345-1 51 8 (Etats-Unis) 

Numero d'acces sans frais au systeme PaqFax, un systeme de demande et de 
reception de renseignements techniques, et beaucoup plus, par telecopieur. 

■ 1 800 567-1616 (Canada) 

Numero d'acces sans frais aux renseignements generaux sur les produits. 

■ Pour soumettre des questions aux specialistes en soutien technique de 
Compaq ou pour telecharger des logiciels, reportez-vous aux adresses 
suivantes : 

- Forum de soutien Compaq : http://forum.compaq.com 

- Courrier electronique : support@compaq.com 

- Logiciels Compaq a telecharger : www.compaq.com/support 
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Tablet PC Product 

Worldwide Limited Warranty and Technical 
Support 

General Terms 

EXCEPT AS EXPRESSLY PROVIDED IN THIS LIMITED WARRANTY, COMPAQ 
MAKES NO OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. COMPAQ EXPRESSLY DISCLAIMS 
ALL WARRANTIES AND CONDITIONS NOT STATED IN THIS LIMITED 
WARRANTY. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW 
ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. SOME 
STATES OR COUNTRIES DO NOT ALLOW A LIMITATION ON HOW LONG AN 
IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR CONSUMER PRODUCTS. 
IN SUCH STATES OR COUNTRIES, SOME EXCLUSIONS OR LIMITATIONS OF 
THIS LIMITED WARRANTY MAY NOT APPLY TO YOU. 

This Limited Warranty applies to the Compaq brand hardware products sold by 
or leased from Compaq Computer Corporation, its worldwide subsidiaries, 
affiliates, authorised resellers, or country distributors (collectively referred to in 
this Limited Warranty as "Compaq") with this Limited Warranty. This Limited 
Warranty is applicable in all countries and may be enforced in any country 
where Compaq or its authorised service providers offer warranty service subject 
to the terms and conditions provided in this Limited Warranty. However, 
warranty service availability and response times may vary from country to 
country and may also be subject to registration requirements in the country of 
purchase. 

Compaq guarantees that the Compaq hardware product and all the internal 
components of the product that you have purchased or leased from Compaq are 
free from defects in materials or workmanship under normal use during the 
Limited Warranty Period. The Limited Warranty Period starts on the date of 
purchase or lease from Compaq. Your dated sales or delivery receipt, showing 
the date of purchase or lease of the product, is your proof of the purchase or 
lease date. You may be required to provide proof of purchase or lease as a 
condition of receiving warranty service. You are entitled to warranty service 
according to the terms and conditions of this document if a repair to your 
Compaq brand hardware is required within the Limited Warranty Period. This 
Limited Warranty extends only to the original purchaser or lessee of this 
Compaq brand product and is not transferable to anyone who obtains ownership 
of the Compaq brand product from the original purchaser or lessee. 
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Compaq products are manufactured using new materials or new and used 
materials equivalent to new in performance and reliability. Spare parts may be 
new or equivalent to new. Spare parts are warranted to be free from defects in 
material or workmanship for thirty (30) days or for the remainder of the Limited 
Warranty Period of the Compaq hardware product in which they are installed, 
whichever is longer. 

During the Limited Warranty Period, Compaq will repair or replace the 
defective component parts or the hardware product. All component parts or 
hardware products removed under this Limited Warranty become the property of 
Compaq. The replacement part or product takes on either the Limited Warranty 
status of the removed part or product or the thirty (30) day Limited Warranty of 
the spare part. In the unlikely event that your Compaq product has a recurring 
failure, Compaq may, at its discretion, elect to provide you with a replacement 
unit of Compaq's choice, which is at least equivalent to your Compaq brand 
product in hardware performance. Compaq reserves the right to elect, at its sole 
discretion, to give you a refund of your purchase price or lease payments (minus 
interest) instead of a replacement. This remedy as described and solely 
complemented by the warranty statutes in your country is your exclusive remedy 
for defective products. 

YOU SHOULD MAKE REGULAR BACKUP COPIES OF THE DATA STORED ON 
YOUR HARD DRIVE OR OTHER STORAGE DEVICES AS A PRECAUTION 
AGAINST POSSIBLE FAILURES, ALTERATION, OR LOSS OF THE DATA. 
BEFORE RETURNING ANY UNIT FOR SERVICE, BE SURE TO BACK UP DATA 
AND REMOVE ANY CONFIDENTIAL, PROPRIETARY, OR PERSONAL 
INFORMATION. COMPAQ IS NOT RESPONSIBLE FOR DAMAGE TO OR LOSS 
OF ANY PROGRAMS, DATA, OR REMOVABLE STORAGE MEDIA. COMPAQ IS 
NOT RESPONSIBLE FOR THE RESTORATION OR REINSTALLATION OF ANY 
PROGRAMS OR DATA OTHER THAN SOFTWARE INSTALLED BY COMPAQ 
WHEN THE PRODUCT IS MANUFACTURED. 

Compaq does not warrant that the operation of this product will be uninterrupted 
or error-free. Compaq is not responsible for damage that occurs as a result of 
your failure to follow the instructions that came with the Compaq brand product. 

This Limited Warranty does not apply to expendable parts. This Limited 
Warranty does not extend to any product from which the serial number has been 
removed or that has been damaged or rendered defective (a) as a result of 
accident, misuse, abuse, or other external causes; (b) by operation outside the 
usage parameters stated in the user documentation supplied with the product; 
(c) by the use of parts not manufactured or sold by Compaq; or (d) by 
modification or service by anyone other than (i) Compaq, (ii) a Compaq 
authorised service provider, or (iii) your own installation of end-user replaceable 
Compaq or Compaq approved parts if available for your product in the servicing 
country. 
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These terms and conditions constitute the complete and exclusive warranty 
agreement between you and Compaq regarding the Compaq brand product you 
have purchased or leased. These terms and conditions supersede any prior 
agreements or representations — including representations made in Compaq sales 
literature or advice given to you by Compaq or an agent or employee of 
Compaq — that may have been made in connection with your purchase or lease 
of the Compaq brand product. No change to the conditions of this Limited 
Warranty is valid unless it is made in writing and signed by an authorised 
representative of Compaq. 

Limitation of Liability 

IF YOUR COMPAQ BRAND HARDWARE PRODUCT FAILS TO WORK AS 
GUARANTEED ABOVE, YOUR SOLE AND EXCLUSIVE REMEDY SHALL BE 
REPAIR OR REPLACEMENT. COMPAQ'S MAXIMUM LIABILITY UNDER THIS 
LIMITED WARRANTY IS EXPRESSLY LIMITED TO THE LESSER OF THE PRICE 
YOU HAVE PAID FOR THE PRODUCT OR THE COST OF REPAIR OR 
REPLACEMENT OF ANY HARDWARE COMPONENTS THAT MALFUNCTION 
UNDER CONDITIONS OF NORMAL USE. 

COMPAQ IS NOT LIABLE FOR ANY DAMAGES CAUSED BY THE PRODUCT OR 
THE FAILURE OF THE PRODUCT TO PERFORM, INCLUDING ANY LOST 
PROFITS OR SAVINGS OR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES. COMPAQ IS NOT LIABLE FOR ANY CLAIM MADE BY A THIRD 
PARTY OR MADE BY YOU FOR A THIRD PARTY. 

THIS LIMITATION OF LIABILITY APPLIES WHETHER DAMAGES ARE 
SOUGHT OR A CLAIM IS MADE, UNDER THIS LIMITED WARRANTY OR AS A 
TORT CLAIM (INCLUDING NEGLIGENCE AND STRICT PRODUCT LIABILITY), 
A CONTRACT CLAIM, OR ANY OTHER CLAIM. THIS LIMITATION OF 
LIABILITY CANNOT BE WAIVED OR AMENDED BY ANY PERSON. THIS 
LIMITATION OF LIABILITY WILL BE EFFECTIVE EVEN IF YOU HAVE 
ADVISED COMPAQ OR AN AUTHORISED REPRESENTATIVE OF COMPAQ OF 
THE POSSIBILITY OF ANY SUCH DAMAGES. THIS LIMITATION OF 
LIABILITY, HOWEVER, WILL NOT APPLY TO CLAIMS FOR PERSONAL 
INJURY. 

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY 
ALSO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE OR 
FROM COUNTRY TO COUNTRY. YOU ARE ADVISED TO CONSULT 
APPLICABLE STATE OR COUNTRY LAWS FOR A FULL DETERMINATION OF 
YOUR RIGHTS. 

Options and Software 

The Limited Warranty terms and conditions for Compaq options are those 
indicated in the Limited Warranty applicable to Compaq options. COMPAQ 
DOES NOT WARRANT SOFTWARE PRODUCTS, INCLUDING ANY SOFTWARE 
PRODUCTS OR THE OPERATING SYSTEM PREINSTALLED BY COMPAQ. 
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Compaq's only obligations with respect to software distributed by Compaq 
under the Compaq brand name are provided in the applicable end-user license or 
program license agreement. Non-Compaq hardware and software products are 
provided "AS IS." However, non-Compaq manufacturers, suppliers, or 
publishers may provide their own warranties directly to you. 

Software Technical Support 

Software technical support is defined as assistance with questions and issues 
about the software that was either preinstalled by Compaq on the Compaq brand 
product or that was included with the Compaq brand product at the time of your 
purchase or lease of the product. Technical support for software is available for 
the first ninety (90) days from date of product purchase or lease. Your dated 
sales or delivery receipt, showing the date of purchase or lease of the product, is 
your proof of the purchase or lease date. You may be required to provide proof 
of purchase or lease as a condition for receiving software technical support. 
After the first ninety (90) days, technical support for software that was either 
preinstalled by Compaq on the Compaq brand product or included with the 
Compaq brand product at the time of your purchase or lease of the product is 
available for a fee. 

Warranty Period 

The warranty period for this tablet PC product is three (3) years from the date of 
product purchase. The warranty period for the rechargeable battery pack and any 
digital writing pen that come with the tablet PC product is one (1) year from date 
of product purchase. The AAAA battery for the pen is not included in the 
Limited Warranty. 

Types of Warranty Service 

Your Compaq Limited Warranty consists of repair or replacement of defective 
parts, including options identified by Compaq Intelligent Manageability software 
as "pre-failure." 

Call Compaq at the number listed on the website at 

www.compaq.com/support/contact_compaq/worldphones.pdf. A technical support 
specialist will help you diagnose the problem. If it is determined your product 
needs servicing, the following options are available to you: 

Free Pick-up and Return Warranty Service Available Monday - Friday 

If your product needs a hardware repair that is covered under warranty, then 
Compaq will pick up the product from your location, repair the product, and 
deliver the repaired product to the location of your choice. Compaq pays 
shipping costs. Pick-up service provides a turnaround normally within two 
business days. 
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Compaq Replaceable Parts Program 



In the countries where it is available, the Compaq Replaceable Parts program 
sends approved replacement parts directly to you to fulfill your warranty. This 
will save considerable repair time. If Compaq, or a Compaq authorised service 
provider, diagnoses that the repair can be effected through a replaceable part, 
that part will be sent directly to your address. Instructions will be sent with the 
product, giving details for the disposal or return of the defective part. If you need 
assistance to complete the repair, please call Compaq or your Compaq 
authorised service provider, and a technician will assist you over the phone. 

Service Upgrades 

Compaq offers extra coverage for your product. Refer to 
www.carepaq.emea.compaq.com for information about CarePaq™ services in 
Europe, the Middle East, and Africa, or contact your local Compaq Authorised 
Reseller for assistance. 

Contact Information 

■ Refer to the Compaq website at www.compaq.com. 

■ Technical support is normally provided between 09.00 and 17.00, from 
Monday to Friday, except on public and Compaq defined holidays. These 
business hours may change slightly owing to local/country practices. 

■ Be sure to have the following information available before you call 
Compaq: 

- Product serial number, model name, and model number 

- Applicable error messages 

- Add-on options 

- Operating system 

- Third-party hardware or software 

- Detailed questions 

■ To post questions to Technical Support professionals or to download 
software files, refer to: 

- Compaq Support Forum: http://forum.compaq.com 

- Email address: support@compaq.com 

- Downloadable Compaq software: www.compaq.com/support 
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Tablet-pc-produkt 

VERDENSOMSP£NDENDE begr^nset garanti 
OG TEKNISK SUPPORT 

Generelle vilkar 

UNDTAGEN SOM UDTRYKKELIGT ANGIVET I DENNE BEGRAENSEDE 
GARANTI FREMS^TTER COMPAQ INGEN ANDRE GARANTIER ELLER 
VILKAR, UDTRYKTE ELLER UNDERFORSTAEDE, INKL. ENHVER 
UNDERFORSTAET GARANTI FOR SALGBARHED OG EGNETHED TIL ET 
BESTEMT FORMAL. COMPAQ FRASIGER SIG UDTRYKKELIGT ALLE 
GARANTIER OG VILKAR, DER IKKE ER ANGIVET I DENNE BEGRAENSEDE 
GARANTI. VARIGHEDEN AF ENHVER UNDERFORSTAET GARANTI, DER KAN 
V/ERE PABUDT VED LOV, ER BEGR/ENSET TIL TIDSRUMMET FOR DEN 
BEGR/ENSEDE GARANTI. IKKE ALLE STATER OG LANDE TILLADER 
BEGR/ENSNING I, HVOR L/ENGE EN UNDERFORSTAET GARANTI MA VARE 
ELLER UDELADELSE ELLER BEGR/ENSNINGER AF FLENDELIGE ELLER 
F0LGESKADER I FORBINDELSE MED FORBRUGERPRODUKTER. I DISSE 
STATER ELLER LANDE VIL VISSE UDELADELSER ELLER BEGR/ENSNINGER I 
DENNE BEGR/ENSEDE GARANTI MULIGVIS IKKE G/ELDE FOR DIG. 

Denne begraensede garanti gaelder hardwareprodukter, der baerer Compaqs 
maerke, som saelges eller udbydes i leasing fra Compaq Computer Corporation, 
dennes verdensomspaendende datterselskaber, s0sterselskaber, autoriserede 
forhandlere eller lokale distribut0rer (i denne begraensede garanti under et 
benaevnt som "Compaq"). Denne begraensede garanti finder anvendelse i alle 
lande og kan vaere patvunget i lande, hvor Compaq eller Compaqs autoriserede 
serviceydere tilbyder garantiservice underlagt vilkarene og betingelserne i denne 
begraensede garanti. Tilgaengeligheden og ekspeditionstiden for garantiservice 
kan variere fra land til land og kan desuden forudsaette registrering i k0bslandet. 

Compaq garanterer, at det Compaq hardwareprodukt og alle dets interne 
komponenter, du har k0bt hos eller faet i leasing fra Compaq, under normal brag 
er fri for fejl i materialer eller forarbejdning i garantiperioden. Garantiperioden 
trader i kraft pa datoen for k0bet fra Compaq eller ved leasingaftalens 
ikrafttradelse. Den daterede kvittering for k0bet eller leasingaftalen eller 
f0lgesedlen, der viser datoen for k0bet af produktet eller leasingaftalens 
ikrafttradelse, er din dokumentation for k0bs- eller leasingdatoen. Det er en 
betingelse for service under garantien, at k0bet eller leasingen kan 
dokumenteres. Du er berettiget til garantiservice iht. vilkarene og betingelserne i 
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dette dokument, hvis reparation af dit Compaq hardwareprodukt er n0dvendig i 
garantiperioden. Denne begraensede garanti omfatter kun den oprindelige k0ber 
eller leasingtager af dette Compaq produkt, og kan ikke overdrages til andre, der 
overtager ejendomsretten over Compaq produktet fra den oprindelige k0ber eller 
leasingtager. 

Compaqs produkter fremstilles af nye materialer eller nye og brugte materialer, 
der, hvad driftssikkerhed og ydeevne angar, svarer til nye. Reservedele kan vaere 
nye eller svarende til nye. Det garanteres, at reservedele er fri for fejl i 
materialer og forarbejdning i den laengste periode enten i 30 dage eller resten af 
den begraensede garantiperiode for det Compaq hardwareprodukt, de 
installeres i. 

Compaq vil i garantiperioden reparere eller ombytte defekte komponenter eller 
hardwareproduktet. Alle komponenter eller hardwareprodukter, der udtages 
under denne begraensede garanti, tilh0rer Compaq. Reservedelen eller produktet 
far samme garantistatus som den udskiftede del eller produktet, der erstattes, 
eller den tredvedages (30) begraensede garanti, der gaelder reservedelen. Skulle 
der mod forventning opsta fejl pa Compaq produktet igen, kan Compaq vaelge at 
erstatte produktet med en enhed efter Compaqs valg, der som minimum svarer 
til Compaq produktet i hardwareydelse. Compaq forbeholder sig ret til efter eget 
valg at refundere k0bsprisen eller leasingbetalingen (minus renter) i stedet for en 
ombytning. Denne foranstaltning, der er beskrevet og alene suppleres af 
gaeldende lov om garanti i dit land, er den eneste afhjaelpning i forbindelse med 
fejlbehaeftede produkter. 

SOM EN FORHOLDSREGEL MOD RISIKO FOR FEJL, jENDRING ELLER TAB AF 
DATA B0R DU LEVNLIGT SIKKERHEDSKOPIERE DE DATA, DER ER LAGRET 
PA HARDDISKEN ELLER ANDRE LAGERENHEDER. HUSK AT 
SIKKERHEDSKOPIERE DATA OG FJERNE EVENTUELLE FORTROLIGE, 
BESKYTTEDE ELLER PERSONLIGE OPLYSNINGER, INDEN ENHEDEN 
RETURNERES TIL SERVICE. COMPAQ ER IKKE ANSVARLIG FOR SKADER PA 
ELLER TAB AF PROGRAMMER, DATA ELLER FLYTBARE MEDIER. COMPAQ 
ER IKKE ANSVARLIG FOR RETABLERING ELLER GENINSTALLERING AF 
PROGRAMMER ELLER DATA UD OVER DEN SOFTWARE, SOM COMPAQ 
INSTALLEREDE VED FREMSTILLINGEN AF PRODUKTET. 

Compaq garanterer ikke, at dette produkt vil fungere uden afbrydelse eller fejl. 
Compaq er ikke ansvarlig for skader, som opstar, fordi de instruktioner, som 
fulgte med Compaq produktet, ikke f0lges. 

Denne begraensede garanti omfatter ikke engangsdele. Denne begrasnsede 
garanti omfatter ikke produkter, hvorfra serienummeret er fjernet, eller som er 
beskadiget eller fejlbehaeftet (a) pga. ulykke, misbrug, forkert brag eller ude fra 
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kommende arsager, (b) pga. drift uden for de rammer, der er angivet i 
brugerdokumentationen, der fulgte med produktet, (c) pga. brugen af dele, der 
ikke er fremstillet eller solgt af Compaq, eller (d) pga. aendringer eller service 
udf0rt af andre end (i) Compaq, (ii) en Compaq autoriseret serviceyder eller 
(iii) egen installation af Compaq erstatningsdele eller dele godkendt af Compaq, 
der matte vaere tilgaengelige for dette produkt i det land, service udf0res i. 

Disse vilkar og betingelser udg0r den eneste og hele aftalen mellem dig og 
Compaq, hvad angar det Compaq produkt, du har k0bt eller leaset. Disse vilkar 
og betingelser tilsidessetter enhver tidligere aftale eller tilkendegivelse - 
herunder tilkendegivelser fremsat i Compaqs salgsdokumentation eller 
radgivning, du matte have modtaget fra Compaq eller en agent for eller 
medarbejder hos Compaq - som matte veere fremkommet i forbindelse med 
k0bet eller leasingen af Compaq produktet. ^Endanger i denne begrasnsede 
garantis vilkar er kun gyldige i skriftlig form og underskrevet af en autoriseret 
repraesentant for Compaq. 

Ansvarsbegraensning 

REPARATION ELLER OMBYTNING ER DIT ENESTE RETSMIDDEL, HVIS DIT 
COMPAQ HARDWAREPRODUKT IKKE FUNGERER SOM GARANTERET 
OVENFOR. COMPAQS MAKSIMALE ANSVAR UNDER DENNE BEGR/ENSEDE 
GARANTI ER UDTRYKKELIGT BEGR^NSET TIL DEN MINDSTE AF ENTEN 
DEN PRIS, DU HAR BET ALT FOR PRODUKTET, ELLER OMKOSTNINGEN I 
FORBINDELSE MED REPARATION ELLER OMBYTNING AF DE 
HARDWAREKOMPONENTER, DER IKKE FUNGERER UNDER NORMAL BRUG. 

COMPAQ ER IKKE ANSVARLIG FOR EVENTUELLE SKADER, FORARSAGET 
AF PRODUKTETS MANGLENDE EVNE TIL AT FUNGERE, HERUNDER TABT 
FORTIENESTE, MISTEDE BESPARELSER ELLER S^RLIGE, H/ENDELIGE 
SKADER ELLER F0LGESKADER. COMPAQ ER IKKE ANSVARLIG FOR KRAV 
FREMSAT AF TREDJEPART, ELLER SOM DU FREMS^TTER FOR 
TREDJEPART. 

DENNE ANSVARSBEGRAENSNING GILDER, UANSET OM SKADERNE ER 
T^ENKT, ELLER ET KRAV ER FREMSAT UNDER DENNE BEGR^NSEDE 
GARANTI ELLER SOM ERSTATNINGSKRAV (HERUNDER FORS0MMELSE 
ELLER SKERPET PRODUKT ANSVAR), ET KONTRAKTLIGT KRAV ELLER ET 
HVILKET SOM HELST ANDET KRAV. DENNE BEGR^NSNING KAN IKKE 
FRAFALDES ELLER ANDRES AF NOGEN. DENNE BEGR^NSNING AF 
ANSVARET VIL ViERE G^LDENDE, SELVOM DU HAR ADVISERET COMPAQ 
ELLER EN AUTORISERET REPR/ESENTANT FOR COMPAQ OM RISIKOEN FOR 
SADANNE KRAV. DENNE BEGR^ENSNING I ANSVARET GUELDER DOG IKKE I 
FORBINDELSE MED KRAV VED PERSONSKADE. 



24 



DENNE BEGRAENSEDE GARANTI GIVER DIG SPECIFIKKE JURIDISKE 
RETTIGHEDER. DU KAN OGSA HAVE ANDRE RETTIGHEDER, SOM KAN 
VARIERE FRA STAT TIL STAT OG FRA LAND TIL LAND. DET ANBEFALES, AT 
DU UNDERS0GER LOVENE I DIT LAND FOR AT FASTSLA, HVILKE 
RETTIGHEDER DU HAR. 

Tilbehor og software 

Betingelserne og vilkarene i forbindelse med den begraensede garanti for 
Compaq tilbeh0r er angivet i den begraensede garanti, der er gaeldende for 
Compaq tilbeh0r. COMPAQ GARANTERER IKKE FOR 
SOFTWAREPRODUKTER, HERUNDER SOFTWAREPRODUKTER ELLER 
OPERATIVSYSTEMER, DER PA FORHAND VAR INSTALLERET AF COMPAQ. 
Compaqs eneste forpligtelse mht. software, der distribueres af Compaq under 
Compaqs maerkenavn er angivet i den pagaeldende aftale om slutbrugerlicens 
eller programlicens. Ikke-Compaq hardware- og softwareprodukter leveres "som 
de er og forefindes". Ikke-Compaq producenter, leverand0rer eller udgivere kan 
udstede deres egne garantier direkte til dig. 

Teknisk softwaresupport 

Teknisk softwaresupport defineres som assistance i forbindelse med sp0rgsmal 
om software, der pa k0bs- eller leasingtidspunktet enten pa forhand var 
installeret af Compaq pa produktet med Compaqs maerke, eller som fulgte med 
produktet med Compaqs maerke. Teknisk softwaresupport er tilgaengelig i 
halvfems (90) dage fra k0bs- eller leasingdatoen. Den daterede kvittering for 
k0bet eller leasingaftalen eller f0lgesedlen, der viser datoen for k0bet af 
produktet eller leasingaftalens ikrafttraedelse, er din dokumentation for k0bs- 
eller leasingdatoen. Det er en betingelse for at modtage teknisk softwaresupport 
under garantien, at k0bet eller leasingen kan dokumenteres. Efter udl0bet af de 
f0rste halvfems (90) dage fra k0bs- eller leasingdatoen er teknisk support af 
software, der enten pa forhand var installeret af Compaq pa produkter, der baerer 
Compaqs maerke, eller som fulgte med produktet, der baerer Compaqs maerke, 
tilgaengelig mod betaling. 

Garantiperiode 

Garantiperioden for denne tablet-pc er tre (3) ar fra datoen for k0bet af 
produktet. Garantiperioden for det genopladelige batteri og en eventuel pen, der 
f0lger med tablet-pc'en, er et (1) ar fra k0bsdatoen. AAAA-batteriet til pennen er 
ikke omfattet af den begraensede garanti. 



25 



Typer af service under garantien 

Compaqs begraensede garanti bestar af reparation eller udskiftning af defekte 
dele inkl. dele, der af programmet Compaq Intelligent Manageability 
identificeres som "prefailure". 

Kontakt Compaq pa det nummer der kan findes i 

www.compaq.com/support/contact_compaq/worldphones.pdf. En specialist fra 
teknisk support vil hjaslpe dig med at finde arsagen til problemet. Hvis det 
vurderes, at produktet skal serviceres, har du f0lgende muligheder: 

Gratis afhentning og returnering tilgaengelig mandag til fredag 

Hvis produktet skal repareres under garantien, henter Compaq det pa din 
adresse, reparerer det og leverer det reparerede produkt det sted, du matte 0nske. 
Compaq betaler fragten. Afhentningsservice tager normalt to arbejdsdage. 

Compaqs reservedelsprogram 

I de lande, hvor dette program er tilgaengeligt, opfyldes garantien ved, at 
reservedele, der er godkendt under dette program, sendes direkte til dig. Derved 
spares der betydelig reparationstid. Hvis Compaq eller den autoriserede Compaq 
serviceyder vurderer, at reparationen kan foretages ved at udskifte en reservedel, 
sendes den pagaeldende del direkte til din adresse. Der f0lger en vejledning med 
produktet med en detaljeret beskrivelse af, hvordan den defekte del skal kasseres 
eller returneres. Hvis du har brug for hjselp til at udf0re reparationen, skal du 
ringe til Compaq eller den autoriserede Compaq serviceyder, sa vil en tekniker 
hja;lpe dig over telefonen. 

Serviceopgraderinger 

Compaq tilbyder yderligere dsekning af dit produkt. Bes0g 
www.carepaq.emea.compaq.com for at fa oplysninger om tjenester under 
CarePaq™ i Europa, Mellem0sten og Afrika, eller kontakt den lokale Compaq 
autoriserede forhandler for at fa hjaelp. 
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Kontaktoplysninger 

■ Bes0g Compaqs hjemmeside pa www.compaq.com. 

■ Du kan normalt fa teknisk support mellem kl. 09.00 og 17.00 
mandag til fredag undtagen pa s0n- og helligdage og andre dage 
bestemt af Compaq. Disse abningstider kan variere afhasngigt af 
landets praksis. 

■ Husk at have f0lgende oplysninger klar, f0r du ringer til Compaq: 

- Produktets serienummer, modelnavn og modelnummer 

- Relevante fejlmeddelelser 

- Tilsluttet tilbeh0r 

- Operativsystem 

- Hardware eller software fra tredjepart 

- Detaljerede sp0rgsmal 

■ Der henvises til f0lgende steder, hvis du har sp0rgsmal til Compaqs 
teknikere, eller hvis du vil hente softwarefiler: 

- Compaq Support Forum: http://forum.compaq.com 

- E-mail-adresse: support@compaq.com 

- Compaq software, du kan hente: www.compaq.com/support 
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Tablet PC 

Weltweit gultige Herstellergarantie und 
technische unterstutzung 

Allgemeines 

UBER DIE IN DIESER GARANTIEERKLARUNG AUSDRUCKLICH 
AUFGEFUHRTEN ANSPRUCHE HINAUS UBERNIMMT COMPAQ 
KEINE WEITEREN GARANTIEN ODER VERPFLICHTUNGEN, WEDER 
AUSDRUCKLICH NOCH STILLSCHWEIGEND, EINSCHLIESSLICH JED WEDER 
STILLSCHWEIGENDER AUSSAGEN BEZUGLICH DER MARKTGANGIGKEIT 
UND EIGNUNG ZU EINEM BESTIMMTEN ZWECK. COMPAQ WEIST 
AUSDRUCKLICH ALLE NICHT IN DIESER GARANTIEERKLARUNG 
AUFGEFUHRTEN GARANTIEN UND VERPFLICHTUNGEN ZURUCK. 
EVENTUELL BESTEHENDE GESETZLICHE GEWAHRLEISTUNGSRECHTE SIND 
HIERDURCH NICHT AUSGESCHLOSSEN. BESTIMMTE STAATEN UND 
LANDER GESTATTEN MOGLICHERWEISE KEINEN AUSSCHLUSS/KEINE 
BESCHRANKUNG VON INDIREKTEN SCHADEN ODER FOLGESCHADEN FUR 
END VERB RAUCHERPRODUKTE. IN DIESEN STAATEN ODER LANDERN 
TREFFEN EINIGE AUSSCHLUSSE ODER BESCHRANKUNGEN IM RAHMEN 
DIESER GARANTIEERKLARUNG MOGLICHERWEISE NICHT AUF SIE ZU. 

Diese Garantie erstreckt sich auf die unter der Marke Compaq und mit dieser 
Garantie vertriebenen oder geleasten Hardware-Produkte der Compaq Computer 
Corporation, ihrer weltweiten Tochtergesellschaften, Filialen, Partner oder 
Vertriebspartner (in dieser Garantie alle mit „Compaq" bezeichnet). Die 
gesetzlichen Gewahrleistungsrechte gegeniiber dem Verkaufer werden von 
dieser Garantie nicht beriihrt. Vielmehr begriindet diese Garantie zusatzliche 
selbstandige Anspriiche gegeniiber Compaq. Die Garantie gilt fur alle Lander 
und kann in all denjenigen Landern in Anspruch genommen werden, in denen 
Compaq oder ein Compaq Servicepartner einen den in dieser Garantieerklarung 
aufgefiihrten Bestimmungen und Bedingungen unterliegenden Garantieservice 
bietet. Die Lander, in denen Compaq Garantieservice bietet, und die 
Telefonnummern, unter denen Sie Garantieanspriiche geltend machen oder einen 
Servicepartner in Ihrer Nahe erfragen konnen, finden Sie in der im Lieferumfang 
enthaltenen Broschiire Worldwide Telephone Numbers (Telefonnummern 
weltweit) und auf der Compaq Website unter 

http://www.compaq.com/support/contact_compaq/. Die Verfugbarkeit der Garantie- 
leistungen sowie die Bearbeitungszeiten konnen sich jedoch von Land zu Land 
unterscheiden. AuBerdem setzt der Anspruch auf Garantieleistungen unter 
Umstanden die Registrierung in dem Land voraus, in dem das Produkt erworben 
wurde. 
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Mit dieser Garantie stellt Compaq sicher, dass das von Ihnen bei Compaq 
erworbene oder geleaste Compaq Hardware-Produkt sowie alle internen 
Komponenten bei normalem Gebrauch wahrend des Garantiezeitraums frei von 
Material- oder Verarbeitungsfehlern sind (Haltbarkeitsgarantie). Der 
Garantiezeitraum beginnt mit dem Datum des Kaufs oder Leasings bei Compaq. 
Der zur Geltendmachung eines Anspruchs auf Garantieleistungen erforderliche 
Nachweis des Kaufdatums erfolgt durch die mit dem Kauf- oder Leasingdatum 
versehene Quittung oder den mit dem Kauf- oder Leasingdatum versehenen 
Lieferschein. Sie haben Anspruch auf den Garantieservice zu den in diesem 
Dokument aufgefuhrten Bedingungen und Bestimmungen, falls eine Reparatur 
der unter der Marke Compaq vertriebenen Hardware innerhalb des 
Garantiezeitraums erforderlich ist. Diese Garantie gilt nur fur den 
urspriinglichen Kaufer oder Leasingnehmer dieses unter der Marke Compaq 
vertriebenen Produkts und ist nicht an Personen iibertragbar, denen vom 
urspriinglichen Kaufer oder Leasingnehmer das Eigentum am Compaq Produkt 
iibertragen wird. 

Die Herstellung von Compaq Produkten erfolgt mit neuem Material oder neuen 
und gebrauchten Materialien, die hinsichtlich Leistung und Zuverlassigkeit 
qualitativ gleichwertig mit neuen Materialien sind. Als Ersatzteile konnen 
Neuteile oder neuwertige Gebrauchtteile eingesetzt werden. Fur Ersatzteile wird 
garantiert, dass sie fur einen Zeitraum von dreiBig (30) Tagen oder fur den 
verbleibenden Garantiezeitraum des Compaq Hardware-Produkts, in dem sie 
installiert sind, frei von Material- oder Verarbeitungsfehlern sind. Hierbei gilt 
der jeweils langere Zeitraum. 

Innerhalb des Garantiezeitraums werden die fehlerhaften Komponenten oder das 
Hardware-Produkt von Compaq repariert oder ersetzt. Alle im Rahmen dieser 
Garantie entfernten Komponenten und Hardware-Produkte gehen in das 
Eigentum von Compaq iiber. Die Garantie des Ersatzteils oder -produkts 
entspricht entweder der Garantie des entfernten Teils oder Produkts oder der 
Garantie von dreiBig (30) Tagen fur das Ersatzteil. In dem unwahrscheinlichen 
Fall, dass bei dem von Ihnen erworbenen Compaq Produkt ein Fehler wiederholt 
auftritt, kann Compaq nach eigenem Ermessen entscheiden, Ihnen dieses 
Produkt durch ein vergleichbares Produkt mit mindestens derselben 
Hardwareleistung zu ersetzen. Compaq behalt sich das Recht vor, nach eigenem 
Ermessen zu entscheiden, Ihnen an Stelle eines Ersatzes den Kauf- oder 
Leasingpreis (abziiglich der Zinsen) zu erstatten. Mit Ausnahme der hier 
beschriebenen oder durch die gesetzlichen Regelungen in Ihrem Land 
unabdingbar festgelegten Anspriiche sind alle Anspriiche ausgeschlossen. 
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SIE SOLLTEN REGELMASSIGE SICHERUNGSKOPIEN DER AUF IHRER 
FESTPLATTE ODER ANDEREN SPEICHERMEDIEN GESPEICHERTEN DATEN 
ALS VORSICHTSM AS SN AHME FUR MOGLICHE HARD- BZW. SOFTWARE- 
FEHLER, ANDERUNGEN ODER VERLUST VON DATEN ERSTELLEN. BEVOR 
SIE EIN GERAT ZUR REPARATUR EINSENDEN, VERGEWISSERN SIE SICH, 
DASS SIE EINE SICHERUNGSKOPIE ALLER DATEN ANGEFERTIGT UND 
SAMTLICHE VERTRAULICHEN, PRIVATEN ODER SCHUTZWURDIGEN 
INFORMATIONEN ENTFERNT HABEN. COMPAQ UBERNIMMT KEINERLEI 
VERANTWORTUNG FUR DIE BESCHADIGUNG ODER DEN VERLUST VON 
PROGRAMMEN, DATEN ODER WECHSELMEDIEN. COMPAQ UBERNIMMT 
KEINE VERANTWORTUNG FUR DIE WIEDERHERSTELLUNG ODER ERNEUTE 
INSTALLATION VON ANDEREN PROGRAMMEN ODER DATEN ALS DIE BEI 
DER HERSTELLUNG DES PRODUKTS VON COMPAQ INSTALLIERTE 
SOFTWARE. 

Compaq ubernimmt keine Garantie fur einen storungs- oder fehlerfreien Betrieb 
dieses Produkts. Compaq ubernimmt keine Verantwortung fur auf eine 
inkorrekte Befolgung der im Lieferumfang des Compaq Produkts enthaltenen 
Anweisungen zuruckzuftihrende Schaden. 

Diese Garantie erstreckt sich nicht auf VerschleiBteile. Diese Garantie erstreckt 
sich nicht auf Produkte, deren Seriennummer entfernt wurde oder die beschadigt 
oder fehlerhaft wurden (a) als Folge eines Unfalls, nicht sachgerechter oder 
missbrauchlicher Verwendung oder anderer auBerer Ursachen, (b) weil sie nicht 
entsprechend den Betriebsparametern betrieben wurden, die in den im 
Lieferumfang des Produkts enthaltenen Benutzerunterlagen festgelegt sind, 
(c) aufgrund der Verwendung nicht von Compaq hergestellter oder vertriebener 
Teile oder (d) durch Anderung oder Wartung durch jemand anderen als 
(i) Compaq, (ii) einen Compaq Servicepartner oder (iii) Sie selbst im Rahmen 
des selbst durchgefiihrten Einbaus von vom Endbenutzer austauschbaren Teilen, 
wenn diese von Compaq stammen oder zum Austausch zugelassen wurden und 
fur das von Ihnen erworbene Produkt in dem Land verfugbar sind, in dem die 
Garantieleistung erbracht wird. 

Diese Bestimmungen und Bedingungen stellen die vollstandige und 
ausschlieBliche Garantievereinbarung zwischen Ihnen und Compaq fur das von 
Ihnen erworbene oder geleaste Compaq Produkt dar. Diese Bestimmungen und 
Bedingungen ersetzen alle vorhergehenden Vereinbarungen oder Erklarungen, 
die in Zusammenhang mit Ihrem Kauf oder Leasing des unter der Marke 
Compaq vertriebenen Produkts stehen, einschlieBlich Erklarungen in Compaq 
Verkaufsbroschuren oder Tipps, die Sie von Compaq oder einem 
Vertriebspartner oder Mitarbeiter von Compaq erhalten haben. Anderungen der 
Bedingungen dieser Garantie sind nur in schriftlicher Form und mit der 
Unterschrift einer von Compaq hierzu autorisierten Person giiltig. 



30 



Haftungsbeschrankung 



WENN DAS UNTER DER MARKE COMPAQ VERTRIEB ENE HARDWARE- 
PRODUKT NICHT ENTSPRECHEND DER OBIGEN GARANTIE FUNKTIONIERT, 
BESTEHT IHR ALLEINIGER UND AUSSCHLIESSLICHER ANSPRUCH AUS 
DIESER GARANTIE IN DER REPARATUR ODER DEM ERSATZ. 
WEITERGEHENDE GEWAHRLEISTUNGSANSPRUCHE BLEIBEN HIERVON 
UNBERUHRT. DIE MAXIMALE HAFTUNG VON COMPAQ IM RAHMEN DIESER 
GARANTIE 1ST AUSDRUCKLICH BESCHRANKT AUF DEN JEWEILS 
NIEDRIGEREN BETRAG, DER SICH ENTWEDER AUS DEM KAUFPREIS FUR 
DAS PRODUKT ODER AUS DEN REPARATUR- BZW. ERSATZKOSTEN VON 
HARDWARE-KOMPONENTEN, DIE BEI NORMALEM GEBRAUCH NICHT 
ORDNUNGSGEMASS FUNKTIONIEREN, ERGIBT. 

COMPAQ HAFTET AUS DIESER GARANTIE NICHT FUR DURCH DAS 
PRODUKT ODER SEIN VERSAGEN VERURSACHTE SCHADEN, 
EINSCHLIESSLICH ENTGANGENER GEWINNE, UNTERBLIEBENER 
EINSPARUNGEN ODER BESONDERER, INDIREKTER ODER FOLGESCHADEN. 
COMPAQ HAFTET ZUDEM NICHT FUR VON DRITTEN ODER VON IHNEN FUR 
DRITTE GELTEND GEMACHTE ANSPRUCHE. 

DIESE HAFTUNGSBESCHRANKUNG GILT UNABHANGIG DA VON, OB 
SCHADEN GERICHTLICH VERFOLGT WERDEN, OB SCHADENSERSATZ- 
ANSPRUCHE IM RAHMEN DIESER GARANTIE ODER AUFGRUND 
UNERLAUBTER HANDLUNGEN (EINSCHLIESSLICH FAHRLASSIGKEIT UND 
GEAHRDUNGSHAFTUNG) ODER AUFGRUND VERTRAGLICHER BZW. 
SONSTIGER ANSPRUCHE GESTELLT WERDEN. DIESE HAFTUNGS- 
BESCHRANKUNG KANN VON KEINER PERSON AUFGEHOB EN ODER 
ERGANZT WERDEN. DIESE HAFTUNGSBESCHRANKUNG GILT AUCH DANN, 
WENN SIE COMPAQ ODER EINEN COMPAQ PARTNER UBER DIE 
MOGLICHKEIT DERARTIGER SCHADEN INFORMIERT HABEN. SIE GILT 
JEDOCH NICHT FUR ANSPRUCHE AUS PERSONENSCHADEN. 

AUS DIESER GARANTIE ERGEBEN SICH FUR SIE BESTIMMTE RECHTE. 
MOGLICHERWEISE HABEN SIE WEITERE RECHTE, DIE VON STAAT ZU 
STAAT UND VON LAND ZU LAND UNTERSCHIEDLICH SEIN KONNEN. ES 1ST 
RATSAM, DIE ENTSPRECHENDEN GESETZE DES STAATES BZW. LANDES 
HERANZUZIEHEN, UM IHRE RECHTE UMFASSEND ZU ERMITTELN. 

Optionen und Software 

Fur Compaq Optionen gelten die in der Garantieerklarung fur die Compaq 
Optionen festgelegten Garantiebestimmungen und -bedingungen. COMPAQ 
UBERNIMMT KEINE GARANTIE FUR SOFTWAREPRODUKTE, 
EINSCHLIESSLICH VON COMPAQ VORINSTALLIERTER SOFTWARE- 
PRODUKTE ODER BETRIEBSSYSTEME. Fur Compaq bestehen bezuglich von 
Compaq unter dem Markennamen Compaq vertriebener Software ausschlieBlich 
die in der entsprechenden Endbenutzer-Lizenzvereinbarung oder der Programm- 
Lizenzvereinbarung aufgefuhrten Verpflichtungen. Nicht von Compaq 
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stammende Hard- und Softwareprodukte werden von dieser Garantie nicht 
erfasst. Andere Hersteller, Anbieter oder Herausgeber als Compaq gewahren 
Ihnen jedoch moglicherweise direkt eigene Garantien. 

Technische Unterstutzung fur Software 

Die technische Unterstutzung fur Software hilft Ihnen bei Fragen und Problemen 
zur Software, die entweder von Compaq im Compaq Produkt vorinstalliert oder 
zum Zeitpunkt Ihres Produktkaufs oder -leasings im Lieferumfang des Compaq 
Produkts enthalten war. Die technische Unterstutzung fur Software steht fur die 
ersten neunzig (90) Tage ab dem Zeitpunkt des Kauf- bzw. Leasingdatums des 
Produkts zur Verfiigung. Der zum Erhalt der technischen Unterstutzung 
erforderliche Nachweis des Kaufdatums erfolgt durch die mit dem Kauf- oder 
Leasingdatum versehene Quittung oder den mit dem Kauf- oder Leasingdatum 
versehenen Lieferschein. Nach den ersten neunzig (90) Tagen steht die 
technische Unterstutzung fur die Software, die entweder von Compaq im 
Compaq Produkt vorinstalliert oder zum Zeitpunkt des Produktkaufs oder - 
leasings im Lieferumfang des Compaq Produkts enthalten war, gegen eine 
Gebiihr zur Verfiigung. 

Garantiezeitraum 

Der Garantiezeitraum fur diesen Tablet PC betragt drei (3) Jahre ab Kaufdatum. 
Der Garantiezeitraum fur den mit dem Tablet PC gelieferten Akku und fur 
eventuell mitgelieferte digitale Stifte betragt ein (1) Jahr ab Kaufdatum. Die 
Garantie gilt nicht fur die AAAA-Batterie des Stifts. 

Arten der Garantieleistung 

Die Compaq Garantie erstreckt sich auf die Reparatur oder den Austausch 
fehlerhafter Bauteile einschlieGlich der von der Compaq Intelligent 
Manageability-Software als „vorgeschadigt" identifizierten Optionen. 

Rufen Sie Compaq unter einer der auf der Website 
www.compaq.com/support/contact_compaq/worldphones.pdf aufgefiihrten 
Telefonnummern an. Dort hilft Ihnen ein Spezialist bei der Fehlerdiagnose. 
Wenn festgestellt wurde, dass Sie fur das von Ihnen erworbene Produkt Service 
benotigen, stehen Ihnen die nachfolgenden Optionen zur Verfiigung: 

Kostenloser Pickup-and-Return-Garantie-Service (Abholen-und- 
Zuruckbringen-Garantie, von montags bis freitags) 

Wenn bei dem von Ihnen erworbenen Produkt eine von der Garantie abgedeckte 
Hardware-Reparatur erforderlich ist, holt Compaq das Produkt an Ihrem 
Standort ab, repariert es und liefert das reparierte Produkt an den Standort Ihrer 
Wahl aus. Compaq tibernimmt die Versandkosten. Beim Pickup-Service erhalten 
Sie Ihren Computer iiblicherweise innerhalb von zwei Tagen zuriick. 
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Compaq Replacecable-Parts-Programm (Austauschteileprogramm) 

In den vom Compaq Replaceable-Parts-Programm erfassten Landern werden 
Ihnen im Rahmen der Garantie freigegebene Austauschteile direkt zugesandt. 
Dadurch verkiirzt sich die Reparaturdauer betrachtlich. Wenn die Diagnose 
durch Compaq oder einen Compaq Servicepartner ergibt, dass die Reparatur 
durch ein Austauschteil erfolgen kann, wird dieses Teil Ihnen direkt zugeschickt. 
Dem Produkt beigelegt sind Anweisungen zur Entsorgung oder zur 
Riicksendung des fehlerhaften Bauteils. Wenn Sie bei der Reparatur Hilfe 
benotigen, wenden Sie sich telefonisch an Compaq oder Ihren Compaq 
Servicepartner, und ein Techniker wird Sie per Telefon unterstiitzen. 

Service-Upgrades 

Compaq bietet Ihnen fur das von Ihnen erworbene Produkt auch erweiterten 
Service an. Informationen iiber CarePaq Services in Europa, dem Nahen Osten 
und Afrika erhalten Sie unter www.carepaq.emea.compaq.com, oder wenden Sie 
sich diesbeziiglich an den fur Sie zustandigen Compaq Partner. 

Kontaktinformationen 

■ Rufen Sie die Compaq Website unter www.compaq.com auf. 

■ Die Kundenunterstiitzung steht iiblicherweise montags bis freitags zwischen 
09.00 und 17.00 Uhr zu Ihrer Verfiigung, ausgenommen offentliche oder 
von Compaq festgelegte Feiertage. Die Geschaftszeiten konnen sich 
abhangig von den ortlichen Gepflogenheiten geringfiigig andern. 

■ Wenn Sie Compaq anrufen, sollten Sie folgende Angaben bereithalten: 

- Seriennummer des Produkts, Modellbezeichnung und Modellnummer 

- Eventuell angezeigte Fehlermeldungen 

- Ihrem Produkt hinzugefugte Optionen 

- Verwendetes Betriebssystem 

- Hard- oder Software anderer Anbieter 

- Prazise Fragen 

■ Folgende Adressen stehen Ihnen zur Verfiigung, wenn Sie Fragen an die 
Mitarbeiter der technischen Kundenunterstiitzung stellen oder 
Softwaredateien herunterladen mochten: 

- Compaq Support Forum: http://forum.compaq.com 

- E-Mail- Adresse: support@compaq.com 

- Compaq Software zum Herunterladen: www.compaq.com/support 
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Tablet PC 

Garanti'a Limitada Mundial y Asistencia 
Tecnica 

Terminos Generales 

EXCEPTO EN LOS CASOS INDICADOS EXPRESAMENTE EN ESTA GARANTIA 
LIMITADA, COMPAQ NO OFRECE GARANTf AS NI CONDICIONES 
ADICION ALES , NI EXPLICITAS NI IMPLICITAS, INCLUIDAS LAS GARANTIAS 
IMPLICITAS DE COMERCIABILIDAD E IDONEIDAD PARA UN FIN 
DETERMINADO. COMPAQ RENUNCIA EXPRESAMENTE A TODAS LAS 
GARANTIAS Y CONDICIONES QUE NO SE INDICAN EN ESTA GARANTIA 
LIMITADA. TODAS LAS GARANTIAS IMPLICITAS QUE PUEDAN SER 
IMPUESTAS POR LA LEGISLACION SE LIMIT AN A LA VIGENCIA DE ESTA 
GARANTfA LIMITADA. ALGUNOS ESTADOS O PAISES NO PERMITEN 
LIMIT ACIONES EN LA DURACION DE UNA GARANTIA IMPLICITA O LA 
EXCLUSION O LIMITACION DE LOS DANOS FORTUITOS O DERIVADOS PARA 
LOS PRODUCTOS DE CONSUMO. EN DICHOS ESTADOS O PAISES, ALGUNAS 
DE LAS EXCLUSIONES O LIMIT ACIONES DE ESTA GARANTIA LIMITADA 
PUEDEN NO APLICARSE EN SU CASO. 

Esta Garantfa Limitada se aplica a los productos de hardware de Compaq 
vendidos o arrendados por Compaq Computer Corporation, sus subsidiarias, 
filiales, distribuidores autorizados o nacionales de todo el mundo (denominados 
de forma conjunta en esta Garantfa Limitada "Compaq") con esta Garantfa 
Limitada. Esta Garantfa Limitada se aplica a todos los pafses y puede ejecutarse 
en cualquier pais en el que Compaq o sus proveedores de servicio tecnico 
autorizado ofrezcan servicio de garantfa sujeto a los terminos y condiciones 
expuestos en la presente Garantfa Limitada. No obstante, la disponibilidad del 
servicio de garantfa y los tiempos de respuesta pueden variar de un pais a otro y 
tambien pueden estar sujetos a la necesidad de registrarse en el pais donde se 
efectua la compra. 

Compaq garantiza que el producto de hardware de Compaq y todos los 
componentes internos del producto que ha adquirido o arrendado a Compaq no 
presentaran defectos en sus materiales ni de fabrication durante el periodo de la 
Garantfa Limitada si se utilizan de manera normal. El perfodo de la Garantfa 
Limitada empieza en la fecha de la compra o el arrendamiento a Compaq. El 
recibo de la compra o el albaran de entrega, que muestra la fecha de compra o 
arrendamiento del producto, constituye la prueba de la fecha de adquisicion o 
arrendamiento. Es posible que deba presentar la prueba de compra o 
arrendamiento para recibir servicio de garantfa. Puede beneficiarse del servicio 
de garantfa segun los terminos y las condiciones de este documento si es 
necesario reparar el hardware de Compaq durante el periodo de la Garantfa 
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Limitada. Esta Garantfa Limitada solo afecta al comprador o arrendatario inicial 
de este producto de Compaq y no se transferira en ningun caso a terceras 
personas que adquieran el producto de Compaq al comprador o arrendatario 
inicial. 

Los productos de Compaq estan fabricados con material nuevo o bien con 
material nuevo y usado equivalente a material nuevo en terminos de rendimiento 
y fiabilidad. Las piezas de recambio pueden ser nuevas o equivalentes a nuevas. 
Compaq garantiza que las piezas de recambio no presentaran defectos en sus 
materiales ni de fabrication durante el resto del periodo de la Garantfa Limitada 
del producto de hardware de Compaq en el que estan instaladas, o bien, si este 
caduca antes de 30 dfas, en un plazo de treinta (30) dfas. 

Durante el periodo de la Garantfa Limitada, Compaq reparara o sustituira las 
piezas o el producto de hardware que presenten defectos. Todas las piezas o 
productos de hardware retirados bajo esta Garantfa Limitada pasan a ser 
propiedad de Compaq. A la pieza o al producto de recambio se le aplica la 
Garantfa Limitada de la pieza o el producto sustituido o bien la Garantfa 
Limitada de treinta (30) dfas de la pieza de recambio. En el caso poco probable 
de que el producto de Compaq presente fallos repetitivos, Compaq, bajo su 
criterio, puede optar por proporcionarle una unidad de sustitucion elegida por 
Compaq que sea como mfnimo equivalente a su producto de Compaq en cuanto 
a rendimiento de hardware. Compaq se reserva el derecho a optar, segun su 
propio criterio, por reembolsarle el precio de la compra o el importe pagado por 
el arrendamiento (menos los intereses) en lugar de proporcionarle una unidad de 
sustitucion. Este recurso, tal como se describe y se complementa unicamente en 
los estatutos de garantfa de su pais, es un recurso exclusivo para usted para 
productos defectuosos. 

DEBE REALIZAR COPIAS DE SEGURIDAD PERIODICAS DE LOS DATOS 
ALMACENADOS EN EL DISCO DURO O EN OTROS DISPOSITIVOS DE 
ALMACENAMIENTO COMO PRECAUCION ANTE POSIBLES FALLOS, 
ALTERACIONES O PERDIDAS DE DATOS. ANTES DE DEVOLVER UNA 
UNIDAD PARA SU REPARACION, ASEGURESE DE REALIZAR UNA COPIA DE 
SEGURIDAD DE LOS DATOS Y DE ELIMINAR CUALQUIER TIPO DE 
INFORMACION CONFIDENCIAL O DE CARACTER PRIVADO O PERSONAL. 
COMPAQ NO SE HACE RESPONSABLE DE DANOS NI PERDIDAS EN 
PROGRAMAS, DATOS O MEDIOS DE ALMACENAMIENTO EXTRAIBLES. 
COMPAQ NO SE HACE RESPONSABLE DE LA RECUPERACION NI LA 
REINSTALACION DE PROGRAMAS NI DATOS QUE NO SEAN EL SOFTWARE 
INSTALADO POR COMPAQ DURANTE LA FABRICACION DEL PRODUCTO. 

Compaq no garantiza que el funcionamiento de este producto se producira sin 
interrupciones ni errores. Compaq no se hace responsable de los danos 
producidos como consecuencia de no seguir las instrucciones que acompaflan al 
producto de Compaq. 
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Esta Garantfa Limitada no tiene validez para las piezas consumibles. Esta 
Garantfa Limitada no tiene validez para ningun producto del que se haya 
eliminado el numero de serie o que se haya danado o convertido en defectuoso 

(a) como resultado de un accidente, mal uso o abuso, u otras causas externas, 

(b) por funcionar fuera de los parametros de utilization expuestos en la 
documentation facilitada con el producto, (c) por el uso de piezas no fabricadas 
o no comercializadas por Compaq o (d) por modificaciones o reparaciones 
realizadas por alguien que no es (i) Compaq, (ii) un Servicio Tecnico Autorizado 
de Compaq ni (iii) el propio usuario, si se trata de piezas de Compaq o 
aprobadas por Compaq sustituibles por el usuario para el producto en el pais de 
la reparation. 

Estos terminos y condiciones constituyen el acuerdo de garantfa completo y 
exclusivo entre usted y Compaq referente al producto de Compaq que ha 
comprado o arrendado. Estos terminos y condiciones reemplazan todos los 
acuerdos y representaciones anteriores, incluidas las representaciones realizadas 
en los documentos relacionados con las ventas de Compaq y los consejos que 
haya recibido de Compaq o de un agente o empleado de Compaq, que se hayan 
hecho en relation con su compra o arrendamiento del producto de Compaq. Los 
cambios en las condiciones de esta Garantfa Limitada no seran validos a menos 
que se hagan por escrito y los firme un representante autorizado de Compaq. 

Limitation de Responsabilidad 

SI SU PRODUCTO DE HARDWARE DE COMPAQ NO FUNCIONA TAL COMO SE 
GARANTIZA EN ESTE DOCUMENTO, SU UNICO Y EXCLUSIVO RECURSO 
SERA LA REPARACION O LA SUSTITUCION. LA RESPONSABILIDAD MAXIMA 
ADQUIRIDA POR COMPAQ CON ESTA GARANTIA LIMITADA SE LIMITA 
EXPLICIT AMENTE AL TOTAL DEL PRECIO QUE HA PAGADO POR EL 
PRODUCTO O AL COSTE DE LA REPARACION O SUSTITUCION DE LOS 
COMPONENTES DE HARDWARE QUE FUNCIONEN INCORRECT AMENTE EN 
CONDICIONES DE USO NORMAL. 

COMPAQ NO SE HACE RESPONSABLE DE LOS DANOS CAUSADOS POR EL 
PRODUCTO O POR EL NO FUNCIONAMIENTO DEL MISMO, INCLUIDAS LAS 
PERDIDAS DE BENEFICIOS EMPRESARIALES O LOS DANOS ESPECIALES, 
FORTUITOS O DERIVADOS. COMPAQ NO SE HACE RESPONSABLE DE LAS 
RECLAMACIONES REALIZADAS POR TERCEROS O POR USTED PARA 
TERCEROS. 

ESTA LIMITACION DE RESPONSABILIDAD SE APLICA EN LOS CASOS EN 
QUE SE PRETENDA LA EXISTENCIA DE DANOS, O EXISTA UNA 
RECLAMACION, BAJO ESTA GARANTIA LIMITADA O EN LA FORMA DE 
DEMANDA POR AGRAVIO (INCLUYENDO NEGLIGENCIA Y 
RESPONSABILIDAD ESTRICTA DE PRODUCTO), DE RECLAMACION 
CONTRACTUAL O CUALQUIER OTRO TIPO DE RECLAMACION. ESTA 
LIMITACION DE RESPONSABILIDAD NO PUEDE SER DISPENSADA NI 
MODIFICADA POR NINGUNA PERSONA. ESTA LIMITACION DE 
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RESPONSABILIDAD SERA EFECTIVA INCLUSO EN EL CASO DE HABER 
NOTIFICADO A COMPAQ O A UN REPRESENT ANTE AUTORIZADO DE 
COMPAQ LA POSIBILIDAD DE TALES DANOS. NO OBSTANTE, ESTA 
LIMIT ACION DE RESPONSABILIDAD NO SE APLICA A LAS RECLAMACIONES 
POR DANOS PERSONALES. 

ESTA GARANTIA LIMIT AD A LE OTORGA DERECHOS LEG ALES ESPECfFICOS. 
TAMBIEN PUEDE TENER OTROS DERECHOS QUE PUEDEN VARIAR SEGUN 
EL EST ADO O EL PAIS. LE RECOMENDAMOS QUE CONSULTE LA 
LEGISLACION PERTINENTE DEL ESTADO O PAIS PARA DETERMINAR CON 
PRECISION CUALES SON SUS DERECHOS. 



Opciones y Software 

Los terminos y condiciones de la Garantfa Limitada de las opciones de Compaq 
se indican en la Garantfa Limitada correspondiente a las opciones de Compaq. 
COMPAQ NO GARANTIZA LOS PRODUCTOS DE SOFTWARE, INCLUIDOS LOS 
PRODUCTOS DE SOFTWARE Y EL SISTEMA OPERATIVO PREINSTALADOS 
POR COMPAQ. Las unicas obligaciones de Compaq con respecto al software 
distribuido por Compaq bajo la marca Compaq se establecen en el acuerdo 
correspondiente de licencia del programa o del usuario final. Los productos de 
hardware y de software que no son de Compaq se proporcionan "TAL CUAL". 
No obstante, los fabricantes, proveedores o editores externos a Compaq podrian 
proporcionar sus propias garantfas directamente. 

Asistencia Tecnica para el Software 

La asistencia tecnica para el software es la asistencia que se proporciona sobre 
cuestiones y aspectos relacionados con el software preinstalado por Compaq en 
el producto de Compaq o incluido en el producto Compaq en el momento de la 
compra o el arrendamiento del producto. La asistencia tecnica para el software 
esta disponible durante los primeros noventa (90) dfas a partir de la fecha de 
adquisicion o arrendamiento del producto. El recibo de la compra o el albaran de 
entrega, que muestra la fecha de compra o arrendamiento del producto, 
constituye la prueba de la fecha de adquisicion o arrendamiento. Es posible que 
deba presentar la prueba de compra o arrendamiento para recibir asistencia 
tecnica para el software. Una vez transcurridos los primeros noventa (90) dfas, 
puede obtener gratuitamente asistencia tecnica para el software preinstalada por 
Compaq en el producto de Compaq o incluida en el producto de Compaq en el 
momento de la compra o el arrendamiento del producto. 

Periodo de la Garantfa 

El periodo de garantfa para este Tablet PC es de tres (3) anos a partir de la fecha 
de compra del producto. El periodo de garantfa para la baterfa recargable y los 
lapices digitales suministrados con el Tablet PC es de un (1) ano a partir de la 
fecha de compra del producto. La baterfa AAAA del lapiz no se incluye en la 
Garantfa Limitada. 
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Tipos de Servicios de Garantia 

La Garantia Limitada de Compaq cubre la reparation o sustitucion de piezas 
defectuosas, lo que incluye tambien las opciones que el software de Compaq 
Intelligent Manageability identifica como "prefailure" (fallo previsible). 

Llame al numero de Compaq que aparece en el sitio Web, en 
www.compaq.com/support/contact_compaq/worldphones.pdf. Un especialista de 
asistencia tecnica le ayudara a diagnosticar el problema. Si se decide que el 
producto necesita algun tipo de servicio, dispone de las opciones siguientes: 

Servicio de Garantia de Recogida y Devolution Gratuito Disponible de 
Lunes a Viernes 

Si su producto requiere una reparation de hardware cubierta por la garantia, 
Compaq recogera el producto en sus instalaciones, lo reparara y lo devolvera 
reparado en el lugar que desee el cliente. Compaq asume los costes de envfo. El 
servicio de recogida normalmente ofrece un plazo de devolution de dos dias 
laborables. 

Programa de Piezas Sustituibles de Compaq 

En los pafses en los que esta disponible, el programa de piezas sustituibles de 
Compaq envfa directamente al usuario las piezas sustituibles aprobadas para 
cumplir la garantia. Esto permite ahorrar mucho tiempo en la reparation. Si 
Compaq o un proveedor de servicios autorizado de Compaq diagnostican que la 
reparation puede efectuarse con una pieza sustituible, dicha pieza le sera 
enviada directamente. El producto ira acompanado de instrucciones que 
indicaran como desechar o devolver la pieza defectuosa. Si necesita asistencia 
para realizar la reparation, no dude en llamar a Compaq o a un proveedor de 
servicios autorizado de Compaq para que un tecnico le ayude a efectuar la 
reparation por telefono. 

Ampliaciones del Servicio 

Compaq ofrece una cobertura adicional para su producto. Consulte 
www.carepaq.emea.compaq.com para obtener information sobre los servicios 
CarePaq™ en Europa, Oriente Medio y Africa o pongase en contacto con el 
distribuidor autorizado de Compaq de su zona para obtener asistencia. 
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Information de Contacto 

■ Consulte el sitio Web de Compaq: www.compaq.com. 

■ La asistencia tecnica se proporciona entre las 09.00 y las 17.00, de lunes a 
viernes, salvo en dfas festivos determinados por la administracion publica o 
por Compaq. Este horario laboral puede variar ligeramente en funcion de las 
costumbres locales. 

■ Antes de llamar por telefono a Compaq, asegurese de tener disponible la 
informacion siguiente: 

- Numero de serie del producto, nombre y numero del modelo 

- Mensajes de error correspondientes 

- Opciones complementarias instaladas 

- Sistema operativo 

- Hardware o software de terceros 

- Preguntas detalladas 

■ Para formular preguntas a los profesionales de asistencia tecnica o para 
descargar archivos de software, dirfjase a: 

- Foro de soporte de Compaq: http://forum.compaq.com 

- Direction de correo electronico: support@compaq.com 

- Software de Compaq descargable: www.compaq.com/support 
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Produits de la gamme Tablette graphique 

POUR PC 

Garantie mondiale et assistance technique 

Dispositions generates 

SAUF INDICATION CONTRAIRE EXPRESSE DANS LA PRESENTE GARANTIE, 
COMPAQ NE DONNE AUCUNE AUTRE GARANTIE, DIRECTE OU IMPLICITE, Y 
COMPRIS UNE QUELCONQUE GARANTIE IMPLICITE DE CAPACITE 
MARCHANDE ET D APTITUDE A REMPLIR UN BUT PARTICULIER. CERTAINS 
ETATS OU PAYS N'AUTORISENT PAS LA LIMITATION DE LA DUREE DES 
GARANTIES IMPLICITES OU L'EXCLUSION OU LA LIMITATION DES 
DOMMAGES INDIRECTS DANS LE CAS DES BIENS DE GRANDE 
CONSOMMATION. IL SE PEUT DONC QUE, DANS CES ETATS OU PAYS, CES 
EXCLUSIONS OU RESTRICTIONS NE VOUS SOIENT PAS APPLICABLES. 
CETTE GARANTIE VOUS CONFERE DES DROITS SPECIFIQUES. VOUS 
POUVEZ EGALEMENT BENEFICIER D' AUTRES DROITS, VARIANT D'ETAT A 
ETAT OU DE PAYS A PAYS. NOUS VOUS INVITONS A VOUS INFORMER SUR 
L'ETENDUE DE VOS DROITS EN CONSULTANT LES LOIS APPLICABLES 
DANS VOTRE ETAT OU PAYS. 

La presente garantie s'applique aux produits materiels Compaq vendus ou loues 
par Compaq Computer Corporation, ses filiales, affilies, revendeurs agrees ou 
distributeurs nationaux dans le monde entier (ci-apres nommes collectivement 
"Compaq") avec la presente garantie. Cette derniere peut etre mise en oeuvre 
dans tous les pays ou Compaq ou ses fournisseurs de services agrees fournissent 
des services sous garantie pour ces produits. La disponibilite des services et les 
delais d' intervention sont toutefois susceptibles de varier d'un pays a l'autre et 
peuvent dependre des conditions d'enregistrement dans le pays d' achat. 

Compaq garantit que le produit materiel Compaq et tous les composants internes 
du produit que vous avez acquis ou loues aupres de Compaq sont exempts de 
defaut de matiere premiere ou de fabrication dans le cadre d'une utilisation 
normale pendant toute la duree de la garantie. La garantie prend effet a la date de 
1' achat ou de location aupres de Compaq. La facture ou le bon de livraison, 
portant la date de l'achat ou de la location du produit, constitue la preuve de 
l'achat ou de location. Cette derniere peut vous etre demandee pour pouvoir 
beneficier du service de garantie. Vous avez droit au benefice de la garantie au 
cas ou une reparation de votre materiel Compaq serait necessaire durant la 
periode couverte par la garantie. 

Le benefice de la presente garantie est reserve a l'acheteur ou au locataire initial 
et ne peut etre transfere aux proprietaries ou locataires successifs du produit. Les 
produits Compaq sont fabriques a partir de materiel neuf ou d'une combinaison 
de materiel neuf et reconditionne dont les performances et la fiabilite sont 
equivalentes a celles du materiel neuf. Les pieces de rechange sont soit neuves 
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soit de qualite equivalente. Ces dernieres sont garanties exemptes de defaut de 
matiere premiere ou de fabrication pendant trente (30) jours ou, si la duree est 
plus longue, pour le restant de la periode de garantie du produit materiel 
Compaq dans lesquels elles ont ete installees. 

Pendant la periode de la garantie, Compaq reparera ou remplacera les 
composants defectueux ou le produit materiel. Tout composant ou produit 
remplace dans le cadre de cette garantie devient la propriete de Compaq. La 
piece ou le produit de remplacement beneficie soit de la garantie de la piece ou 
du produit remplace, soit de la garantie de trente (30) jours de la piece de 
rechange. Si apres des efforts repetes, Compaq n'est pas en mesure de remettre 
le produit en etat de fonctionnement, Compaq pourra decider, a son entiere 
discretion, de remplacer votre produit par un produit aux fonctionnalites et 
performances equivalentes. Compaq se reserve le droit de vous offrir, au lieu du 
remplacement du produit, le remboursement de son prix d'achat ou de location. 
En France vous beneficierez en outre des regies relatives a la garantie des vices 
caches definie dans les articles 1641 a 1648 du Code Civil Ce recours tel qu'il 
est decrit et exclusivement complete par les dispositions de la garantie dans 
votre pays constitue le seul recours pour les produits defectueux. 

AVANT DE NOUS ENVOYER UN QUELCONQUE PRODUIT POUR 
REPARATION, VEILLEZ A FAIRE UNE COPIE DE SAUVEGARDE DE VOS 
DONNEES ET A SUPPRIMER TOUTES LES INFORMATIONS 
CONFIDENTIELLES, PROPRIET AIRES OU PERSONNELLES. COMPAQ N'EST 
PAS RESPONSABLE DE LA PERTE OU DES DOMMAGES CAUSES AUX 
PROGRAMMES, DONNEES OU SUPPORTS DE STOCKAGE AMOVIBLES. 
COMPAQ N'EST PAS RESPONSABLE DE LA RESTAURATION OU DE LA 
REINSTALLATION DE TOUT PROGRAMME OU DE TOUTE DONNEE AUTRE 
QUE LES LOGICIELS INSTALLES PAR COMPAQ AU MOMENT DE LA 
FABRICATION DU PRODUIT. 

Compaq ne garantit pas le fonctionnement ininterrompu ou sans erreur du 
produit. Compaq n'est pas responsable des dommages resultant du non respect 
des instructions fournies avec le produit Compaq. 

La presente garantie ne couvre pas les consommables. La garantie ne s' applique 
pas aux produits dont le numero de serie a ete efface ni aux produits 
endommages ou devenus defectueux a la suite (a) d'un accident, d'une 
utilisation incorrecte, d'un usage abusif ou de causes externes ; (b) du non- 
respect des conditions d'utilisation enoncees dans la documentation utilisateur 
fournie avec le produit ; (c) de l'utilisation de pieces non fabriquees par Compaq 
ou (d) d'une modification ou d'une reparation effectuee par quiconque autre que 
Compaq, un mainteneur agree par Compaq, ou vous-meme pour les pieces auto- 
installables si elles sont disponibles dans votre pays. 

Les presentes conditions a 1' exclusion de toute autre constituent la garantie 
contractuelle accordee par Compaq sur le produit que vous avez achete ou loue. 
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Aucune modification des dispositions de la presente garantie n'est valable si elle 
n'a pas ete faite par ecrit et signee par un representant Compaq agree. 

Limitation de responsabilite 

EN CAS DE DEFAUT DE MATIERE PREMIERE OU DE FABRICATION, LA 
PRESENTE GARANTIE CONTRACTUELLE EST STRICTEMENT LIMITEE A LA 
REPARATION OU AU REMPLACEMENT DU PRODUIT. EN TOUT ETAT DE 
CAUSE, LA RESPONSABILITE DE COMPAQ DANS LE CADRE DE LA 
PRESENTE GARANTIE EST EXPRESSEMENT LIMITEE AU PRIX D' ACHAT DU 
PRODUIT EN CAUSE OU, STL EST INFERIEUR, AU COUT DE REPARATION OU 
DE REMPLACEMENT DU COMPOSANT DEFAILLANT. 

EN AUCUN CAS COMPAQ NE POURRA ETRE TENUE RESPONSABLE D'UN 
PREJUDICE FINANCIER, COMMERCIAL OU D'UNE AUTRE NATURE CAUSE 
DIRECTEMENT OU INDIRECTEMENT PAR L'UTILISATION OU LE 
FONCTIONNEMENT DU PRODUIT. 

CETTE LIMITATION NE S' APPLIQUE PAS AUX DOMMAGES CORPORELS. 

Options et logiciels 

Les options Compaq sont garanties dans les conditions stipulees pour ces 
dernieres. COMPAQ NE GARANTIT PAS LES PRODUITS LOGICIELS, Y 
COMPRIS TOUT LOGICIEL OU SYSTEME D' EXPLOITATION PREINSTALLE 
PAR COMPAQ. Les seules obligations de Compaq en matiere de logiciels 
distribues par Compaq sous sa marque sont indiquees dans 1' accord de licence 
applicable. Les materiels et logiciels qui ne sont pas fabriques par Compaq sont 
fournis « en l'etat ». Les garanties eventuellement applicables vous sont 
directement accordees par les fabricants, fournisseurs ou editeurs tiers. 

Assistance technique logicielle 

L'« assistance technique logicielle » designe le service visant a repondre a vos 
questions et a vous aider a resoudre les problemes lies aux logiciels preinstalles 
par Compaq ou fournis avec le produit Compaq lors de 1' achat ou de la location 
du produit. L' assistance technique logicielle est disponible pendant quatre-vingt- 
dix (90) jours a compter de la date d'achat ou de location du produit. La facture 
ou le bon de livraison portant la date d'achat ou de location du produit, constitue 
la preuve de l'achat ou de location. Cette derniere peut vous etre demandee pour 
pouvoir beneficier de 1' assistance technique logicielle. 

A Tissue de cette periode, 1' assistance technique logicielle pourra etre fournie 
aux conditions tarifaires en vigueur. 

Periode de garantie 

La periode de garantie des produits tablette graphique pour PC est de deux (3) 
ans a compter de la date d'achat. La periode de garantie de la pile rechargeable et 
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de tout stylet livre avec la tablette est de un (1) an a compter de la date d'achat 
du produit. La pile AAAA du stylet n'est pas couverte par la garantie. 

Types de services fournis dans le cadre de la garantie 

La Garantie limitee Compaq couvre la reparation ou le remplacement des pieces 
defectueuses ainsi que des options classees dans la categorie "Garantie 
preventive" par le logiciel Compaq "Intelligent Manageability". 

Les numeros d'appel de Compaq sont disponibles a l'adresse 
www.compaq.com/support/contact_compaq/worldphones.pdf. Un specialists de 
l'assistance technique vous aidera a identifier le probleme. S'il est etabli que 
votre produit doit etre repare, vous beneficierez de l'un des services suivants. 

Service d'enlevement et de retour gratuit du lundi au vendredi 

S'il s'avere qu'une reparation sous garantie est necessaire, Compaq se chargera 
d'enlever le produit a votre domicile pour le reparer et vous le retournera a 
l'adresse de votre choix. Les frais de transport sont pris en charge par Compaq. 
L'enlevement a lieu dans un delai normal de deux jours ouvres. 

Echange standard d'option 

Disponible dans certains pays, l'Echange standard d'options Compaq prevoit 
l'envoi de pieces de rechange agreees directement a votre adresse. Cette 
methode reduit le temps de reparation de maniere significative. Si Compaq, ou 
un Mainteneur Agree Compaq, estime que la reparation peut etre effectuee au 
moyen d'une piece de rechange, celle-ci est directement expediee a votre 
adresse. Vous recevez egalement des instructions vous expliquant comment 
renvoyer ou mettre au rebut la piece defectueuse. Si vous avez besoin d'aide 
pour effectuer la reparation, n'hesitez pas a appeler Compaq ou un Mainteneur 
Agree Compaq. Un technicien vous guidera par telephone. 

Mises a niveau 

Compaq offre des services supplementaires pour votre produit. Pour plus 
d'informations sur les services CarePaq en Europe, au Proche-Orient et en 
Afrique, consultez le site www.carepaq.emea.compaq.com ou contactez le 
revendeur Compaq local. 
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Comment nous contacter 

■ Consultez le site www.compaq.com. 

■ L'assistance technique est normalement disponible du lundi au vendredi de 
9 a 17 heures, a l'exception des jours feiies et des jours de conges definis 
par Compaq. Cet horaire peut varier legerement d'un pays a l'autre. 

■ Avant d'appeler, rassemblez les informations suivantes et gardez les a portee 
de main : 

- Numero de serie, nom et numero de modele du produit 

- Messages d'erreur 

- Options complementaires installees 

- Systeme d' exploitation 

- Materiels ou logiciels d'autres constructeurs 

- Vos questions 

■ Pour transmettre vos questions aux specialistes de l'assistance technique ou 
pour telecharger des fichiers de logiciel, reportez-vous a : 

- Compaq Support Forum : http://forum.compaq.com 

- Adresse electronique : support@compaq.com 

- Telechargement de logiciels : www.compaq.com/support 
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Tablet PC 

Garanzia limitata internazionale e assistenza 

TECNICA 

Condizioni generali 

SALVO QUANTO ESPRESSAMENTE STABILITO NELLA PRESENTE GARANZIA 
LIMITATA, COMPAQ NON RILASCIA ULTERIORI GARANZIE O CONDIZIONI, 
ESPRESSE O IMPLICITE, COMPRESE GARANZIA DI COMMERCIABILITA E 
IDONEITA A SCOPI PARTICOLARI ED ESPRESSAMENTE DISCONOSCE 
EVENTUALI GARANZIE E CONDIZIONI NON ESPRESSAMENTE INDICATE 
NELLA PRESENTE DICHIARAZIONE. LE EVENTUALI GARANZIE IMPLICITE 
IMPOSTE PER LEGGE SARANNO LIMIT ATE ALLA DURATA DEL PERIODO DI 
GARANZIA LIMITATA. ALCUNI STATI O PAESI NON CONSENTONO LA 
LIMIT AZIONE DI DURATA DELLE GARANZIE IMPLICITE, NE L'ESCLUSIONE 
O LA LIMIT AZIONE DEI DANNI INDIRETTI O CONSEQUENZIALI PER I 
PRODOTTI DESTINATI AL CONSUMO. IN TALI STATI O PAESI POTREBBERO 
NON TROVARE APPLICAZIONE ALLACQUIRENTE ALCUNE DELLE 
ESCLUSIONI O DELLE LIMITAZIONI CONTENUTE NELLA PRESENTE 
GARANZIA LIMITATA. 

La presente garanzia limitata e valida per i prodotti hardware con il marchio 
Compaq venduti o dati in leasing con la presente garanzia limitata da Compaq 
Computer Corporation e dalle sue filiali, consociate, rivenditori autorizzati e 
distributori locali in tutto il mondo (globalmente indicati nel presente documento 
con il nome di "Compaq"). La presente garanzia e applicabile e potra essere 
eseguita in tutti i paesi in cui Compaq o un centra assistenza autorizzato 
Compaq offrano servizi in garanzia ai termini e alle condizioni qui previste, 
fermo restando, comunque, che la disponibilita del servizio e i tempi d'intervento 
potranno variare da paese a paese ed essere soggetti a registrazione nel paese 
d'acquisto. 

Compaq garantisce che i prodotti hardware Compaq e tutti i componenti interni 
del prodotto venduto o dato in leasing da Compaq sono esenti da difetti di 
materiali e costruzione se usati in modo normale durante il periodo di garanzia 
limitata. II periodo di garanzia inizia il giorno dell'acquisto o del leasing. Lo 
scontrino fiscale o altro documento assimilato, con l'indicazione della data 
d'acquisto o di leasing del prodotto, saranno considerati prova d'acquisto o di 
leasing. Potra essere richiesto di esibire la prova d'acquisto per ricevere 
assistenza in garanzia. L'acquirente o il conduttore hanno diritto all'assistenza in 
garanzia nei termini e alle condizioni previsti nel presente documento in caso di 
riparazioni all'hardware Compaq resesi necessarie durante il periodo di garanzia. 
La presente garanzia e valida solo per l'acquirente o conduttore originari del 
prodotto Compaq cui si riferisce e non puo essere trasferita a terzi che 
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acquisiscano il diritto di proprieta del prodotto Compaq dall'acquirente o 
conduttore originario. 

I prodotti Compaq vengono realizzati con materiali nuovi o usati di prestazioni 
ed affidabilita equivalenti. I ricambi potranno essere nuovi o equivalenti. I 
ricambi sono garantiti esenti da difetti di materiali e di lavorazione per 30 
(diconsi TRENTA) giorni o, se maggiore, per il residuo del periodo di garanzia 
del prodotto Compaq in cui vengono installati. 

Nel periodo di garanzia Compaq riparera o sostituira i componenti difettosi del 
prodotto hardware. Tutti i componenti o i prodotti hardware ritirati in base alia 
presente garanzia resteranno di proprieta di Compaq. II componente sostitutivo 
sara coperto dalla garanzia del componente sostituito o dalla garanzia di 30 
(diconsi TRENTA) giorni riconosciuta ai ricambi. Nel caso improbabile di 
guasti ricorrenti al prodotto Compaq, Compaq potra a sua discrezione decidere 
se sostituire il prodotto con uno almeno equivalente in prestazioni hardware. 
Compaq si riserva il diritto di optare, a sua esclusiva discrezione, per il rimborso 
del prezzo d'acquisto o dei canoni di leasing (detratti gli interessi) anziche 
sostituire il prodotto. Questo rimedio nella formulazione suesposta ed integrato 
esclusivamente con le disposizioni di legge vigenti in materia nel paese 
dell'acquirente o del conduttore e l'unico a questi spettante in caso di prodotti 
difettosi. 

L'UTILIZZATORE DEVE EFFETTUARE REGOLARMENTE COPIE DI BACKUP 
DEI DATI MEMORIZZATI SUL DISCO FISSO OD ALTRO DISPOSITIVO DI 
MEMORIZZAZIONE A TITOLO PRECAUZIONALE IN CASO DI EVENTUALI 
GUASTI, ALTERAZIONE E PERDITA DEI DATI. PRIMA DI RESTITUIRE UN 
PRODOTTO DA SOTTOPORRE AD INTER VENTO TECNICO, ESEGUIRE IL 
BACKUP DEI DATI ED ELIMINARE EVENTUALI INFORMAZIONI 
CONFIDENZIALI PROPRIETARIE O PERSON ALL COMPAQ NON POTRA 
ESSERE CONSIDERATA RESPONSABILE PER DANNI O PERDITE DI 
PROGRAMMI, DATI O SUPPORTI DI MEMORIZZAZIONE REMOVIBILI. 
COMPAQ NON SARA RESPONSABILE DEL RIPRISTINO O DELLA 
REINSTALLAZIONE DI EVENTUALI PROGRAMMI O DATI DIVERSI DAL 
SOFTWARE DA ESSA INSTALLATO ALLATTO DELLA REALIZZAZIONE DEL 
PRODOTTO. 

Compaq non garantisce che il funzionamento del prodotto sara continuo e privo 
d'errori. Compaq non sara responsabile per danni imputabili al mancato rispetto 
delle istruzioni fornite assieme al prodotto Compaq. 

La presente garanzia limitata non e valida per i materiali di consumo ne per i 
prodotti da cui sia stato asportato il numero di matricola o siano stati danneggiati 
o resi difettosi a causa di (a) incidenti, uso improprio, cattivo uso intenzionale o 
altre cause interne; (b) funzionamento fuori dai limiti stabiliti 
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nella documentazione dell'operatore in dotazione al prodotto; (c) uso di 
componenti non prodotti o venduti da Compaq; (d) modifiche o interventi da 
parte di chiunque tranne (i) Compaq, (ii) un centro assistenza autorizzato 
Compaq o (iii) l'utente finale in caso di installazione diretta di componenti 
sostitutivi prodotti od approvati da Compaq nel caso in cui tale formula di 
assistenza sia disponibile nel paese di appartenenza. 

I presenti termini e condizioni costituiscono il contratto di garanzia completo ed 
esclusivo tra l'acquirente o il conduttore e Compaq in relazione al prodotto 
Compaq acquistato o preso in locazione. I presenti termini e condizioni 
sostituiscono ogni eventuale accordo o dichiarazione precedenti, comprese le 
dichiarazioni riportate nella documentazione di vendita di Compaq e nella 
consulenza fornita da Compaq o da suoi agenti e dipendenti in relazione 
all'acquisto o al leasing del prodotto Compaq. Non saranno valide modifiche alia 
presente garanzia se non in forma scritta a firma d'un funzionario Compaq 
autorizzato. 

Limitazione di responsabilita 

NEL CASO IN CUI IL PRODOTTO HARDWARE COMPAQ COPERTO DA 
GARANZIA NON DOVESSE FUNZIONARE CORRETTAMENTE L'UNICO ED 
ESCLUSIVO RIMEDIO A DISPOSIZIONE DELLACQUIRENTE O DEL 
CONDUTTORE SARA COSTITUITO DALLA RIPARAZIONE O DALLA 
SOSTITUZIONE. IL MASSIMALE DI RESPONSABILITA DI COMPAQ Al SENSI 
DELLA PRESENTE GARANZIA SARA ESPRESSAMENTE LIMITATO AL 
PREZZO PAGATO PER IL PRODOTTO O, SE INFERIORE, AL COSTO DELLA 
RIPARAZIONE O SOSTITUZIONE DEGLI EVENTUALI COMPONENTI 
HARDWARE MALFUNZIONANTI IN CONDIZIONI DUSO NORMALE. 

COMPAQ NON SARA RESPONSABILE PER DANNI IMPUTABILI AL PRODOTTO 
OD AL MANCATO FUNZIONAMENTO DELLO STESSO, COMPRESI LUCRO 
CESSANTE, MANCATO RISPARMIO E DANNI SPECIALI, INDIRETTI O 
CONSEQUENZIALI. COMPAQ NON SARA RESPONSABILE PER EVENTUALI 
RICHIESTE DI RISARCIMENTO DI TERZI O AVANZATE DALLACQUIRENTE O 
DAL CONDUTTORE A NOME DI TERZI. 

LA PRESENTE LIMITAZIONE DI RESPONSABILITA SARA VALIDA 
INDIPENDENTEMENTE DAL FATTO CHE VENGANO INVOCATI DANNI, O 
AVANZATA UNA RICHIESTA DI RISARCIMENTO, Al SENSI DELLA PRESENTE 
GARANZIA LIMITATA O SOTTO FORMA DI RICHIESTA DI RISARCIMENTO 
PER ILLECITO (COMPRESI NEGLIGENZA E RESPONSABILITA 
RIGOROSAMENTE IMPUTABILE AL PRODOTTO), RICHIESTA DI 
RISARCIMENTO CONTRATTUALE O DI QUALSIASI ALTRA NATURA. LA 
PRESENTE LIMITAZIONE NON POTRA ESSERE FATTA OGGETTO DI 
RINUNCIA NE MODIFICATA DA CHICCHESSIA ED AVRA VALORE 
ANCORCHE LACQUIRENTE O IL CONDUTTORE ABBIANO AVVISATO 
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COMPAQ O UN SUO FUNZIONARIO AUTORIZZATO DELL'EVENTUALITA DI 
TALI DANNI. TUTTAVIA, LA LIMIT AZIONE DI RESPONSABILITA NON 
TROVERA APPLICAZIONE ALLE RICHIESTE DI RISARCIMENTO PER LESIONI 
PERSONALI. 

LA PRESENTE GARANZIA LIMITATA CONFERISCE ALLACQUIRENTE O AL 
CONDUTTORE SPECIALI DIRITTI LEGALI, CHE POSSONO VARIARE DA 
STATO A STATO E DA PAESE A PAESE. PER CONOSCERE ESATTAMENTE I 
SUOI DIRITTI LACQUIRENTE O IL CONDUTTORE SONO TENUTI AD 
INFORMARSI PERSONALMENTE SULLA LEGISLAZIONE IN VIGORE NELLO 
STATO O NEL PAESE DAPPARTENENZA. 

Optional e software 

I termini e le condizioni di garanzia limitata per gli optional Compaq sono 
indicati nelle rispettive dichiarazioni di garanzia limitata. COMPAQ NON 
GARANTISCE I PRODOTTI SOFTWARE, COMPRESI IL SISTEMA OPERATIVO E 
QUELLI EVENTUALMENTE DA ESSA PREINSTALLATI. Gli unici obblighi di 
Compaq in ordine al software da essa distribuito col proprio marchio sono quelli 
indicati nel contratto di licenza per l'uso del programma o per l'utente finale. I 
prodotti hardware e software di terzi vengono forniti nelle condizioni in cui si 
trovano ("AS IS"), fermo restando che le rispettive case produttrici, fornitrici o 
editrici, possono fornire garanzie dirette all'acquirente. 

Assistenza tecnica software 

L'assistenza tecnica per il software viene definita come sistema di assistenza ai 
quesiti e alle problematiche relativi al software preinstallato da Compaq sui suoi 
prodotti o fornito in dotazione ad essi all'atto dell'acquisto o del leasing. 
L'assistenza tecnica per il software e disponibile per i primi 90 (diconsi 
NOVANTA) giorni dalla data d'acquisto o di leasing. Lo scontrino fiscale o altro 
documento assimilato, con l'indicazione della data d'acquisto o di leasing del 
prodotto, saranno considerati prova d'acquisto o di leasing. Potra essere richiesto 
di esibire la prova d'acquisto per ricevere assistenza in garanzia per il software. 
Dopo i primi 90 (diconsi NOVANTA) giorni, l'assistenza tecnica per il software 
preinstallato o fornito in dotazione al momento dell'acquisto o del leasing sara 
disponibile dietro pagamento. 

Periodo di garanzia 

II periodo di garanzia per questo tablet PC e di tre (3) anni dalla data d'acquisto 
del prodotto. II periodo di garanzia per la batteria ricaricabile e per eventuali 
penne digitali in dotazione con il tablet PC e di un (1) anno dalla data d'acquisto 
del prodotto. La batteria AAAA per la penna non e compresa nella garanzia. 
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Modalita di intervento in garanzia 

La garanzia limitata Compaq prevede la riparazione o la sostituzione di 
componenti difettosi, compresi gli optional identificati dal software Compaq 
Intelligent Manageability in condizione di "guasto imminente". 

Telefonare a Compaq al numero indicato nel sito Web 
www.compaq.com/support/contact_compaq/worldphones.pdf. Un tecnico 
specializzato aiutera a identificare il problema. Nel caso in cui venga stabilito 
che il prodotto richiede un intervento in garanzia, sono disponibili le seguenti 
opzioni: 

Ritiro e restituzione gratuiti del prodotto in garanzia 
(lunedi - venerdi) 

Se il prodotto richiede un intervento hardware in garanzia, Compaq fornisce 
l'imballaggio, ritira il prodotto dalla sede del cliente, lo ripara e lo riconsegna nel 
luogo indicato dal cliente. Le spese di spedizione sono a carico di Compaq. I 
tempi di intervento normali per questa tipologia di assistenza sono di due giorni 
lavorativi. 

Fornitura ricambi Compaq 

Nei paesi in cui e disponibile, questa formula (Compaq Replaceable Parts) 
prevede la spedizione dei ricambi in garanzia direttamente al cliente, riducendo 
decisamente in tal modo i tempi di intervento. Se Compaq, o un centra 
assistenza autorizzato Compaq, stabiliscono che la riparazione pud essere 
effettuata con l'invio del pezzo di ricambio, quest'ultimo viene inviato 
direttamente al cliente, assieme alle istruzioni per la rottamazione o la resa del 
componente difettoso. Per ottenere assistenza telefonica per la riparazione, 
rivolgersi a Compaq o a un centra assistenza autorizzato Compaq. 

Nuove formule di assistenza 

Compaq offre una copertura aggiuntiva per il prodotto. Per informazioni sui 
servizi CarePaq™ in Europa, Medioriente ed Africa, consultare 
www.carepaq.emea.compaq.com oppure rivolgersi al rivenditore autorizzato 
Compaq di zona. 
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Modalita di contatto 

■ Visitare il sito Web Compaq www.compaq.com. 

■ Di norma l'assistenza tecnica viene fornita tra le 9.00 e le 17.00, dal lunedi 
al venerdi, ad eccezione dei giorni festivi o considerati tali da Compaq. 
Questi orari possono essere leggermente diversi a seconda della prassi 
locali. 

■ Verificare di avere a disposizione i seguenti dati prima di mettersi in 
contatto con Compaq: 

- Numero di serie del prodotto, nome e numero del modello 

- Eventuali messaggi di errore 

- Periferiche add-on (optional) 

- Sistema operativo 

- Hardware o software di terzi 

- Domande specifiche 

■ Per inviare domande ai tecnici dell'assistenza tecnica o per scaricare file 
software, utilizzare i seguenti canali: 

- Compaq Support Forum: http://forum.compaq.com 

- Indirizzo e-mail: support@compaq.com 

- Software Compaq scaricabile: www.compaq.com/support 
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Tablet PC product 

Wereldwijde garantieverklaring en 
technische ondersteuning 

Algemene bepalingen 

COMPAQ VERLEENT GEEN ANDERE GARANTIE, NOCH UITDRUKKELIJK 
NOCH IMPLICIET, DAARONDER MEDE BEGREPEN MAAR NIET BEPERKT TOT 
IMPLICIETE GARANTIES BETREFFENDE VERHANDELBAARHEID OF 
GESCHIKTHEID VOOR EEN BEPAALD DOEL, ANDERS DAN DE GARANTIE 
DIE UITDRUKKELIJK IN DEZE GARANTIEVERKLARING WORDT VERMELD. 
COMPAQ VERLEENT UITDRUKKELIJK GEEN ENKELE ANDERE GARANTIE 
EN STELT GEEN ANDERE VOORWAARDEN DAN IN DEZE 
GARANTIEVERKLARING ZIJN VERMELD. DE GELDIGHEIDSDUUR VAN 
EVENTUELE WETTELIJK OPGELEGDE IMPLICIETE GARANTIES BEPERKT 
ZICH TOT DE GARANTIEPERIODE. SOMMIGE STATEN EN LANDEN STAAN 
EEN BEPERKING VAN DE DUUR VAN IMPLICIETE GARANTIES OF DE 
UITSLUITING OF BEPERKING VAN INCIDENTELE OF GEVOLGSCHADE VOOR 
CONSUMENTENPRODUCTEN NIET TOE. IN DIE STATEN EN LANDEN 
GELDEN SOMMIGE UITSLUITINGEN OF BEPERKINGEN VAN DEZE 
GARANTIE MOGELIJK NIET VOOR U. 

Deze garantie geldt voor de Compaq hardwareproducten die met deze 
garantieverklaring worden gekocht of geleasd van Compaq Computer 
Corporation, haar wereldwijde dochterondernemingen, zusterondernemingen, 
officiele dealers of nationale distributeurs (in deze garantieverklaring hierna 
tezamen "Compaq" te noemen). Deze garantie geldt in alle landen en u kunt 
hiervan gebruikmaken in alle landen waar Compaq of haar geautoriseerde 
Service Partners garantieservice bieden in overeenstemming met de 
voorwaarden en bepalingen van deze garantieverklaring. De beschikbaarheid 
van deze service en de responstijd zijn echter afhankelijk van het land waarin u 
zich bevindt en zijn mogelijk afhankelijk van registratievereisten in het land van 
aankoop. 

Compaq garandeert dat het Compaq hardwareproduct en alle interne onderdelen 
van het product dat u bij Compaq heeft aangeschaft of geleasd, bij normaal 
gebruik gedurende de garantieperiode vrij zijn van materiaal- en 
productiefouten. De garantieperiode gaat in op de dag waarop u het product bij 
Compaq heeft aangeschaft of geleasd. Een aankoop- of ontvangstbewijs waarop 
de aankoopdatum is vermeld, geldt als bewijs voor de aankoopdatum. Het is 
mogelijk dat het overleggen van een bewijs van aankoop of lease voorwaarde is 
voor het ontvangen van garantieservice. U heeft recht op garantieservice 
conform de voorwaarden en bepalingen van het onderhavige document indien 
reparatie van de Compaq hardware binnen de garantieperiode noodzakelijk is. 
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De garantie geldt uitsluitend voor de oorspronkelijke koper of huurder van dit 
Compaq product en is niet overdraagbaar op derden die het Compaq product van 
de oorspronkelijke koper of huurder verkrijgen. 

Compaq producten worden vervaardigd uit nieuwe materialen of een combinatie 
van nieuwe en gebruikte materialen die wat betreft prestaties en 
betrouwbaarheid gelijkwaardig zijn aan nieuwe. Vervangende onderdelen 
kunnen nieuw of gelijkwaardig aan nieuw zijn. Vervangende onderdelen zijn 
gegarandeerd vrij van materiaal- en productiefouten voor een periode van dertig 
(30) dagen of, indien dit langer is, het resterende deel van de garantieperiode van 
het Compaq hardwareproduct waarin deze zijn geinstalleerd. 

Gedurende de garantieperiode repareert of vervangt Compaq de defecte 
onderdelen of het hardwareproduct. Alle onderdelen of hardwareproducten die 
in het kader van deze garantieverklaring worden verwijderd, worden eigendom 
van Compaq. Voor het vervangende onderdeel of product geldt de garantiestatus 
van het verwijderde onderdeel of product, of de garantie van dertig (30) dagen 
van het vervangende onderdeel. In het onwaarschijnlijke geval dat het Compaq 
product opnieuw defect raakt, kan Compaq ervoor kiezen het product te 
vervangen door een product naar keuze van Compaq, dat qua hardwareprestaties 
ten minste gelijkwaardig is aan het defecte Compaq product. Compaq behoudt 
zich het recht voor, naar eigen goeddunken, u de aankoopprijs of de 
leasetermijnen (na aftrek van rente) terug te betalen in plaats van te zorgen voor 
vervanging van het onderdeel of product. De hier beschreven garantie, 
uitsluitend aangevuld door de in uw land geldende wettelijke voorschriften 
inzake garanties, is de enige garantie die geldt voor defecte producten. 

MAAK REGELMATIG EEN BACKUP VAN DE GEGEVENS OP UW VASTE 
SCHIJF OF EEN ANDER OPSLAGAPPARAAT ALS VOORZORGSMAATREGEL 
TEGEN MOGELIJKE STORINGEN EN WIJZIGING OF VERLIES VAN 
GEGEVENS. MAAK EEN BACKUP VAN DE GEGEVENS EN VERWIJDER ALLE 
VERTROUWELIJKE, B EDRIJFS EIGEN OF PERSOONLIIKE GEGEVENS 
VOORDAT U EEN EENHEID VOOR ONDERHOUD OPSTUURT. COMPAQ IS 
NIET AANSPRAKELDK VOOR SCHADE AAN OF VERLIES VAN 
PROGRAMMA'S, GEGEVENS OF VERWISSELBARE MEDIA. COMPAQ IS NIET 
VERANTWOORDELIJK VOOR HET HERSTELLEN OF OPNIEUW INSTALLEREN 
VAN ENIGE PROGRAMMATUUR OF GEGEVENS, MET UITZONDERING VAN 
DE SOFTWARE DIE DOOR COMPAQ IS GEINSTALLEERD TOEN HET 
PRODUCT WERD VERVAARDIGD. 

Compaq garandeert niet dat dit product zonder onderbrekingen of foutloos 
werkt. Compaq aanvaardt geen aansprakelijkheid voor schade die ontstaat 
doordat u zich niet heeft gehouden aan de instructies die bij het Compaq product 
zijn verstrekt. 
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Deze garantie geldt niet voor verbmiksartikelen. Deze garantie geldt niet voor 
producten waarvan het serienummer is verwijderd of die zijn beschadigd of 
defect geraakt (a) als gevolg van een ongeval, verkeerd gebruik of andere 
externe oorzaken, (b) door gebruik of bediening anders dan is beschreven in de 
gebruikersdocumentatie bij het product, (c) door het gebruik van onderdelen die 
niet zijn geproduceerd of verkocht door Compaq, of (d) door wijziging of 
onderhoud anders dan door (i) Compaq, (ii) een geautoriseerde Compaq Service 
Partner of (iii) uzelf, in het geval van installatie van onderdelen afkomstig van of 
goedgekeurd door Compaq die door de eindgebruiker kunnen worden vervangen 
indien deze voor uw product beschikbaar zijn in het land waarin gebruik wordt 
gemaakt van de garantie. 

Deze voorwaarden en bepalingen vormen de volledige en uitsluitende 
garantieovereenkomst tussen u en Compaq met betrekking tot het Compaq 
product dat u heeft gekocht of geleasd. Deze voorwaarden en bepalingen komen 
in de plaats van alle eventuele eerdere overeenkomsten of toezeggingen, 
inclusief toezeggingen gedaan in de verkoopliteratuur van Compaq of adviezen 
gegeven door Compaq of een vertegenwoordiger of medewerker van Compaq, 
die mogelijk zijn gedaan in verband met de aanschaf of lease van het Compaq 
product. Wijzigingen van deze garantieverklaring zijn uitsluitend geldig indien 
deze schriftelijk zijn vastgelegd en ondertekend door een geautoriseerde 
vertegenwoordiger van Compaq. 

Beperking van de aansprakelijkheid 

INDIEN UW COMPAQ HARDWAREPRODUCT NIET FUNCTIONEERT ZOALS 
HIERBOVEN IS GEGARANDEERD, KUNT U UITSLUITEND AANSPRAAK 
MAKEN OP REPARATIE OF VER V ANGING . DE MAXIMALE 
AANSPRAKELIJKHEID VAN COMPAQ VOORTVLOEIENDE UIT DEZE 
GARANTIEVERKLARING IS UITDRUKKELIJK BEPERKT TOT DE PRIJS DIE U 
VOOR HET PRODUCT BETAALD HEEFT, OF, INDIEN DIT LAATSTE MINDER 
IS, DE KOSTEN VAN REPARATIE OF VER V ANGING VAN 
HARDWAREONDERDELEN DIE BIJ NORMAAL GEBRUIK NIET GOED 
FUNCTIONEREN. 

COMPAQ IS NIET AANSPRAKELIJK VOOR ENIGE SCHADE VEROORZAAKT 
DOOR HET PRODUCT OF DOOR DE GEBREKKIGE WERKING VAN HET 
PRODUCT, WAARONDER BEGREPEN WINSTDERVING, GEDERFDE 
BESPARINGEN, INCIDENTELE SCHADE OF GEVOLGSCHADE. COMPAQ IS 
NIET AANSPRAKELIJK VOOR ENIGE VORDERING DOOR DERDEN OF VOOR 
ENIGE VORDERING DOOR U TEN BEHOEVE VAN DERDEN. 

DEZE BEPERKING VAN DE AANSPRAKELIJKHEID GELDT WANNEER 
SCHADEVERGOEDING WORDT GEEIST EN INDIEN ER EEN CLAIM WORDT 
INGEDIEND OP BASIS VAN GARANTIE, ONRECHTMATIGE DAAD 
(DAARONDER BEGREPEN ONACHTZAAMHEID EN STRIKTE 
PRODUCTAANSPRAKELIJKHEID), EEN OVEREENKOMST OF ANDERSZINS. 
DEZE BEPERKING KAN DOOR NIEMAND WORDEN GEANNULEERD OF 
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GEWIJZIGD. DEZE BEPERKING VAN DE AANSPRAKELIJKHEID BLIJFT OOK 
VAN KRACHT ALS U COMPAQ OF EEN GEAUTORISEERDE COMPAQ 
BUSINESS OF SERVICE PARTNER OP DE HOOGTE HEEFT GESTELD VAN DE 
MOGELIJKHEID VAN DERGELIJKE SCHADE. DE BEPERKING IS ECHTER NIET 
VAN TOEPASSING OP CLAIMS MET BETREKKING TOT PERSOONLIJK 
LETSEL. 

AAN DEZE GARANTIEVERKLARING KUNT U SPECIFIEKE WETTELIJKE 
RECHTEN ONTLENEN. DAARNAAST HEEFT U MOGELIJK NOG ANDERE 
RECHTEN, AFHANKELIJK VAN HET LAND OF RECHTSGEBIED WAARIN U 
WOONT. RAADPLEEG DE VAN TOEPASSING ZIJNDE NATIONALE OF 
PLAATSELIJKE WETGEVING VOOR EEN VOLLEDIG OVERZICHT VAN UW 
RECHTEN. 

Opties en software 

De bepalingen en voorwaarden van de garantie voor Compaq opties staan 
vermeld in de garantieverklaring bij de betreffende Compaq opties. 
COMPAQ VERLEENT GEEN GARANTIE OP SOFTWAREPRODUCTEN, 
WAARONDER BEGREPEN SOFTWAREPRODUCTEN EN 
BESTURINGSSYSTEMEN DIE DOOR COMPAQ VOORAF ZIJN 
GEINSTALLEERD. Met betrekking tot software die door Compaq wordt 
gedistribueerd onder de merknaam Compaq gelden voor Compaq uitsluitend de 
verplichtingen die worden beschreven in de desbetreffende 
programmalicentieovereenkomst of licentieovereenkomst voor eindgebruikers. 
Hardware- en softwareproducten van andere leveranciers dan Compaq worden 
zonder garantie geleverd. Mogelijk verlenen de desbetreffende fabrikanten, 
leveranciers of uitgevers u echter hun eigen rechtstreekse garantie. 

Technische ondersteuning voor software 

Technische ondersteuning voor software bestaat uit hulp bij vragen en 
problemen met betrekking tot de software die vooraf door Compaq is 
geinstalleerd op het Compaq product of die is meegeleverd met het Compaq 
product op het moment van aankoop of lease van product. Technische 
ondersteuning voor software is beschikbaar gedurende de eerste negentig (90) 
dagen na de datum van aankoop of lease. Een aankoop- of ontvangstbewijs 
waarop de aankoopdatum is vermeld, geldt als bewijs voor de aankoopdatum. 
Het is mogelijk dat het overleggen van een bewijs van aankoop of lease 
voorwaarde is voor het ontvangen van technische ondersteuning voor software. 
Na de eerste negentig (90) dagen is tegen betaling technische ondersteuning 
beschikbaar voor software die vooraf door Compaq op het Compaq product is 
geinstalleerd en voor software die op het moment van aankoop of lease bij het 
Compaq product is meegeleverd. 
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Garantieperiode 

Voor dit tablet pc product geldt een garantieperiode van drie (3) jaar vanaf de 
aankoopdatum. Voor de oplaadbare accu en de digitale pen die eventueel bij het 
tablet pc product worden meegeleverd, geldt een garantieperiode van een (1) jaar 
vanaf de datum van aankoop van het product. De garantie geldt niet voor de 
AAAA-batterij in de pen. 

Soorten garantieservice 

Gedurende de garantieperiode worden defecte onderdelen gerepareerd of 
vervangen. Dit geldt ook voor opties die door het hulpprogramma Compaq 
Intelligent Manageability (Compaq Client Management) worden aangemerkt als 
"prefailure" (bijna defect). 

Neem contact op met uw Compaq Business of Service Partner. Een 
helpdeskmedewerker zal dan samen met u een diagnose van het probleem 
opstellen. Als wordt vastgesteld dat het product inderdaad gerepareerd moet 
worden, staan u de onderstaande opties ter beschikking: 

Gratis Pick-Up garantie op werkdagen 

Als er voor uw product een hardwarereparatie vereist is die onder de garantie 
valt, wordt het product bij u thuis of op kantoor opgehaald. Na reparatie wordt 
het product terugbezorgd op de door u gewenste locatie. De transportkosten 
worden u niet in rekening gebracht. Deze procedure duurt doorgaans twee 
werkdagen. 

Compaq Replaceable Parts programma 

In landen waar het Compaq Replaceable Parts programma beschikbaar is, 
worden goedgekeurde vervangende onderdelen binnen de garantieperiode 
rechtstreeks naar u opgestuurd. Hierdoor kan het product veel sneller worden 
gerepareerd. Als Compaq of een geautoriseerde Compaq Service Partner 
heeft vastgesteld dat de reparatie kan worden uitgevoerd door middel van een 
vervangend onderdeel, wordt het desbetreffende onderdeel rechtstreeks naar uw 
adres opgestuurd. Bij het vervangende onderdeel ontvangt u informatie over het 
verwijderen of retourneren van het defecte onderdeel. Als u hulp nodig heeft bij 
het uitvoeren van de reparatie, neemt u contact op met Compaq of met een 
geautoriseerde Compaq Service Partner. U ontvangt dan assistentie via de 
telefoon. 

Uitgebreide garantie 

Compaq biedt extra ondersteuning voor uw product. Raadpleeg 
www.carepaq.emea.compaq.com voor informatie over CarePag™-services in 
Europa, het Midden-Oosten en Afrika, of neem contact op met uw Compaq 
Business of Service Partner. 
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Contactinformatie 

■ Ga naar de Compaq websites www.compaq.com en www.compaq.nl. 

■ Technische ondersteuning wordt normaal gesproken verleend op werkdagen 
tussen 09.00 en 17.00 uur, met uitzondering van algemene en door Compaq 
vastgestelde feestdagen. Deze werktijden kunnen enigszins afwijken ten 
gevolge van lokale omstandigheden. 

■ Zorg dat u tijdens net gesprek met de technische ondersteuning de volgende 
informatie bij de hand heeft. 

- Serienummer van het product, naam en nummer van het model 

- Eventuele foutberichten 

- Informatie over uitbreidingen 

- Informatie over het besturingssysteem 

- Gegevens van hardware of software van andere leveranciers 

- Concrete vragen 

■ Als u specifieke technische vragen wilt stellen aan de technische 
ondersteuning van Compaq of als u softwarebestanden wilt downloaden, 
gebruikt u de volgende adressen: 

- Compaq Support Forum: http://forum.compaq.com 

- -mailadres: support@compaq.com 

- Downloaden van Compaq software: www.compaq.com/support 
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Tablet PC-produkt 

Verdensomfattende begrenset garanti og 
teknisk st0tte 

Generelle betingelser 

UNNTATT DER DET UTTRYKKELIG ER FASTSATT I DENNE BEGRENSEDE 
GARANTIEN, GIR IKKE COMPAQ NOEN ANDRE GARANTIER ELLER 
BETINGELSER, UTTRYKKELIGE ELLER UNDERFORSTATTE, INKLUSIVE 
ALLE UNDERFORSTATTE GARANTIER OM SALGBARHET OG EGNETHET 
FOR BESTEMTE FORMAL. COMPAQ FRASKRIVER SEG UTTRYKKELIG ALLE 
GARANTIER OG BETINGELSER SOM IKKE ER ANGITT I DENNE BEGRENSEDE 
GARANTIEN. EVENTUELLE UNDERFORSTATTE GARANTIER SOM KAN 
V.ERE LOVPALAGT, HAR EN VARIGHET BEGRENSET TIL DENNE 
BEGRENSEDE GARANTIPERIODEN. ENKELTE STATER ELLER LAND 
TILLATER IKKE BEGRENSNING AV HVOR LENGE EN UNDERFORSTATT 
GARANTI KAN VARE, OG HELLER IKKE UTELUKKELSE ELLER 
BEGRENSNING AV TILFELDIGE SKADER ELLER F0LGESKADER FOR 
KONSUMPRODUKTER. I SLIKE STATER ELLER LAND ER DET KANSKJE 
ENKELTE UTELUKKELSER ELLER BEGRENSNINGER I DENNE BEGRENSEDE 
GARANTIEN SOM IKKE GJELDER FOR DEG. 

Denne begrensede garantien gj elder Compaq-merkede maskinvareprodukter som 
selges eller leases av Compaq Computer Corporation, dets verdensomfattende 
datterselskaper, filialer, autoriserte forhandlere eller landsdekkende distribut0rer 
(kollektivt omtalt i denne begrensede garantien som «Compaq») med denne 
begrensede garantien. Denne begrensede garantien gjelder i alle land og kan 
handheves i ethvert land der Compaq eller deres autoriserte serviceleverand0rer 
tilbyr garantiservice som er underlagt de betingelser og vilkar som er fastsatt i 
denne begrensede garantien. Tilgjengelighet av garantiservicen og responstid 
kan variere fra land til land, og kan ogsa va;re underlagt krav om registrering i 
landet der produktet ble kj0pt. 

Compaq garanterer at Compaq-maskinvareproduktet og alle produktets interne 
komponenter som du har kj0pt eller leaset fra Compaq er uten defekter i 
materialer og utf0relse under normal bruk i l0pet av den begrensede 
garantiperioden. Den begrensede garantiperioden starter ved tidspunktet for kj0p 
eller leasing fra Compaq. Din daterte kvittering for kj0p eller levering som viser 
tidspunktet for kj0p eller leasing av produktet, er ditt bevis for kj0ps- eller 
leasingdato. Som en betingelse for a motta garantiservice kan du bli bedt om a 
fremlegge bevis for kj0p eller leasing. Du har rett til garantiservice i henhold til 
betingelsene og vilkarene i dette dokumentet hvis det blir n0dvendig a reparere 
din Compaq-merkede maskinvare i den begrensede garantiperioden. Denne 
begrensede garantien gjelder kun for den opprinnelige kj0per eller leier av dette 
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Compaq-merkede produktet, og kan ikke overf0res til noen som overtar 
eiendomsretten til det Compaq-merkede produktet fra den opprinnelige kj0per 
eller leier. 

Compaqs produkter er produsert med bruk av nye materialer eller nye og brukte 
materialer som er likeverdige med nye i ytelse og palitelighet. Reservedeler kan 
vaere nye eller likeverdige med nye. Reservedelene garanteres a vasre uten 
defekter i materiale og utf0relse i det som er lengst av tretti (30) dager eller 
resten av den begrensede garantiperioden for det Compaq-maskinvareproduktet 
de er installert i. 

I l0pet av den begrensede garantiperioden vil Compaq reparere eller erstatte de 
mangelfulle delene eller det mangelfulle maskinvareproduktet. Alle 
komponenter eller maskinvareprodukter som fjernes i henhold til denne 
begrensede garantien, skal vasre Compaqs eiendom. Erstatningsdelen eller - 
produktet overtar enten den fjernede delens eller produktets begrensede 
garantistatus eller reservedelens tretti (30) dagers begrensede garanti. Hvis det 
mot formodning skulle oppsta en tilbakevendende svikt i ditt Compaq-produkt, 
kan Compaq etter eget skj0nn velge a forsyne deg med en erstatningsenhet etter 
Compaqs valg som er minst likeverdig med ditt Compaq-merkede produkt nar 
det gjelder maskinvareytelse. Compaq forbeholder seg retten til etter eget skj0nn 
a velge refusjon av kj0psprisen eller leasinginnbetalingene (minus renter) i 
stedet for en utskiftning. Dette rettsmiddel som beskrevet, og utelukkende 
supplert av garantibestemmelsene i ditt land er ditt eneste rettsmiddel for 
mangelfulle produkter. 

SOM EN FORHOLDSREGEL MOT MULIGE FEIL, FORANDRINGER I ELLER TAP 
AV DATA B0R DU REGELMESSIG LAGE SIKKERHETSKOPIER AV DATAENE 
SOM ER LAGRET PA HARDDISKEN DIN ELLER ANDRE LAGRINGSENHETER. 
FOR DU RETURNERER EN ENHET FOR SERVICE, MA DU PASSE PA A 
SIKKERHETSKOPIERE DATA OG SLETTE ALL KONFIDENSIELL, PRIVAT 
ELLER PERSONLIG INFORMASJON. COMPAQ ER IKKE ANSVARLIG FOR 
SKADE PA ELLER TAP AV PROGRAMMER, DATA ELLER UTTAGBARE 
LAGRINGSMEDIER. COMPAQ ER IKKE ANSVARLIG FOR GJENOPPRETTING 
ELLER REINSTALLERING AV ANDRE PROGRAMMER ELLER DATA ENN 
PROGRAMVARE INSTALLERT AV COMPAQ DA PRODUKTET BLE 
PRODUSERT. 

Compaq garanterer ikke at bruken av dette produktet vil forega uavbrutt eller 
feilfritt. Compaq er ikke ansvarlig for skade som skjer som en f0lge av din 
unnlatelse av a f0lge anvisningene som fulgte med det Compaq-merkede 
produktet. 

Denne begrensede garantien gjelder ikke forbruksdeler. Denne begrensede 
garantien gjelder ikke noe produkt som har fatt fjernet serienummeret eller er 
blitt skadet eller gjort defekt (a) som en f0lge av uhell, misbruk, feil bruk eller 
andre ytre arsaker; (b) ved bruk utenfor de parametere for bruk som er angitt i 
brukerdokumentasjonen som ble levert med produktet; (c) ved bruk av deler som 
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ikke er produsert eller solgt av Compaq; eller (d) ved modifisering eller service 
foretatt av andre enn (i) Compaq, (ii) en autorisert Compaq-serviceleverand0r 
eller (iii) din egen installering av utskiftbare sluttbrukerprodukter dersom slike 
er tilgjengelige for ditt produkt i landet der servicen skjer. 

Disse betingelser og vilkar utgj0r den fullstendige og eksklusive garantiavtalen 
mellom deg og Compaq vedr0rende det Compaq-merkede produktet som du har 
kj0pt eller leaset. Disse betingelser og vilkar erstatter alle tidligere avtaler eller 
representasjoner — inklusive representasjoner utf0rt i Compaqs salgsmateriale 
eller rad gitt til deg av Compaq eller en agent for eller ansatt hos Compaq — 
som kan ha vasrt gitt i sammenheng med ditt kj0p eller leasing av det Compaq- 
merkede produktet. Ingen forandring av vilkarene i denne begrensede garantien 
er gyldig med mindre den er skrevet og signert av en autorisert representant for 
Compaq. 

Ansvarsbegrensning 

HVIS DITT COMPAQ-MERKEDE MAS KIN V AREPRODUKT IKKE FUNGERER 
SOM GARANTERT OVENFOR, SKAL DITT ENESTE OG EKSKLUSIVE 
RETTSMIDDEL V^RE REPARASJON ELLER UTSKIFTING. COMPAQS 
MAKSIM ALE ANSVAR UNDER DENNE BEGRENSEDE GARANTIEN ER 
UTTRYKKELIG BEGRENSET TIL DET LAVESTE AV DEN PRISEN DU HAR 
BETALT FOR PRODUKTET OG KOSTNADENE TIL REPARASJON ELLER 
UTSKIFTING AV MASKINVAREKOMPONENTER SOM FUNGERER FEILAKTIG 
UNDER NORMALE BRUKSFORHOLD. 

COMPAQ ER IKKE ANSVARLIG FOR NOEN SKADE SOM SKYLDES 
PRODUKTET ELLER PRODUKTETS MANGLENDE YTELSE, INKLUSIVE TAP 
AV FORTJENESTE ELLER BESPARELSE, ELLER SPESIELLE SKADER, 
TILFELDIGE SKADER ELLER F0LGESKADER. COMPAQ ER IKKE ANSVARLIG 
FOR NOE KRAV FREMSATT AV TREDJEMANN ELLER AV DEG PA VEGNE AV 
TREDJEMANN. 

DENNE ANSVARSBEGRENSNING GJELDER ENTEN DET KREVES 
SKADESERSTATNING, ELLER ET KRAV ER FREMSATT UNDER DENNE 
GARANTIEN ELLER SOM SIVILT S0KSMAL (INKLUSIVE FORS 0MMELIGHET 
OG RENT PRODUKTANSVAR), ET KONTRAKTSMESSIG KRAV ELLER 
ETHVERT ANNET KRAV. DENNE ANSVARSBEGRENSNING KAN IKKE 
FRAFALLES ELLER ENDRES AV NOEN PERSON. DENNE 
ANSVARSBEGRENSNING GJELDER SELV OM DU HAR UNDERRETTET 
COMPAQ ELLER EN AUTORISERT REPRESENTANT FOR COMPAQ OM 
MULIGHETEN FOR SLIK SKADE. DENNE ANSVARSBEGRENSNING VIL 
IMIDLERTID IKKE GJELDE KRAV I FORBINDELSE MED PERSONSKADE. 
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DENNE BEGRENSEDE GARANTIEN GIR DEG SPESIFIKKE JURIDISKE 
RETTIGHETER. DU HAR KANSKJE OGSA ANDRE RETTIGHETER SOM KAN 
VARIERE FRA STAT TIL STAT ELLER FRA LAND TIL LAND. DU ANBEFALES 
A KONSULTERE AKTUELL LOVGIVNING FOR A FA FASTSLATT ALLE DINE 
RETTIGHETER. 

Ekstrautstyr og programvare 

De begrensede garantibetingelser og -vilkar for Compaq-ekstrautstyr er slik det 
er angitt i den begrensede garantien som gjelder Compaq-ekstrautstyr. COMPAQ 
GARANTERER IKKE PROGRAMVAREPRODUKTER, INKLUSIVE ALLE 
PROGRAMVAREPRODUKTER OG OPERATIVSYSTEMET SOM ER 
FORHANDSINSTALLERT AV COMPAQ. Compaqs eneste forpliktelse nar det 
gjelder programvare som distributeres av Compaq under Compaq-merket, er 
fastsatt i den aktuelle sluttbrukerlisensen eller i programlisensavtalen. Ikke- 
Compaq maskinvare- og programvareprodukter leveres i den tilstand de er ("AS 
IS."). Produsenter, leverand0rer eller utgivere av ikke-Compaq-produkter leverer 
kanskje sine egne garantier direkte til deg. 

Teknisk programvarestotte 

Teknisk programvarest0tte defineres som bistand med sp0rsmal og problemer 
vedr0rende programvaren som enten var forhandsinstallert av Compaq pa det 
Compaq-merkede produktet eller som fulgte med det Compaq-merkede 
produktet pa tidspunktet for ditt kj0p eller leasing av produktet. Teknisk st0tte 
for programvare er tilgjengelig i de f0rste nitti (90) dager fra tidspunktet for kj0p 
eller leasing av produktet. Din daterte kvittering for kj0p eller levering som viser 
tidspunktet for kj0p eller leasing av produktet, er ditt bevis for kj0ps- eller 
leasingdato. Som en betingelse for a motta teknisk programvarest0tte kan du bli 
bedt om a fremlegge bevis for kj0p eller leasing. Etter de f0rste nitti (90) dagene 
er teknisk st0tte for programvare som enten var forhandsinstallert av Compaq pa 
det Compaq-merkede produktet eller som fulgte med det Compaq-merkede 
produktet pa tidspunktet for ditt kj0p eller leasing av produktet, tilgjengelig mot 
en avgift. 

Garantiperiode 

Garantiperioden for dette tablet PC-produktet er tre (3) ar fra kj0psdatoen for 
produktet. Garantiperioden for den oppladbare batteripakken og den digitale 
pennen som eventuelt fulgte med tablet PC-produktet er ett (1) ar fra 
kj0psdatoen for produktet. AAAA-batteriet for pennen omfattes ikke av den 
begrensede garantien. 

Forskjellige typer garantiservice 

Din Compaq begrensede garanti bestar av reparasjon eller utskifting av 
mangelfulle deler, inklusive ekstrautstyr som identifiseres av Compaqs 
programvare for intelligent administrasjon som "prefailure". 
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Ring Compaq pa nummeret som er oppf0rt pa nettstedet pa 
www.compaq.com/support/contact_compaq/worldphones.pdf. En spesialist pa teknisk 
st0tte vil hjelpe deg a diagnostisere problemet. Hvis det blir fastslatt at produktet 
ditt trenger service, kan du velge blant f0lgende alternativer: 

Gratis hente- og bringegarantiservice tilgjengelig mandag - fredag 

Hvis produktet ditt trenger en maskinvarereparasjon som dekkes av garantien, 
vil Compaq hente produktet hos deg, reparere produktet, og levere det reparerte 
produktet til det stedet du velger. Compaq betaler kostnadene ved forsendelsen. 
Henteservice medf0rer normalt en ventetid pa to arbeidsdager. 

Compaqs program for utskiftbare deler 

I de land der denne tjenesten er tilgjengelig, vil Compaqs program for 
utskiftbare deler sende godkjente reservedeler direkte til deg for a innfri 
garantien. Dette kommer til a spare en masse reparasjonstid. Hvis Compaq eller 
en Compaq-autorisert serviceleverand0r diagnostiserer at reparasjonen kan 
gjennomf0res med en utskiftbar del, vil denne delen bli sendt direkte til din 
adresse. Da blir det sendt anvisninger med produktet med nasrmere opplysninger 
om hvordan den defekte delen skal behandles eller returneres. Hvis du trenger 
hjelp med a fullf0re reparasjonen, ringer du til Compaq eller en autorisert 
Compaq-serviceleverand0r, og en tekniker vil bista deg over telefonen. 

Serviceoppgradering 

Compaq tilbyr ekstra dekning for ditt produkt. Se www.carepaq.emea.compaq.com 

for a fa informasjon om CarePag™-tjenester i Europa, Midt0sten og Afrika, 
eller ta kontakt med din lokale Compaq-autoriserte forhandler. 
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Kontaktinformasjon 

■ Ga til Compaqs nettsted pa www.compaq.com. 

■ Teknisk brukerst0tte ytes vanligvis mellom 9.00 og 17.00, mandag til 
fredag, unntatt pa offentlige og Compaq-definerte helligdager. Disse 
apningstidene kan variere noe etter lokal praksis. 

■ S0rg for a ha f0lgende informasjon tilgjengelig f0r du ringer Compaq: 

- Produktets serienummer, modellnavn og modellnummer 

- Aktuelle feilmeldinger 

- Tilleggsutstyr 

- Operativsystem 

- Tredjeparts maskinvare eller programvare 

- Detaljerte sp0rsmal 

■ For a stille sp0rsmal til fagfolkene i teknisk brukerst0tte eller for a laste ned 
programvarefiler, se: 

- Compaq Support Forum: http://www.compaq.no/tjenester/support/index.cfm 

- Epost-adresse: support@compaq.com 

- Last ned programvare her: www.compaq.com/support 
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Produto Tablet PC 

Garantia Limitada e Suporte Tecnico Mundial 



Condigoes gerais 

EXCEPTO QUANDO EXPRESSAMENTE ESTIPULADO NESTA GARANTIA 
LIMITADA, A COMPAQ NAO FORNECE QUAISQUER GARANTIAS OU 
CONDigOES, EXPRESSAS OU IMPLICITAS, INCLUINDO QUAISQUER 
GARANTIAS IMPLICITAS DE COMERCIALIZACAO E ADEQUACAO A UM FIM 
ESPECIFICO. A COMPAQ NAO OFERECE QUAISQUER GARANTIAS E 
CONDigOES PARA ALEM DAS EXPRESSAMENTE REFERIDAS NESTA 
GARANTIA LIMITADA. QUAISQUER GARANTIAS IMPLICITAS QUE POSSAM 
SER IMPOSTAS PELA LEI LIMIT AM-SE A DURACAO DO PERfODO DE 
VIGENCIA DA GARANTIA LIMITADA. ALGUNS ESTADOS OU PAfSES NAO 
PERMITEM A LIMITACAO DA DURACAO DE UMA GARANTIA IMPLICIT A 
NEM A EXCLUSAO OU LIMITACAO DOS PREJUIZOS ACIDENTAIS OU 
INDIRECTOS PARA PRODUTOS DE CONSUMO. NESSES ESTADOS OU PAISES, 
ALGUMAS EXCLUSOES OU LIMITACOES A ESTA GARANTIA LIMITADA 
PODERAO NAO SE APLICAR AO ADQUIRENTE. 

Esta Garantia limitada aplica-se aos produtos de hardware da marca Compaq 
vendidos ou alugados pela Compaq Computer Corporation, pelas suas filiais, 
empresas associadas, revendedores autorizados ou distribuidores do pais 
(referidos colectivamente nesta Garantia limitada como "Compaq") com esta 
Garantia limitada. Esta Garantia limitada e aplicavel em todos os pafses e pode 
ser executada em qualquer pais onde a Compaq ou os seus prestadores de 
assistencia autorizados oferecam servicos de garantia sujeitos aos termos e 
condicoes estipulados nesta Garantia limitada. No entanto, a disponibilidade e 
tempos de resposta do servico de garantia podem variar de pais para pais e 
tambem podem estar sujeitos aos requisites de registo no pais de aquisicao do 
produto. 

A Compaq garante que o produto de hardware Compaq e todos os componentes 
internos do produto adquiridos ou alugados a Compaq estao livres de defeitos no 
material ou mao-de-obra quando sujeitos a uma utilizacao normal durante o 
Periodo de vigencia da garantia limitada. O Periodo de vigencia da garantia 
limitada inicia-se na data de compra ou de aluguer a Compaq. A data do recibo 
de compra ou de entrega, que indica a data de aquisigao ou de aluguer do 
produto, constitui prova da data de compra ou de aluguer. O Adquirente podera 
ter de apresentar a prova de compra ou aluguer como condi£ao para receber o 
servico de garantia. O Adquirente tem direito ao servico de garantia de acordo 
com os termos e condicoes deste documento se o hardware da marca Compaq 
necessitar de reparacao durante o Periodo de vigencia da garantia limitada. Esta 
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Garantia limitada so abrange o Adquirente ou Locatario original deste produto 
da marca Compaq e nao e transferfvel a ninguem que obtenha a propriedade do 
produto da marca Compaq ao Adquirente ou Locatario original. 

Os produtos Compaq sao fabricados com materiais novos ou materials novos e 
usados equivalentes a novos relativamente ao desempenho e fiabilidade. As 
pecas de substituicao podem ser novas ou equivalentes a novas. As pecas de 
substituicao estao livres de defeitos no material ou mao-de-obra por trinta (30) 
dias ou pelo restante Periodo de vigencia da garantia limitada do produto de 
hardware Compaq no qual estao instaladas, seja qual for a duracao. 

Durante o Periodo de vigencia da garantia limitada, a Compaq reparara ou 
substituira as pecas com defeito ou o produto de hardware. Todas as pecas ou 
produtos de hardware removidos ao abrigo desta Garantia limitada passam a ser 
propriedade da Compaq. A peca ou produto de substituicao assume o estado da 
Garantia limitada da peca ou produto original ou os trinta (30) dias de Garantia 
limitada da peca de substituicao. Na eventualidade remota de o produto Compaq 
apresentar uma falha recorrente, a Compaq podera, por sua opcao, decidir 
substituir o produto por outra unidade da sua escolha equivalente ao produto da 
marca Compaq relativamente ao desempenho do hardware. A Compaq reserva- 
se o direito de decidir, por sua unica opcao, reembolsar o Adquirente 
relativamente ao preco de compra ou aos pagamentos de aluguer (excepto juros) 
em vez de uma substituicao. Esta solucao descrita e complementada unicamente 
pelos estatutos da garantia no pais do Adquirente e a unica solucao dispomvel 
para os produtos com defeito. 

O ADQUIRENTE DEVERA EFECTUAR COPIAS DE SEGURANgA DOS DADOS 
ARMAZENADOS NO DISCO RIGIDO OU NOUTROS DISPOSITIVOS DE 
ARMAZENAMENTO PERIODICAMENTE COMO PRECAUCAO CONTRA 
POSSIVEIS FALHAS, ALTERACAO OU PERDA DOS DADOS. ANTES DE 
ENVIAR QUALQUER UNIDADE PARA OBTER ASSISTENCIA, ASSEGURE-SE 
DE QUE EFECTUA UMA COPIA DE SEGURANCA DE TODOS OS DADOS E DE 
QUE RETIRA QUAISQUER INFORMACOES CONFIDENCIAIS, EXCLUSIVAS OU 
PESSOAIS. A COMPAQ NAO SE RESPONSABILIZA POR DANOS OU PERDA DE 
QUAISQUER PROGRAMAS, DADOS OU SUPORTES DE DADOS AMOVIVEIS. A 
COMPAQ NAO SE RESPONSABILIZA PELO RESTAURO OU REINSTALACAO 
DE QUAISQUER PROGRAMAS OU DADOS A NAO SER DO SOFTWARE 
INSTALADO PELA COMPAQ QUANDO O PRODUTO FOI FABRIC ADO. 

A Compaq nao garante que o funcionamento deste produto seja contmuo ou 
livre de erros. A Compaq nao se responsabiliza por danos que possam ocorrer 
em resultado da nao observancia das instrucoes enviadas com o produto da 
marca Compaq. 
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Esta Garantia limitada nao e aplicavel aos consumfveis. Esta Garantia limitada 
nao se aplica a nenhum produto do qual tenha sido removido o numero de serie 
ou que tenha sido danificado ou tenha ficado com um defeito devido a 
(a) acidente, utilizacao indevida, abuso ou outras causas externas; (b) operacao 
fora dos parametros de utilizacao indicados na documentacao do utilizador 
fornecida com o produto; (c) a utilizacao de pecas que nao tenham sido 
fabricadas nem vendidas pela Compaq; ou (d) devido a modificacao ou 
assistencia por parte de qualquer entidade excepto (i) a Compaq, (ii) um 
Prestador de assistencia autorizado Compaq ou (iii) devido a instalacao por parte 
do utilizador de pecas de substituicao Compaq ou aprovadas pela Compaq se 
esta opcao estiver dispomvel para o produto do Adquirente no pais onde se 
processa a assistencia. 

Estes termos e condicoes constituem o contrato de garantia completo e exclusivo 
entre o Adquirente e a Compaq relativamente ao produto da marca Compaq 
adquirido ou alugado. Estes termos e condicoes substituem quaisquer acordos ou 
apresentacoes previos, incluindo as apresentacoes nos folhetos da Compaq ou as 
informacoes dadas pela Compaq ou por um agente ou funcionario da Compaq, 
que possam ter sido efectuados relativamente a compra ou aluguer do produto da 
marca Compaq. Nenhuma alteracao as condicoes desta Garantia limitada e 
valida a nao ser que seja feita por escrito e assinada por um representante 
autorizado da Compaq. 

Limitagao da responsabilidade 

SE O PRODUTO DE HARDWARE DA MARCA COMPAQ NAO FUNCIONAR 
COMO GARANTIDO ANTERIORMENTE, A UNICA SOLUCAO SERA A SUA 
REPARACAO OU SUBSTITUigAO. A RESPONSABILIDADE MAXIMA DA 
COMPAQ AO ABRIGO DESTA GARANTIA LIMITADA ESTA EXPRESSAMENTE 
LIMITADA AO VALOR INFERIOR ENTRE O QUE O ADQUIRENTE PAGOU 
PELO PRODUTO OU O CUSTO DA REPARACAO OU SUBSTITUigAO DE 
QUAISQUER COMPONENTES DE HARDWARE QUE NAO FUNCIONEM 
CORRECT AMENTE EM CONDigOES DE UTILIZAgAO NORMAIS. 

A COMPAQ NAO E RESPONSAVEL PELOS DANOS CAUSADOS PELO 
PRODUTO OU PELAS FALHAS NO FUNCIONAMENTO DO MESMO, 
INCLUINDO A PERDA DE QUAISQUER RENDIMENTOS OU POUPANgAS OU A 
EXISTENCIA DE PREJUIZOS ACIDENTAIS OU INDIRECTOS. A COMPAQ NAO 
E RESPONSAVEL POR NENHUMA RECLAMAgAO EFECTUADA POR 
TERCEIROS OU PELO ADQUIRENTE A TERCEIROS. 

ESTA LIMITAgAO DE RESPONSABILIDADE APLICA-SE A RECLAMAgOES 
POR PREJUIZOS, A RECLAMAgOES AO ABRIGO DESTA GARANTIA 
LIMITADA OU SOB A FORMA DE RECLAMAgOES DE DOLO (INCLUINDO 
NEGLIGENCIA E RESPONSABILIDADE ESTRITA PELOS PRODUTOS), 
RECLAMAgOES CONTRATUAIS OU QUALQUER OUTRO TIPO DE 
RECLAMAgAO. ESTA LIMITAgAO DA RESPONSABILIDADE NAO PODE SER 
RENUNCIADA NEM MODIFICADA POR NINGUEM. ESTA LIMITAgAO DA 
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RESPONSABILIDADE SERA EFECTIVA MESMO QUE TENHA AVIS ADO A 
COMPAQ OU UM REPRESENTANTE AUTORIZADO DA COMPAQ DA 
POSSIBILIDADE DE OCORRENCIA DE EVENTUAIS DANOS. NO ENTANTO, 
ESTA LIMIT ACAO DA RESPONSABILIDADE NAO SERA APLICADA A 
RECLAMACOES POR DANOS FlSICOS. 

ESTA GARANTIA LIMIT ADA FORNECE AO ADQUIRENTE DIREITOS LEGAIS 
ESPECIFICOS. O ADQUIRENTE TAMBEM PODERA TER OUTROS DIREITOS 
QUE VARIAM DE ESTADO PARA ESTADO OU DE PAIS PARA PAIS. E 
aconselhAvel CONSULT AR A LEGISLACAO APLICAVEL DO ESTADO OU 
PAIS PARA DETERMINAR TODOS OS DIREITOS DO ADQUIRENTE. 

Opgoes e software 

Os termos e condicoes da Garantia limitada para as opcoes Compaq sao 
indicados na Garantia limitada aplicavel as opcoes Compaq. A COMPAQ NAO 
GARANTE PRODUTOS DE SOFTWARE, INCLUINDO QUAISQUER PRODUTOS 
DE SOFTWARE OU O SISTEMA OPERATIVO PRE-INSTALADO PELA COMPAQ. 
As unicas obrigacoes da Compaq no que concerne ao software distribmdo pela 
Compaq sob o nome da marca Compaq estao estipuladas no contrato de licenca 
do utilizador final ou no contrato de licenca do programa. Os produtos de 
hardware e software que nao sejam Compaq sao fornecidos "TAL COMO 
ESTAO". No entanto, os fabricantes, fornecedores ou editores que nao sejam da 
Compaq podem fornecer as suas proprias garantias directamente ao Adquirente. 

Suporte tecnico de software 

O suporte tecnico de software destina-se a dar assistencia as questoes e 
problemas relacionados com o software pre-instalado pela Compaq no produto 
da marca Compaq ou inclufdo no mesmo no momento da compra ou aluguer do 
produto. O suporte tecnico para software esta dispomvel nos primeiros noventa 
(90) dias a partir da data de compra ou aluguer do produto. A data do recibo de 
compra ou de entrega, que indica a data de aquisicao ou de aluguer do produto, 
constitui prova da data de compra ou de aluguer. O Adquirente podera ter de 
apresentar a prova de compra ou aluguer como condicao para receber o suporte 
tecnico de software. Apos os primeiros noventa (90) dias, o suporte tecnico para 
software pre-instalado pela Compaq no produto da marca Compaq ou inclufdo 
neste ultimo no momento da compra ou aluguer do produto esta dispomvel 
mediante o pagamento de uma tarifa. 

Periodo de vigencia da garantia 

O periodo de vigencia da garantia deste produto Tablet PC e de tres (3) anos a 
partir da data de compra. O periodo de vigencia da garantia do pacote de bateria 
recarregavel e de qualquer caneta digital que venha com o produto Tablet PC e 
de um (1) ano a partir da data de compra do produto. A bateria AAAA da caneta 
nao esta abrangida pela Garantia limitada. 
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Tipos de assistencia da garantia 

A Garantia limitada Compaq consiste na reparacao ou substituicao das pecas 
com defeito, incluindo as opc5es identificadas pelo software Compaq Intelligent 
Manageability como estando em "pre-failure" (pre-falha). 

Contacte a Compaq atraves dos numeros indicados no Web site 
www.compaq.com/support/contact_compaq/worldphones.pdf. Um tecnico de 
assistencia ajuda-lo-a a diagnosticar o problema. Se for determinado que o 
produto necessita de assistencia, estarao dispomveis as seguintes opcoes: 

Servigo de garantia de recolha e devolugao gratuitas dispom'vel de 
segunda a sexta 

Se o produto necessitar de uma reparacao de hardware ao abrigo da garantia, a 
Compaq recolhera o produto nas instalacoes do cliente, reparara e procedera a 
entrega do produto no local por si indicado. Os custos de expedicao sao 
suportados pela Compaq. O servico de recolha processa-se, normalmente, num 
prazo de dois dias uteis. 

Programa de pegas de substituigao Compaq 

Nos pafses em que esta dispomvel, o programa de Pecas de substituicao Compaq 
envia as pecas de substituicao aprovadas directamente para o Adquirente, 
cumprindo assim as responsabilidades ao abrigo da garantia. Desta forma poder- 
se-a poupar um tempo consideravel na reparacao. Se a Compaq ou um Prestador 
de assistencia autorizado Compaq diagnosticar que a avaria pode ser reparada 
atraves de uma peca de substituicao, essa pe5a sera enviada directamente para a 
morada do Adquirente. Serao tambem enviadas instrucoes para a eliminacao ou 
devolucao da pe5a com defeito. Se necessitar de assistencia para concluir a 
reparafao, contacte a Compaq ou o Prestador de assistencia autorizado Compaq 
e um tecnico ajuda-lo-a pelo telefone. 

Actualizacoes da assistencia 

A Compaq oferece coberturas adicionais para o produto. Consulte o Web site 
www.carepaq.emea.compaq.com para obter informacoes sobre os servicos 
CarePaq™ na Europa, Medio Oriente e Africa ou contacte o Revendedor 
autorizado Compaq local para obter assistencia. 
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Informagoes de contacto 

■ Consulte o Web site da Compaq em www.compaq.pt. 

■ O suporte tecnico e fornecido, normalmente, entre as 09:00 e as 17:00, de 
segunda a sexta-feira, excepto em feriados nacionais ou definidos pela 
Compaq. Este horario de expediente pode variar ligeiramente devido as 
praticas locais/do pais. 

■ Assegure-se de que tem consigo as seguintes informafoes antes de ligar 
para a Compaq: 

- Numero de serie, nome do modelo e numero do modelo do produto 

- Mensagens de erro aplicaveis 

- Opcoes adicionais 

- Sistema operativo 

- Hardware ou software de terceiros 

- Perguntas detalhadas 

■ Para colocar questoes aos especialistas da Assistencia tecnica ou para 
transferir ficheiros de software, consulte o: 

- Forum de assistencia Compaq: http://forum.compaq.com 

- Endereco de correio electronico: support@compaq.com 

- Transferencia de software Compaq: 
http://www.compaq.pt/suporte/suporte.asp 
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Tablet PC -tuote 

Maailmanlaajuiset rajoitettua takuuta ja 
teknista tukea koskevat ehdot 

Yleiset ehdot 

COMPAQ EI ANNA TASSA ESITETTYA RAJOITETTUA TAKUUTA LUKUUN 
OTTAMATTA MITAAN MUUTA VALITONTA TAI VALILLISTA TAKUUTA, 
MUKAAN LUKIEN NE VALILLISET TAKUUT, JOTKA KOSKEVAT TUOTTEEN 
MARKKINOINTIKELPOISUUTTA JA SOPIVUUTTA TIETTYYN 
TARKOITUKSEEN. COMPAQ EI MYONNA MITAAN SELLAISTA TAKUUTA TAI 
EHTOA, JOITA EI MAINITA TASSA RAJOITETUSSA TAKUUSSA. KAIKKI 
LAKIMAARAlSET VALILLISET TAKUUT ON RAJOITETTU SIIHEN AIKAAN, 
JONKA RAJOITETTU TAKUU ON VOIMASSA. TIETTYJEN OSAVALTIOIDEN JA 
MAIDEN LAINSAAdANTO EI SALLI VALILLISEN TAKUUN VOIMASSAOLON 

rajoitusta eika kulutustavaroihin kohdistuvan vahingon tai 
niiden aiheuttaman epasuoran vahingon poissulkemista tai 
rajoitusta. nalssa osavaltioissa tai maissa ne poikkeukset tai 
rajoitukset, jotka liittyvat rajoitettuun takuuseen, eivat 
ehkA koske tAssa mainittua asiakasta. 

Tama rajoitettu takuu koskee Compaq Computer Corporationin tai sen 
maailmanlaajuisten tytaryhtioiden, valtuutettujen jalleenmyyjien tai kansallisten 
jakeluyhtioiden (tassa rajoitetussa takuussa niista kaytetaan yhteisnimiketta 
"Compaq") myymaa tai vuokraamaa Compaq-laitteistotuotetta. Tama rajoitettu 
takuu on voimassa ja sita sovelletaan kaikissa niissa maissa, joissa Compaq tai 
sen valtuuttama jalleenmyyja tarjoaa sellaisia takuupalveluita, jotka ovat tassa 
rajoitetussa takuussa maaritettyjen ehtojen mukaisia. Takuupalveluiden 
saatavuus ja ajankohta voivat kuitenkin vaihdella maittain ja ne voivat myos 
riippua ostomaassa kaytettavista takuun rekisterointiehdoista. 

Compaq takaa, etta asiakkaan Compaqilta ostama tai vuokraama Compaq- 
laitteistotuote ja kaikki sen sisaiset komponentit eivat sisalla materiaali- tai 
valmistusvikoja. Takuu koskee normaalia kayttoa ja on voimassa rajoitetun 
takuun kestoajan. Rajoitetun takuun kestoaika alkaa siita paivasta, jolloin tuote 
on ostettu tai vuokrattu Compaqilta. Asiakkaan osto- tai toimituskuitti, jossa 
nakyy tuotteen osto- tai vuokrauspaiva, on asiakkaan tosite osto- tai 
vuokrauspaivasta. Tarvittaessa asiakkaan on esitettava tosite osto- tai 
vuokrauspaivasta takuupalvelun saamiseksi. Asiakkaalla on oikeus 
takuupalveluihin tassa asiakirjassa mainittujen ehtojen mukaisesti, mikali 
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Compaq-laite vaatii korjausta rajoitetun takuun voimassaoloaikana. Tama 
rajoitettu takuu koskee ainoastaan Compaq- tuotteen alkuperaista ostajaa tai 
vuokraajaa. Sita ei voi siirtaa edelleen henkilolle, joka saa Compaq-tuotteen 
omistusoikeuden tuotteen alkuperaiselta ostajalta tai vuokraajalta. 

Compaq-tuotteiden valmistuksessa on kaytetty uusia materiaaleja tai uusia ja 
kaytettyja materiaaleja, jotka ovat kaytettavyydeltaan ja luotettavuudeltaan 
uudenveroisia. Vaihto-osat voivat olla uusia tai uutta vastaavia. Varaosille 
annetaan takuu, jonka mukaan ne eivat sisalla materiaali- tai valmistusvikoja. 
Taman takuun kesto on kolmekymmenta (30) paivaa tai se aika, joka on jaljella 
Compaq-laitteen (johon osat on asennettu) rajoitetusta takuusta, riippuen siita 
kumpi on pitempi. 

Rajoitetun takuun voimassaoloaikana Compaq korjaa tai vaihtaa viallisen osan 
tai laitteistotuotteen. Kaikki komponentit ja laitteistotuotteet, jotka Compaq 
poistaa rajoitetun takuun voimassaoloaikana, siirtyvat Compaqin omistukseen. 
Vaihdettua osaa tai tuotetta koskee joko irrotetun osan tai tuotteen rajoitettu 
takuu, tai vaihto-osan kolmenkymmenen (30) paivan rajoitettu takuu. Siina 
epatodennakoisessa tapauksessa, etta Compaq-tuotteessa on uusiutuva vika, 
Compaq voi harkintansa mukaan toimittaa asiakkaalle Compaqin valitseman 
korvaavan tuotteen, joka on ominaisuuksiltaan asiakkaan ostaman Compaq- 
tuotteen mukainen. Compaq pidattaa itselleen oikeuden, oman harkintansa 
mukaan, joko palauttaa asiakkaalle tuotteen ostohinta tai korvata vuokrauskulut 
(korottomina) sen sijaan, etta tuote vaihdettaisiin. Tata sovelletaan ainoastaan 
asiakkaalla olevaan vialliseen tuotteeseen ja maan takuita koskevan 
laidansaadannon kanssa. 

asiakkaan tulee saannollisesti tehda varmuuskopiot 
kiintolevyllA tai muilla tietolaitteilla sail ytetta vista 
tiedoista, jotta valtytaan mahdollisilta vioilta, muutoksilta 

SEKA TIETOJEN HAVIAJvIISELTA. ENNEN KUIN LAHETAT LAITTEEN 
HUOLTOON, VARMISTA, ETTA OLET OTTANUT VARMUUSKOPIOT 
TIEDOISTA JA POISTANUT SIITA KAIKKI LUOTTAMUKSELLISET, 
OMISTUSOIKEUDELLISET JA HENKILOKOHTAISET TIEDOT. COMPAQ EI 
VASTAA OHJELMIEN, TIETOJEN TAI IRROTETTAVIEN TIETOVALINEIDEN 
VAHINGOISTA TAI HAVlAMISISTA. COMPAQ EI VASTAA MUIDEN 
OHJELMISTOJEN JA TIETOJEN PALAUTTAMISESTA TAI 

UUDELLEENASENTAMISESTA, KUIN NE OHJELMISTOT, JOTKA COMPAQ ON 
ASENTANUT TUOTTEESEEN VALMISTUKSEN YHTEYDESSA. 

Compaq ei takaa taman tuotteen toiminnan keskeytymattomyytta tai 
virheettomyytta. Compaq ei vastaa sellaisista vahingoista, jotka ovat aiheutuneet 
asiakkaan kayttoohjeiden vastaisesta toiminnasta. Kayttoohjeet on toimitettu 
Compaq-tuotteen mukana. 
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Tama rajoitettu takuu ei koske kulutusosia. Tama rajoitettu takuu ei koske 
sellaista tuotetta, jonka sarjanumero on poistettu tai joka on vaurioitunut tai 
vioittunut seuraavista syista: (a) vahinko/onnettomuus, vaarinkaytto, vaara 
kasittely tai muut ulkopuoliset syyt, (b) tuotteen kayttaminen sen mukana 
toimitettujen kayttoohjeiden vastaisesti, (c) muiden kuin Compaqin 
valmistamien/myymien osien kaytto, tai (d) laitteen muuttaminen tai 
huoltotoimenpide, jonka on suorittanut muu osapuoli kuin (i) Compaq, 
(ii) Compaqin valtuuttama palveluntarjoaja tai (iii) asiakkaan oma asennus 
(Compaq-osat tai Compaqin hyvaksymat osat, joiden vaihtaminen on sallittu 
loppukayttajalle), mikali osat ovat saatavilla asiakkaan maassa. 

Nama ehdot muodostavat asiakkaan ja Compaqin valilla taydellisen ja 
yksinomaisen takuusopimuksen, joka koskee asiakkaan ostamaa tai vuokraamaa 
Compaq-tuotetta. Nama ehdot korvaavat kaikki aiemmat sopimukset tai 
esitykset — mukaan lukien ne, jotka esiintyvat Compaqin myyntiteksteissa tai 
tiedoissa, jotka asiakas on saanut Compaqilta, sen edustajalta tai Compaqin 
tyontekijalta — jotka on voitu tehda Compaq-tuotteen kaupan tai vuokraamisen 
yhteydessa. Tahan rajoitettuun takuuseen tehdyt muutokset ovat patevia vasta 
silloin, kun ne on tehty kirjallisena ja varustettu Compaqin valtuuttaman 
edustajan allekirjoituksella. 

Vastuun rajoitukset 

MIKALI ASIAKKAAN COMPAQ-LAITE EI TOIMI EDELLA MAINITTUJEN 
TAKUUEHTOJEN MUKAISESTI, ASIAKKAALLE SUORITETTAVA 
KORVAUSTOIMENPIDE ON KORJAAMINEN TAI TUOTTEEN VAIHTAMINEN. 

compaqin enimmAiskorvausvelvollisuus tAmAn RAJOITETUN 

TAKUUN PUITTEISSA KOSKEE AINOASTAAN SUURUUDELTAAN PIENINTA 
SEURAAVISTA: ASIAKKAAN MAKSAMA TUOTTEEN KAUPPAHINNAN 
OSUUS, TAI KORJAUSKUSTANNUKSET, TAI NORMAALISSA KAYTOSSA 
VIOITTUNEIDEN LAITTEISTO-OSIEN VAIHTO. 

COMPAQ EI VASTAA LAITTEEN TAI SEN TOIMINTAHAlRlON 
AIHEUTTAMISTA VAHINGOISTA, MUKAAN LUKIEN TULONMENETYKSET JA 
RAHALLISET TAPPIOT SEKA ERITYISOLOSUHTEISSA SATTUNEET, 
SATTUMANVARAISET TAI VALILLISET VAHINGOT. COMPAQ EI VASTAA 
KOLMANNEN OSAPUOLEN TEKEMISTA VAATIMUKSISTA, EIKA MYOSKAAN 
ASIAKKAAN KOLMANNELLE OSAPUOLELLE TEKEMISTA VAATIMUKSISTA. 

TAMA VASTUUN RAJOITUS ON VOIMASSA RIIPPUMATTA SIITA 
HAETAANKO VAHINGONKORVAUSTA TAI ESITETAANKO MUITA 
VAATEITA, TAMAN RAJOITETUN TAKUUN PUITTEISSA TAI MUIHIN 
RIKKOMUKSIIN PERUSTUEN (MUKAAN LUKIEN TUOTTAMUS TAI TARKKA 
TUOTEVASTUU), SOPIMUSVAATIMUS TAI MUU VAATIMUS. TATA 
VASTUURAJOITUSTA EI VOI HYLATA TAI MUUTTAA. TAMA 
VASTUURAJOITUS ON VOIMASSA MYOS SILLOIN, KUN ASIAKAS ON 
TIEDOTTANUT COMPAQILLE TAI VALTUUTETULLE EDUSTAJALLE 
KYSEISENKALTAISTEN VAHINKOJEN MAHDOLLISUUDESTA. RAJOITUS EI 
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KUITENKAAN KOSKE NIITA VAATIMUKSIA, JOTKA LIITTYVAT 
HENKILO V AHINKOIHIN . 

TAMA RAJOITETTU TAKUU ANTAA ASIAKKAALLE TIETYT LAILLISET 
OIKEUDET. ASIAKKAALLA VOI OLLA MYOS MUITA OIKEUKSIA, JOTKA 
VAIHTELEVAT OSAVALTIOITTAIN TAI MAITTAIN. ASIAKKAAN 
TAYDELLISET OIKEUDET MAARITELLAAN KUNKIN OSAVALTION TAI 
MAAN LAINSAAdANNOSSA. 



Toiminnot ja ohjelmistot 

Compaq-toimintoja koskevat rajoitetun takuun ehdot on maaritetty rajoitetun 
takuun ehdoissa. COMPAQ El MYONNA TAKUUTA OHJELMISTOTUOTTEILLE, 
MUKAAN LUKIEN KAIKKI COMPAQIN ESIASENTAMAT OHJELMISTOT JA 
KAYTTOjARJESTELMA. Asianmukaisessa loppukayttajan 
kayttooikeussopimuksessa tai ohjelmiston kayttosopimuksessa on selvitetty 
Compaqin ne velvoitteet (Compaqin tuotenimella), jotka liittyvat Compaqin 
jakamaan ohjelmistoon. Laitteistot ja ohjelmistot, jotka eivat ole Compaqin 
tuotteita, toimitetaan "SELLAISENAAN". Asiakas saattaa kuitenkin saada takuun 
suoraan muilta valmistajilta, toimittajilta tai julkaisijoilta. 

Ohjelmiston tekninen tuki 

Ohjelmiston tekninen tuki on maaritetty antamaan neuvoja kysymyksiin ja 
tiedusteluihin, jotka koskevat ohjelmistoa, joka on joko Compaqin Compaq- 
tuotteeseen esiasentama ohjelmisto tai joka on toimitettu Compaq-tuotteen 
mukana asiakkaan ostaessa tai vuokratessa tuotteen. Ohjelmiston teknista tukea 
on saatavana kolme kuukautta (90 paivaa) tuotteen osto- tai vuokrauspaivasta 
lahtien. Asiakkaan osto- tai toimituskuitti, jossa nakyy tuotteen osto- tai 
vuokrauspaiva, on asiakkaan tosite osto- tai vuokrauspaivasta. Tarvittaessa 
asiakkaan on esitettava tosite osto- tai vuokrauspaivasta ohjelmiston teknisen 
tuen saamiseksi. Kolmen kuukauden (90 paivan) jalkeen ohjelmiston teknista 
tukea koskien ohjelmistoa, joka on joko Compaqin Compaq-tuotteeseen 
esiasentama ohjelmisto tai joka on toimitettu Compaq-tuotteen mukana 
asiakkaan ostaessa tai vuokratessa tuotteen, on saatavana maksua vastaan. 

Takuuaika 

Taman Tablet PC -tuotteen takuu on voimassa kolme (3) vuotta tuotteen 
ostopaivasta lahtien. Ladattavan akun ja Tablet PC -tuotteen mukana tulevan 
piirtokynan takuun voimassaoloaika on yksi (1) vuosi tuotteen ostopaivasta 
lahtien. Kynassa kaytettava AAAA-paristo ei sisally rajoitetun takuun piiriin. 
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Takuuhuollon tyypit 

Compaqin myontama rajoitettu takuu sisal taa viallisten osien korjaamisen tai 
vaihtamisen, mukaan lukien ne takuukohteet, jotka kuuluvat Compaq Intelligent 
Manageability -ohjelmiston tunnistamiin ennakoituihin ongelmiin. 

Ota yhteys Compaqin paikalliseen palvelunumeroon, joka loytyy osoitteesta 
www.compaq.com/support/contact_compaq/worldphones.pdf. Teknisen tuen 
asiantuntija auttaa sinua ongelman maarityksessa. Jos tekninen tuki paatyy 
siihen, etta tuote tarvitsee huoltoa, voit kayttaa alia esitettyja vaihtoehtoja: 

llmainen nouto- ja palautuspalvelu arkisin maanantaista 
perjantaihin 

Jos asiakkaan ostama tuote tarvitsee sellaista laitekorjausta, joka kuuluu takuun 
piiriin, Compaq noutaa tuotteen asiakkaan ilmoittamasta osoitteesta, korjaa 
tuotteen ja toimittaa korjatun tuotteen takaisin asiakkaan ilmoittamaan 
osoitteeseen. Compaq vastaa kuljetuskustannuksista. Noutopalveluun kuuluu 
tavallisesti tuotteen palautus asiakkaalle kahden tyopaivan kuluessa. 

Compaqin vaihto-osaohjelma 

Maissa, joissa Compaqin vaihto-osaohjelma on kaytossa, hyvaksytyt vaihto-osat 
toimitetaan takuun mukaisesti suoraan asiakkaalle. Nain saastetaan 
huomattavasti korjausaikaa. Jos Compaq tai Compaqin valtuuttama jalleenmyyja 
katsoo, etta korjaus voidaan suorittaa varaosan avulla, kyseinen osa toimitetaan 
suoraan asiakkaan ilmoittamaan osoitteeseen. Tuotteen mukana lahetetaan 
ohjeet, joissa kerrotaan, miten viallinen osa havitetaan tai palautetaan. Jos 
asiakas tarvitsee apua korjauksen suoritukseen, hanen tulee ottaa yhteys 
Compaqiin tai Compaqin valtuuttamaan jalleenmyyjaan, jonka tekninen 
asiantuntija antaa ohjeet puhelimitse. 

Palvelupaivitykset 

Compaq tarjoaa runsaasti ostamaasi tuotteeseen liittyvia palveluita. Lisatietoja 
CarePag™-palveluista Euroopassa, Lahi-idassa ja Afrikassa loytyy osoitteesta 
www.carepaq.emea.compaq.com. Voit myos ottaa yhteyden paikalliseen Compaqin 
valtuuttamaan jalleenmyyjaan. 
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Yhteystiedot 

■ Lisatietoja loytyy osoitteesta www.compaq.com. 

■ Teknista tukea on normaalisti saatavana maanantaista perjantaihin kello 9 - 
17, lukuun ottamatta juhlapyhia ja Compaqin ilmoittamia vapaapaivia. 
Kyseinen toimistoaika saattaa vaihdella hieman paikallisesta ja 
maakohtaisesta kaytannosta riippuen. 

■ Varmista ennen soittoa, etta sinulla on esilla seuraavat tiedot: 

- Tuotteen sarjanumero, mallin nimi ja mallin numero 

- Asiaa koskevat virheilmoitukset 

- Selvitys lisatyista toiminnoista 

- Kayttojarjestelma 

- Kolmannen osapuolen laitteet ja ohjelmat 

- Yksityiskohtaiset kysymykset. 

■ Voit esittaa kysymyksia teknisen tuen asiantuntijoille tai ladata 
ohjelmatiedostoja kayttamalla seuraavia vaihtoehtoja: 

- Compaq-tuen keskustelufoorumi: http://forum.compaq.com 

- Sahkopostiosoite: support@compaq.com 

- Ladattavia Compaq-ohjelmistoja: www.compaq.com/support 
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Tablet PC-produkt 

internationell fabriksgaranti och 
Teknisk Support 

Allmanna villkor 

UTOVER VAD SOM UTTRYCKLIGEN SAGS I DENNA FABRIKSGARANTI 
LAMNAR COMPAQ INGA ANDRA GARANTIER ELLER UTFASTELSER, 
DIREKT ELLER INDIREKT, INKLUSIVE FORUTSATT GARANTI OM 
SALJBARHET OCH LAMPLIGHET FOR VISST SYFTE. COMPAQ FRANHANDER 
SIG UTTRYCKLIGEN ALLT GARANTIANSVAR FORUTOM VAD SOM SAGS I 
DENNA FABRIKSGARANTI. ALL GARANTI SOM PABJUDS I LAGTEXT 
BEGRANSAS TILL LOPTIDEN FOR DENNA FABRIKSGARANTI. I VISSA 
STATER OCH LANDER AR DET INTE TILLATET ATT TIDSBEGRANSA 
FORUTSATT GARANTI ELLER ATT UNDANTA SKADOR TILL FOLJD AV 
OLYCKA ELLER FOLJDSKADOR FRAN GARANTIN FOR 

KONSUMENTPRODUKTER. I SADANA STATER OCH LANDER KAN DELAR AV 
DENNA FABRIKSGARANTI VARA OGILTIGA. 

Denna Fabriksgaranti galler Compaq-maskinvara som salts eller hyrts ut under 
denna garanti av Compaq Computer Corporation, dess internationella filialer, 
samarbetspartners, auktoriserade aterforsaljare eller nationella distributorer 
(tillsammans kallade "Compaq" i denna fabriksgaranti). Denna fabriksgaranti 
galler i alia lander och kan aberopas i alia lander dar Compaq eller auktoriserade 
servicegivare erbjuder garantiservice i enlighet med villkoren i denna 
fabriksgaranti. Tillganglighet av garantiservice och svarstider kan emellertid 
variera i olika lander och kan ocksa krava registrering i inkopslandet. 

Compaq garanterar att denna Compaq-maskinvara och alia produktkomponenter 
som du kopt eller hyrt av Compaq ej ar behaftade med fel vare sig i material 
eller sammansattning som kan paverka normal anvandning under garantitiden. 
Garantitiden startar det datum produkten kopts eller hyrts fran Compaq. Ditt 
kvitto, dar datum for inkop eller leverans framgar, ar ditt inkops- eller hyrbevis. 
Du kan bli tvungen att visa upp inkops- eller hyrbevis for att fa garantiservice. 
Du har ratt till garantiservice i enlighet med villkoren och forutsattningarna i 
detta dokument om reparation av din Compaq-maskinvara behovs under 
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garantitiden. Denna Fabriksgaranti galler bara den som urspmngligen kopte eller 
hyrde denna Compaq-produkt och garantin kan ej overlatas till nagon som 
darefter overtar produkten. 

Compaq-produkter tillverkas av nya material eller nya och anvanda material vars 
prestanda och tillforlitlighet helt motsvarar nya. Reservdelar kan vara nya eller 
ha motsvarande egenskaper. Reservdelar garanteras vara fria fran fel i material 
och sammansattning under trettio (30) dagar eller under aterstoden av 
garantitiden for den Compaq-produkt dar den installeras om denna tid ar langre. 

Under garantitiden kommer Compaq att reparera eller byta ut defekta 
komponenter eller hela produkten. Alia komponenter eller produkter som tas 
bort vid byte under garantitiden kommer att overga i Compaqs ago. Utbytta 
delar eller produkt kommer att omfattas av antingen Fabriksgarantin for den 
borttagna delen eller produkten, eller av trettio (30) dagars fabriksgaranti for 
reservdelen. Om din Compaq-produkt trots allt rakar ut for aterkommande fel 
kan Compaq valja att ge dig en ersattningsenhet som ar prestandamassigt 
likvardig med eller battre an din Compaq-produkt. Compaq forbehaller sig ratten 
att i stallet for att ge dig en utbytesenhet aterbetala din kostnad (minus ranta) for 
kop eller hyra. Denna garantiersattning tillsammans med garantilagar i ditt land 
ar det enda satt som du kan ersattas for defekta produkter. 

DU BOR REGELBUNDET SAKERHETSKOPIERA DATA SOM SPARAS PA DIN 
HARDDISK ELLER ANNAT MEDIUM FOR ATT MINIMERA SKADOR VID 
EVENTUELLA FEL, FORANDRINGAR ELLER FORLUST AV DATA. INNAN 
nAgon ENHET SKICKAS IN FOR service mAste DATA 
sAkerhetskopieras och all sekretessbelagd, Agd eller 
personlig information avlagsnas. compaq ansvarar inte for 
skada eller forlust av program, data eller flyttbara media, 
compaq ansvarar inte for aterstallning och ominstallation 
av nagra program eller data annat an den programvara som 
installerats av compaq nar produkten tillverkades. 

Compaq garanterar inte att anvandningen av denna produkt kommer att vara 
avbrotts- och felfri. Compaq ansvarar inte for skador som uppstar till foljd av att 
instruktionerna som medfoljde Compaq-produkten inte foljts. 

Denna fabriksgaranti galler inte overflodiga komponenter. Denna fabriksgaranti 
galler inte nagon produkt dar serienumret har avlagsnats eller gjorts olasligt 
(a) till foljd av skada, felaktigt handhavande, omilt handhavande eller andra 
externa orsaker, (b) till foljd av att produkten anvants utanfor de 
anvandningsparametrar som anges i produktdokumentationen som medfoljde 
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produkten, (c) till foljd av anvandning av komponenter som ej tillverkats eller 
salts av Compaq, eller (d) till foljd av forandring av produkten som utforts av 
annan an (i) Compaq, (ii) auktoriserad Compaq servicegivare, eller (iii) egen 
installation av Compaq-reservdelar eller reservdelar godkanda av Compaq om 
sadana finns tillgangliga for produkten i aktuellt land. 

Dessa villkor och forutsattningar utgor hela garantiavtalet mellan dig och 
Compaq rorande Compaq-produkten som du har kopt eller hyrt. Dessa villkor 
och forutsattningar ersatter tidigare avtal eller utfastelser — inklusive utfastelser 
som gjorts i Compaqs saljmaterial eller rad fran Compaq, en agent eller en 
Compaq-anstalld — som kan ha gjorts i samband med att du kopte eller hyrde 
Compaq-produkten. Ingen andring av villkoren i denna Fabriksgaranti ar giltig 
savida den inte ar skriftlig och undertecknad av en auktoriserad Compaq- 
representant. 

Begransning av ansvar 

om din compaq maskinvara inte fungerar som utlovats ovan 
kan du som enda ersattning fa den reparerad eller utbytt. 
compaqs maximala skyldighet enligt denna fabriksgaranti 
begransas uttryckligen till det mindre av priset du betalat 
for produkten och kostnaden for reparation eller utbyte av 
mas kin v arukomponent som inte fungerar vid normal 
anvandning. 

compaq ansvarar inte for nagra skador orsakad av 
produkten eller dess uteblivna funktion, oaktat om detta 
galler uteblivna intakter, forlorade besparingar eller 
sarskilda skador till foljd av olycka eller foljdskador. 
compaq patar sig inte nagot ansvar for ansprak fran tredje 
man eller fran dig a tredje mans vagnar. 

denna ansvarsbegransning galler oavsett om kompensation 
kravs, eller ansprak stalls med hanvisning till denna 
fabriksgaranti, skadestandsansprak (inklusive forsumlighet 
och strikt produkt ansvar), kontrakt eller nagra andra 
ansprAk. ingen Acer rAtt att frAngA eller forAndra denna 
ansvarsbegransning. denna begransning av ansvar kommer 
att galla aven om du i for v ag har patalat risk for mojliga 
sadana skador for compaq eller auktoriserad compaq- 
REPRESENT ANT. ansprAk RORANDE PERSONSKADOR OMFATTAS DOCK 
EJ AV DENNA BEGRANSNING AV ANSVAR. 
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DENNA FABRIKSGARANTI GER DIG VISSA LAGLIGA RATTIGHETER. DU 
KAN AVEN HA ANDRA RATTIGHETER SOM BEROR PA I VILKEN STAT 
ELLER I VILKET LAND DU BOR. FOR ATT TA DEL AV ALLA DINA 
RATTIGHETER HANVISAR VI TILL TILLAMPBARA LAGTEXTER. 

Tillval och programvara 

Gallande garantivillkor och -betingelser for Compaq-tillbehor framgar av 
Fabriksgarantin for Compaq-tillbehor. COMPAQ LAMNAR INGEN GARANTI 
FOR PROGRAMVARA, INKLUSIVE ALL PROGRAMVARA ELLER 
OPERATIVSYSTEM SOM FORINSTALLERATS AV COMPAQ. Compaqs enda 
ansvar med avseende pa programvara som distribueras av Compaq under namnet 
Compaq framgar av respektive slutanvandarlicens eller avtal om programlicens. 
Maskin- och programvara annan an Compaqs tillhandahalls i "BEFINTLIGT 
SKICK". Vissa tillverkare, leverantorer eller forlaggare, andra an Compaq, kan 
emellertid erbjuda garantier direkt till dig. 

Teknisk support for programvara 

Teknisk support for programvara definieras som hjalp med fragor om 
programvara som antingen forinstallerats av Compaq i Compaq-produkter eller 
som medfoljde Compaq-produkten nar den koptes eller hyrdes. Teknisk support 
for programvara ges under de forsta nittio (90) dagarna efter det datum som 
produkten kopts eller hyrts. Ditt kvitto, dar datum for inkop eller leverans 
framgar, ar ditt inkops- eller hyrbevis. Du kan bli tvungen att visa upp inkops- 
eller hyrbevis for att fa teknisk programvarusupport. Efter de forsta nittio (90) 
dagarna kan teknisk programvarusupport erhallas mot avgift for programvara 
som forinstallerats av Compaq i Compaq-produkt eller som medfoljde Compaq- 
produkten nar den koptes eller hyrdes. 

Garantiperiod 

Garantiperioden for denna tablet PC-produkt ar tre (3) ar fran och med 
inkopsdatum. Garantiperioden for det laddningsbara batteriet och 
digitaliseringspennan som medfoljer tablet PC -produkten ar ett (1) ar fran och 
med inkopsdatum. AAAA-batteriet till pennan omfattas inte av garantin. 

Olika typer av garantiservice 

Din Compaq Fabriksgaranti bestar av ratt till reparation eller utbyte av defekta 
komponenter, inklusive sadant som programmet Compaq Intelligent 
Manageability klassar som "pre-failure". 
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Ring Compaq pa telefonnumret som du hittar pa webbsidan 
www.compaq.com/support/contact_compaq/worldphones.pdf. En specialist pa teknisk 
support hjalper dig da att identifiera problemet. Om det faststalls att din produkt 
behover service har du foljande mojligheter: 

Kostnadsfri garantiservice med hamtning och aterleverans 
tillganglig Mandag - Fredag 

Om maskinvaran i din produkt behover reparation som omfattas av garantin 
kommer Compaq att hamta produkten hos dig, reparera den och sedan leverera 
den lagade produkten till det stalle du onskar. Compaq star for 
leveranskostnaderna. Hamtningsservice utfors normalt inom tva arbetsdagar. 

Compaqs program for utbyteskomponenter 

I de lander dar det finns tillgangligt levereras godkanda utbyteskomponenter 
direkt till dig via Compaqs program for utbyteskomponenter nar ett 
garantiatagande ska fullfoljas. Detta kommer att spara avsevard reparationstid. 
Om Compaq, eller auktoriserad Compaq servicegivare, bedomer att reparationen 
kan utforas med en utbyteskomponent kommer denna komponent att skickas 
direkt till din adress. Instruktioner skickas da med utbyteskomponenten om hur 
den defekta komponenten ska hanteras. Om du behover hjalp med att utfora 
reparationen kan du ringa Compaq eller en auktoriserad Compaq servicegivare 
sa far du hjalp av en tekniker per telefon. 

Serviceuppgraderingar 

Compaq tillhandahaller extra service for din produkt. Information om 
CarePag™-tjanster i Europa, Mellanostern och Afrika finns pa 
www.carepaq.emea.compaq.com, du kan aven kontakta narmaste auktoriserade 
Compaq-aterforsaljare for att fa hjalp. 
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Kontaktinformation 

■ Besok Compaqs hemsida, www.compaq.com. 

■ Teknisk support ges normalt vardagar mellan 09.00 och 17.00 med 
undantag for allman helgdag eller lediga dagar definierade av Compaq. 
Dessa oppettider kan variera i olika lander. 

■ Se till att ha foljande information tillganglig innan du ringer Compaq: 

- Produktens serienummer, modellnamn och modellnummer 

- Relevanta felmeddelanden 

- Information om installerade tillval 

- Operativsystem 

- Installerade program- och maskinvara fran andra tillverkare 

- Preciserade fragor 

■ Om du vill stalla fragor till personalen pa tekniska supportavdelningen eller 
hamta programvara via Internet hanvisar vi till: 

- Compaq Support Forum: http://forum.compaq.com 

- Epost-adress: support@compaq.com 

- Hamta Compaq-program: www.compaq.com/support 
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Asia Pacific 




COMPAQ 



English 



Tablet PC Product 

Worldwide Limited Warranty and Technical 
Support 

General Terms 

This Limited Warranty applies to the Compaq brand name products sold or 
leased with this Limited Warranty Statement in the following countries of the 
Asia Pacific region: Australia, Bangladesh, Brunei, Cambodia, Indonesia, India, 
Laos, Malaysia, Myanmar, Nepal, Pakistan, Philippines, Singapore, South 
Korea, Sri Lanka, Thailand, Vietnam, New Zealand, Papua New Guinea, and the 
islands of the South Pacific. 

EXCEPT AS EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY, COMPAQ 
MAKES NO OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. COMPAQ EXPRESSLY DISCLAIMS 
ALL WARRANTIES AND CONDITIONS NOT STATED IN THIS LIMITED 
WARRANTY. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW 
ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. SOME 
STATES OR COUNTRIES DO NOT ALLOW A LIMITATION ON HOW LONG AN 
IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR CONSUMER PRODUCTS. 
IN SUCH STATES OR COUNTRIES, SOME EXCLUSIONS OR LIMITATIONS OF 
THIS LIMITED WARRANTY MAY NOT APPLY TO YOU. 

This Limited Warranty applies to the Compaq branded hardware products sold 
by or leased from Compaq Computer Corporation, its worldwide subsidiaries, 
affiliates, authorised resellers, or country distributors (collectively referred to in 
this Limited Warranty as "Compaq") with this Limited Warranty. This Limited 
Warranty is applicable in all countries and may be enforced in any country 
where Compaq or its authorised service providers offer warranty service subject 
to the terms and conditions set forth in this Limited Warranty. However, 
warranty service availability and response times may vary from country to 
country and may also be subject to registration requirements in the country of 
purchase. 

Compaq warrants that the Compaq hardware product and all the internal 
components of the product that you have purchased or leased from Compaq are 
free from defects in materials or workmanship under normal use during the 
Limited Warranty Period. The Limited Warranty Period starts on the date of 
purchase or lease from Compaq. Your dated sales or delivery receipt, showing 
the date of purchase or lease of the product, is your proof of the purchase or 
lease date. You may be required to provide proof of purchase or lease as a 
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condition of receiving warranty service. You are entitled to warranty service 
according to the terms and conditions of this document if a repair to your 
Compaq branded hardware is required within the Limited Warranty Period. This 
Limited Warranty extends only to the original purchaser or lessee of this 
Compaq branded product and is not transferable to anyone who obtains 
ownership of the Compaq branded product from the original purchaser or lessee. 

Compaq products are manufactured using new materials or new and used 
materials equivalent to new in performance and reliability. Spare parts may be 
new or equivalent to new. Spare parts are warranted to be free from defects in 
material or workmanship for thirty (30) days or for the remainder of the Limited 
Warranty Period of the Compaq hardware product in which they are installed, 
whichever is longer. 

During the Limited Warranty Period, Compaq will repair or replace the 
defective component parts or the hardware product. All component parts or 
hardware products removed under this Limited Warranty become the property of 
Compaq. The replacement part or product takes on either the Limited Warranty 
status of the removed part or product or the thirty (30) day limited warranty of 
the spare part. In the unlikely event that your Compaq product has a recurring 
failure, Compaq, at its discretion, may elect to provide you with a replacement 
unit of Compaq's choosing that is at least equivalent to your Compaq branded 
product in hardware performance. Compaq reserves the right to elect, at its sole 
discretion, to give you a refund of your purchase price or lease payments (less 
interest) instead of a replacement. This is your exclusive remedy for defective 
products. 

YOU SHOULD MAKE PERIODIC BACKUP COPIES OF THE DATA STORED ON 
YOUR HARD DRIVE OR OTHER STORAGE DEVICES AS A PRECAUTION 
AGAINST POSSIBLE FAILURES, ALTERATION, OR LOSS OF THE DATA. 
BEFORE RETURNING ANY UNIT FOR SERVICE, BE SURE TO BACK UP DATA 
AND REMOVE ANY CONFIDENTIAL, PROPRIETARY, OR PERSONAL 
INFORMATION. COMPAQ IS NOT RESPONSIBLE FOR DAMAGE TO OR LOSS 
OF ANY PROGRAMS, DATA, OR REMOVABLE STORAGE MEDIA. COMPAQ IS 
NOT RESPONSIBLE FOR THE RESTORATION OR REINSTALLATION OF ANY 
PROGRAMS OR DATA OTHER THAN SOFTWARE INSTALLED BY COMPAQ 
WHEN THE PRODUCT IS MANUFACTURED. 

Compaq does not warrant that the operation of this product will be uninterrupted 
or error-free. Compaq is not responsible for damage that occurs as a result of 
your failure to follow the instructions that came with the Compaq branded 
product. 

This Limited Warranty does not apply to expendable parts. This Limited 
Warranty does not extend to any product from which the serial number has been 
removed or that has been damaged or rendered defective (a) as a result of 
accident, misuse, abuse, or other external causes; (b) by operation outside the 
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usage parameters stated in the user documentation that shipped with the product; 
(c) by the use of parts not manufactured or sold by Compaq; or (d) by 
modification or service by anyone other than (i) Compaq, (ii) a Compaq 
authorised service provider, or (iii) your own installation of end-user replaceable 
Compaq or Compaq approved parts if available for your product in the servicing 
country. 

These terms and conditions constitute the complete and exclusive warranty 
agreement between you and Compaq regarding the Compaq branded product 
you have purchased or leased. These terms and conditions supersede any prior 
agreements or representations — including representations made in Compaq sales 
literature or advice given to you by Compaq or an agent or employee of 
Compaq — that may have been made in connection with your purchase or lease 
of the Compaq branded product. No change to the conditions of this Limited 
Warranty is valid unless it is made in writing and signed by an authorised 
representative of Compaq. 

Limitation of Liability 

IF YOUR COMPAQ BRANDED HARDWARE PRODUCT FAILS TO WORK AS 
WARRANTED ABOVE, YOUR SOLE AND EXCLUSIVE REMEDY SHALL BE 
REPAIR OR REPLACEMENT. COMPAQ'S MAXIMUM LIABILITY UNDER THIS 
LIMITED WARRANTY IS EXPRESSLY LIMITED TO THE LESSER OF THE PRICE 
YOU HAVE PAID FOR THE PRODUCT OR THE COST OF REPAIR OR 
REPLACEMENT OF ANY HARDWARE COMPONENTS THAT MALFUNCTION 
IN CONDITIONS OF NORMAL USE. 

COMPAQ IS NOT LIABLE FOR ANY DAMAGES CAUSED BY THE PRODUCT OR 
THE FAILURE OF THE PRODUCT TO PERFORM, INCLUDING ANY LOST 
PROFITS OR SAVINGS OR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES. COMPAQ IS NOT LIABLE FOR ANY CLAIM MADE BY A THIRD 
PARTY OR MADE BY YOU FOR A THIRD PARTY. 

THIS LIMITATION OF LIABILITY APPLIES WHETHER DAMAGES ARE 
SOUGHT, OR A CLAIM MADE, UNDER THIS LIMITED WARRANTY OR AS A 
TORT CLAIM (INCLUDING NEGLIGENCE AND STRICT PRODUCT LIABILITY), 
A CONTRACT CLAIM, OR ANY OTHER CLAIM. THIS LIMITATION OF 
LIABILITY CANNOT BE WAIVED OR AMENDED BY ANY PERSON. THIS 
LIMITATION OF LIABILITY WILL BE EFFECTIVE EVEN IF YOU HAVE 
ADVISED COMPAQ OR AN AUTHORISED REPRESENTATIVE OF COMPAQ OF 
THE POSSIBILITY OF ANY SUCH DAMAGES. THIS LIMITATION OF 
LIABILITY, HOWEVER, WILL NOT APPLY TO CLAIMS FOR PERSONAL 
INJURY. 

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY 
ALSO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE OR 
FROM COUNTRY TO COUNTRY. YOU ARE ADVISED TO CONSULT 
APPLICABLE STATE OR COUNTRY LAWS FOR A FULL DETERMINATION OF 
YOUR RIGHTS. 
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Options and Software 

The Limited Warranty terms and conditions for Compaq options are as indicated 
in the Limited Warranty applicable to Compaq options. COMPAQ DOES NOT 
WARRANT SOFTWARE PRODUCTS, INCLUDING ANY SOFTWARE PRODUCTS 
OR THE OPERATING SYSTEM PREINSTALLED BY COMPAQ. Compaq's only 
obligations with respect to software distributed by Compaq under the Compaq 
brand name are set forth in the applicable end-user license or program license 
agreement. Non-Compaq hardware and software products are provided "AS IS." 
However, non-Compaq manufacturers, suppliers, or publishers may provide 
their own warranties directly to you. 

Software Technical Support 

Software technical support is defined as assistance with questions and issues 
about the software that was either preinstalled by Compaq on the Compaq 
branded product or that was included with the Compaq branded product at the 
time of your purchase or lease of the product. Technical support for software is 
available for the first ninety (90) days from date of product purchase or lease. 
Your dated sales or delivery receipt, showing the date of purchase or lease of the 
product, is your proof of the purchase or lease date. You may be required to 
provide proof of purchase or lease as a condition of receiving software technical 
support. After the first ninety (90) days, technical support for software that was 
either preinstalled by Compaq on the Compaq branded product or included with 
the Compaq branded product at the time of your purchase or lease of the product 
is available for a fee. 

FOR AUSTRALIA ONLY 

Nothing in this warranty statement excludes, restricts, or modifies any condition, 
warranty, right, or remedy which pursuant to Australian legislation 
(Commonwealth or State) including the Trade Practices Act 1974 (Australia) 
applies to this limited warranty and which may not be so excluded, restricted, or 
modified. For warranties that cannot be excluded, Compaq limits the remedies 
available to those specified in the relevant legislation. 

FOR NEW ZEALAND ONLY 

Nothing in this warranty statement excludes, restricts, or modifies any condition, 
warranty, right, or remedy which pursuant to New Zealand legislation including 
the Fair Trading Act 1986 or the Consumer Guarantees Act 1993 applies to this 
warranty statement and may not be so excluded, restricted, or modified. Nothing 
in this warranty statement is intended to have the effect of contracting out of the 
provisions of the Consumer Guarantees Act 1993, except to the extent permitted 
by that Act and these terms are to be modified to the extent necessary to give 
effect to that intention. 
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Warranty Period 



The warranty period for this tablet PC product is three (3) years from the date of 
product purchase. The warranty period for the rechargeable battery pack and any 
digital writing pen that come with the tablet PC product is one (1) year from date 
of product purchase. The AAAA battery for the pen is not included in the 
Limited Warranty. 

Types of Warranty Service 

Your Compaq Limited Warranty consists of repair or replacement of defective 
parts, including hard drives identified by Compaq Intelligent Manageability 
software as "prefailure" status. 

Free Pick-up Warranty Service 

This service is currently only available in Australia 1 2 and New Zealand 3 for this 
product. 

With this service in Australia, the Compaq Service Centre will arrange for the 
collection, repair, and return of your Compaq product during the applicable 
period on the Australian mainland, including Tasmania. This service is only 
available for products purchased and located within Australia. 

With this service in New Zealand, the Compaq Service Centre will arrange for 
the collection, repair, and return of your Compaq product during the applicable 
period on the New Zealand mainland. This service is only available for products 
purchased and located within New Zealand. 

The Compaq Service Centre will arrange to pick up your product at your 
convenience. Compaq will repair and return your product. 

1 Call toll-free 1300-368-369. 

2 A service similar to the Australian "Pick-up" program may also be available in 

some other countries. Please contact the Compaq Call Centre (if available) in 
that country to inquire on availability of this service. 

3 Call toll-free 0800-449552. 

NOTE: If you choose your own courier, you assume the risk of loss or damage 
during shipping. 

Carry-in Warranty Service 

Carry your Compaq product to the nearest Compaq Service Centre, Compaq 
Authorised Service Centre, or authorised service provider for warranty repair. 

Call the Compaq Call Centre (if available) for your country. For a list of 
telephone numbers, refer to the Compaq website at http://ap.compaq.com.sg. A 
technical support specialist will help you diagnose your problem. If your product 
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needs a hardware repair that is covered by the warranty, Compaq will help you 
locate the Compaq Service Centre, Compaq Authorised Service Centre, or 
authorised service provider nearest you for resolution of your problem. 

If you have not registered your product, you should bring along your proof of 
purchase (i.e., sales receipt) from Compaq or from a Compaq authorised reseller. 

Compaq Replaceable Parts Program 

In the countries where it is available, the Compaq Replaceable Parts program 
ships approved replacement parts directly to you to fulfill your warranty. This 
will save considerable repair time. Call the Compaq Call Centre (if available) in 
your country. A team of specialists at the Compaq Call Centre can help you 
diagnose your problem, and if appropriate, a replaceable part will be sent 
directly to you. Once the part arrives, you may call again the Compaq Call 
Centre in your country where a technician will assist you over the phone to 
ensure that the installation is quick and easy. 

Registering the Product 

Registering with Compaq during the warranty period will facilitate response and 
repair. If you have not registered your product with Compaq, proof of purchase 
(i.e., a sales receipt) from a Compaq authorised reseller will be required. 

Register your Compaq product via the Internet: 

■ Go to the Compaq Asia Pacific Online Support website at 
http://ap.compaq.com.sg/support. 

■ Australian and New Zealand customers can also register by going directly to 
http://www.compaq.com.au/support. 

Follow the links for product registration. 

Service Upgrades 

Compaq offers extra coverage for your product. For information on service 
upgrades, refer to the folowing websites: 

For Australia and New Zealand 

http://www.compaq.com.au/services/ccs/carepaqservices 

For the rest of the Asia Pacific region 
http://ap.compaq.com.sg/carepaq 
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Contact Information 

■ Refer to the Compaq website at http://ap.compaq.com.sg. 

■ Be sure to have the following information available before you call: 

- Product serial number, model name, and model number 

- Applicable error messages 

- Add-on options 

- Operating system 

- Third-party hardware or software 

- Detailed questions 

■ To post questions to Compaq Technical Support professionals or to 
download software files, refer to: 

- Online help: http://askq.compaq.com 

- Compaq Support Forum: http://forum.compaq.com 

- Email address: ARCC@compaq.com (for Indonesia, Malaysia, 
Philippines, Singapore, Sri Lanka, Thailand) 

- Downloadable Compaq software: 
http://www.compaq.com/support/files 
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Tablet PC Product 

Worldwide Limited Warranty and Technical 
Support 

General Terms 

EXCEPT AS EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY, COMPAQ 
MAKES NO OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. COMPAQ EXPRESSLY DISCLAIMS 
ALL WARRANTIES AND CONDITIONS NOT STATED IN THIS LIMITED 
WARRANTY. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW 
ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. SOME 
STATES OR COUNTRIES DO NOT ALLOW A LIMITATION ON HOW LONG AN 
IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR CONSUMER PRODUCTS. 
IN SUCH STATES OR COUNTRIES, SOME EXCLUSIONS OR LIMITATIONS OF 
THIS LIMITED WARRANTY MAY NOT APPLY TO YOU. 

This Limited Warranty applies to the Compaq branded hardware products sold 
by or leased from Compaq Computer Corporation, its worldwide subsidiaries, 
affiliates, authorized resellers, or country distributors (collectively referred to in 
this Limited Warranty as "Compaq") with this Limited Warranty. This Limited 
Warranty is applicable in all countries and may be enforced in any country 
where Compaq or its authorized service providers offer warranty service subject 
to the terms and conditions set forth in this Limited Warranty. However, 
warranty service availability and response times may vary from country to 
country and may also be subject to registration requirements in the country of 
purchase. 

Compaq warrants that the Compaq hardware product and all the internal 
components of the product that you have purchased or leased from Compaq are 
free from defects in materials or workmanship under normal use during the 
Limited Warranty Period. The Limited Warranty Period starts on the date of 
purchase or lease from Compaq. Your dated sales or delivery receipt, showing 
the date of purchase or lease of the product, is your proof of the purchase or 
lease date. You may be required to provide proof of purchase or lease as a 
condition of receiving warranty service. You are entitled to warranty service 
according to the terms and conditions of this document if a repair to your 
Compaq branded hardware is required within the Limited Warranty Period. This 
Limited Warranty extends only to the original purchaser or lessee of this 
Compaq branded product and is not transferable to anyone who obtains 
ownership of the Compaq branded product from the original purchaser or lessee. 



101 



Compaq products are manufactured using new materials or new and used 
materials equivalent to new in performance and reliability. Spare parts may be 
new or equivalent to new. Spare parts are warranted to be free from defects in 
material or workmanship for thirty (30) days or for the remainder of the Limited 
Warranty Period of the Compaq hardware product in which they are installed, 
whichever is longer. 

During the Limited Warranty Period, Compaq will repair or replace the 
defective component parts or the hardware product. All component parts or 
hardware products removed under this Limited Warranty become the property of 
Compaq. The replacement part or product takes on either the Limited Warranty 
status of the removed part or product or the thirty (30) day limited warranty of 
the spare part. In the unlikely event that your Compaq product has a recurring 
failure, Compaq, at its discretion, may elect to provide you with a replacement 
unit of Compaq's choosing that is at least equivalent to your Compaq branded 
product in hardware performance. Compaq reserves the right to elect, at its sole 
discretion, to give you a refund of your purchase price or lease payments (less 
interest) instead of a replacement. This is your exclusive remedy for defective 
products. 

YOU SHOULD MAKE PERIODIC BACKUP COPIES OF THE DATA STORED ON 
YOUR HARD DRIVE OR OTHER STORAGE DEVICES AS A PRECAUTION 
AGAINST POSSIBLE FAILURES, ALTERATION, OR LOSS OF THE DATA. 
BEFORE RETURNING ANY UNIT FOR SERVICE, BE SURE TO BACK UP DATA 
AND REMOVE ANY CONFIDENTIAL, PROPRIETARY, OR PERSONAL 
INFORMATION. COMPAQ IS NOT RESPONSIBLE FOR DAMAGE TO OR LOSS 
OF ANY PROGRAMS, DATA, OR REMOVABLE STORAGE MEDIA. COMPAQ IS 
NOT RESPONSIBLE FOR THE RESTORATION OR REINSTALLATION OF ANY 
PROGRAMS OR DATA OTHER THAN SOFTWARE INSTALLED BY COMPAQ 
WHEN THE PRODUCT IS MANUFACTURED. 

Compaq does not warrant that the operation of this product will be uninterrupted 
or error-free. Compaq is not responsible for damage that occurs as a result of 
your failure to follow the instructions that came with the Compaq branded 
product. 

This Limited Warranty does not apply to expendable parts. This Limited 
Warranty does not extend to any product from which the serial number has been 
removed or that has been damaged or rendered defective (a) as a result of 
accident, misuse, abuse, or other external causes; (b) by operation outside the 
usage parameters stated in the user documentation that shipped with the product; 
(c) by the use of parts not manufactured or sold by Compaq; or (d) by 
modification or service by anyone other than (i) Compaq, (ii) a Compaq 
authorized service provider, or (iii) your own installation of end-user replaceable 
Compaq or Compaq approved parts if available for your product in the servicing 
country. 
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These terms and conditions constitute the complete and exclusive warranty 
agreement between you and Compaq regarding the Compaq branded product 
you have purchased or leased. These terms and conditions supersede any prior 
agreements or representations — including representations made in Compaq sales 
literature or advice given to you by Compaq or an agent or employee of 
Compaq — that may have been made in connection with your purchase or lease 
of the Compaq branded product. No change to the conditions of this Limited 
Warranty is valid unless it is made in writing and signed by an authorized 
representative of Compaq. 

Limitation of Liability 

IF YOUR COMPAQ BRANDED HARDWARE PRODUCT FAILS TO WORK AS 
WARRANTED ABOVE, YOUR SOLE AND EXCLUSIVE REMEDY SHALL BE 
REPAIR OR REPLACEMENT. COMPAQ'S MAXIMUM LIABILITY UNDER THIS 
LIMITED WARRANTY IS EXPRESSLY LIMITED TO THE LESSER OF THE PRICE 
YOU HAVE PAID FOR THE PRODUCT OR THE COST OF REPAIR OR 
REPLACEMENT OF ANY HARDWARE COMPONENTS THAT MALFUNCTION 
IN CONDITIONS OF NORMAL USE. 

COMPAQ IS NOT LIABLE FOR ANY DAMAGES CAUSED BY THE PRODUCT OR 
THE FAILURE OF THE PRODUCT TO PERFORM, INCLUDING ANY LOST 
PROFITS OR SAVINGS OR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES. COMPAQ IS NOT LIABLE FOR ANY CLAIM MADE BY A THIRD 
PARTY OR MADE BY YOU FOR A THIRD PARTY. 

THIS LIMITATION OF LIABILITY APPLIES WHETHER DAMAGES ARE 
SOUGHT, OR A CLAIM MADE, UNDER THIS LIMITED WARRANTY OR AS A 
TORT CLAIM (INCLUDING NEGLIGENCE AND STRICT PRODUCT LIABILITY), 
A CONTRACT CLAIM, OR ANY OTHER CLAIM. THIS LIMITATION OF 
LIABILITY CANNOT BE WAIVED OR AMENDED BY ANY PERSON. THIS 
LIMITATION OF LIABILITY WILL BE EFFECTIVE EVEN IF YOU HAVE 
ADVISED COMPAQ OR AN AUTHORIZED REPRESENTATIVE OF COMPAQ OF 
THE POSSIBILITY OF ANY SUCH DAMAGES. THIS LIMITATION OF 
LIABILITY, HOWEVER, WILL NOT APPLY TO CLAIMS FOR PERSONAL 
INJURY. 

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY 
ALSO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE OR 
FROM COUNTRY TO COUNTRY. YOU ARE ADVISED TO CONSULT 
APPLICABLE STATE OR COUNTRY LAWS FOR A FULL DETERMINATION OF 
YOUR RIGHTS. 

Options and Software 

The Limited Warranty terms and conditions for Compaq options are as indicated 
in the Limited Warranty applicable to Compaq options. COMPAQ DOES NOT 
WARRANT SOFTWARE PRODUCTS, INCLUDING ANY SOFTWARE PRODUCTS 
OR THE OPERATING SYSTEM PREINSTALLED BY COMPAQ. Compaq's only 
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obligations with respect to software distributed by Compaq under the Compaq 
brand name are set forth in the applicable end-user license or program license 
agreement. Non-Compaq hardware and software products are provided "AS IS." 
However, non-Compaq manufacturers, suppliers, or publishers may provide 
their own warranties directly to you. 

Software Technical Support 

Software technical support is defined as assistance with questions and issues 
about the software that was either preinstalled by Compaq on the Compaq 
branded product or that was included with the Compaq branded product at the 
time of your purchase or lease of the product. Technical support for software is 
available for the first ninety (90) days from date of product purchase or lease. 
Your dated sales or delivery receipt, showing the date of purchase or lease of the 
product, is your proof of the purchase or lease date. You may be required to 
provide proof of purchase or lease as a condition of receiving software technical 
support. After the first ninety (90) days, technical support for software that was 
either preinstalled by Compaq on the Compaq branded product or included with 
the Compaq branded product at the time of your purchase or lease of the product 
is available for a fee. 

Warranty Period 

The warranty period for this tablet PC product is three (3) years from the date of 
product purchase. The warranty period for the rechargeable battery pack and any 
digital writing pen that come with the tablet PC product is one (1) year from date 
of product purchase. The AAAA battery for the pen is not included in the 
Limited Warranty. 

Types of Warranty Service 

Your Compaq Limited Warranty consists of repair or replacement of defective 
parts, including hard drives identified by Compaq Intelligent Manageability 
software as "prefailure." 

Carry-in Warranty Service Available Monday - Friday 

Carry your product into any Compaq authorized service provider for warranty 
repair. To locate the service provider nearest you, call the Compaq Hotline in 
your country. 

Hong Kong Hotline: (852)90116633 

Toll-free People's Republic of China Hotline: (800) 810-5959 
Toll-free Taiwan Hotline: (0800) 099-889 
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Compaq Replaceable Parts Program 



The Compaq Replaceable Parts program (if available in your country) ships 
approved replacement parts directly to you to fulfill your warranty. This will 
save considerable repair time. After you call the Compaq Technical Support 
Center in your country, a replaceable part can be sent directly to you. Once the 
part arrives, call the Compaq Technical Support Center. A technician will assist 
you over the phone to ensure that the installation is quick and easy. 



Registering the Product 

Registering with Compaq during the warranty period will facilitate response and 
repair. If you have not registered your product with Compaq, proof of purchase 
(i.e., a sales receipt) from Compaq or a Compaq authorized reseller will be 
required. 

You can register your Compaq product at: 

www.compaq.com.hk/service/ for Hong Kong 
www.compaq.com.cn/service/ for People's Republic of China 
www.compaq.com.tw/services/ for Taiwan 



Service Upgrades 

Compaq offers extra coverage for your product. For information on service 
upgrades, refer to: 

www.compaq.com.hk/service/offering/ for Hong Kong 

www.compaq.com.cn/service/ for People's Republic of China 

www.compaq.com.tw/services/warranty/ for Taiwan 

Service upgrades purchased in one country are NOT transferable to another 
country. 



105 



Contact Information 

■ Be sure to have the following information available before you call: 

- Product serial number, model name, and model number 

- Applicable error messages 

- Add-on options 

- Operating system 

- Third-party hardware or software 

- Detailed questions 

■ To download software files, refer to: 

- www.compaq.com.hk/service/ for Hong Kong 

- www.compaq.com.cn/support/ for People's Republic of China 

- www.compaq.com.tw/support/ for Taiwan 
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t^AW^WH^H*;^: (800) 810-5959 

^HpjfiftE&^Mis: (0800)099-889 
Compaq I&SBftitJc'J 

Compaq S&gP#it$lJ (iU*^SH^/i&Eil^) S©#^$!!t*^& 

HW^HTfBjo £&Sfc«SJ?r£ Bi/|gK Compaq fe^tfi^jH. 
Compaq #M^tt|i#_W.S^^^fi5o ^S!j^#^i5. if fcSfcfc Compaq g^t 

ffii^J ft ft Compaq &«MnfaMB]#?^t^« $P*«S ^*I«J 
Compaq aflMBfl^rS , HiBgHj^ Compaq Compaq g^gffi^JIW 

ft RT !*t£ W tfcM Compaq B B n : 

^^AK^^P H#?&#Mt : www.compaq.com.hk/service/ 
4 J ^AK^N^nffl: www.compaq.com.cn/service/ 
+ 1 H fj^iikE : www.compaq.com.tw/services/ 
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mm 

Compaq ^(IWf R n nM»KI#. ^M^MMm^, TON: 
tMS^lD SWf iSE: www.compaq.com.hk/service/offering/ 
+ ^ A K^^U H : www.compaq.com.cn/service/ 
4^ 15 n" y§±fe E : www.compaq.com.tw/services/warranty/ 

- Wfini£# 

- wtffkifo 

- cf^AK:^fnH#^i#M!j ; fT®E: www.compaq.com.hk/service/ 
rf 1 ^ A n HI : www.compaq.com.cn/support/ 

- + HI a W itk E : www.compaq.com.tw/support/ 
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¥*S PC Mm 



mji±*mmmumwwmmiiiM2.t\- - compaq m^k*^^ 
compaq m^mmmum w^mmmmmmi&m • ftfpi 

a^sg^fflSih^SiJBl^tt^If MUSES - sg^^SiJ;SgMp n pffifJ - s£t>r£ 

*»Mf*It«Mffiffi Compaq «HJ&WJ ' ^ffi#«J^W] « g« 
f$lffi»M (WWOTPSf*fl«aMlg r Compaq j ) 

&mmm§h > ;ip n p«*»«{*it« » *»«{*it«« 

MM^Mffl ' ^fSMffl^ Compaq 
^II^WxMSftlE^M Compaq ^p^m^P* ' Compaq 

mmmmmrmmmm convaqm&^mifetm. • mmmm 

Mil ° ^^Tfgfism^i»Mii5cffiM« - ttmmmwm • urn 
ummmmmx > immmmummm > ^ummm^mm 

Compaq • Compaq ^ Mjgi£H Aj£TO#^gMW 
Compaq m«5tWap n p^f£)l^ifp^#S ' J^jl«f ^n^JlttA 
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mmmmmmmmmmmwmm.^WM^ Compaq mmm • h 

Compaq I n p n » ' Compaq #gfT^WfS Compaq 

mummmmsh^mm • Compaq wag^ir^ - gssMM 

ggW»¥M«p n p«-raff • 

mmm^mmmmi±wmmmmm^nm - sGew^ftftB > east 
h • compaq &&$m& > a^aEw^^Jiflieua^ffi^mit ° 

Compaq M^MftfiSTlSMfi^S^I^g^ • RW£§£ Compaq 
IliM^£gi±Mp n p«Mf£fl ° 

Compaq ^f*=f «p n p^Sf^^Pp1ir^^W^ ° *M Compaq Mffa 

mmmmmmmwmm > Compaq wti . 

* ; (b) mm^mmmmshmmim^mmmmm ; (c> 

flf# Compaq «it^$!« n Wfr = i£ (d) fi^^J^SffiAWIWg 
& ' [fiPRl: (0 Compaq > (ii) Compaq WMfiBfeMffiW, P) Sfrffit 
r h r±^S Compaq ^ Compaq ^S#«#«jH?ll»f^ 0 

S«§»<ll«ll Compaq ^mmmMmmMM&ZUm 
Rlf ° M&^Wfif^M^^K^CTB^ ' Compaq fx 
• Compaq^ Compaq ftaMTOX^WS ' MWM 

mmmmmmmmwrnm Compaq ° «»sf*!t«±«j 

fiMliH^te^ ' Compaq gffift^SM^TOif ° 



anm^au compaq Mp°pfifsif wmTmmim - ^Pt-wsfisffiis 
sgMS ° compaq mm^nmmummpmm^m±mm • *i^£h± 

Mp n p*#^/5ga<]fiM^^h - H3&£^ - sa&Pi - compaq ^fflm« ° 
ta^Mm^MawsK^feta^jiSiiiafifffiifliiaw - compaq 



ft 
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xm^mtkmmim^mmmn ° wtit®Bm%m%\ compaq m 
compaq bmmnm^mbmm - ^mmmmmm^nti ° fi^^^n 

W£»fi««#f Compaq SPIB^«^l««ig#a^fitffi 
tBIIffl Compaq ° COMPAQ MTOH COMPAQ 315fe^fiU 

$5!fliSp a pffi^M^^ ° Compaq Compaq pJrW^ff fi^H^ 

Compaq m^WMm^X r MUj (AS IS) g ° #£ffi ' # Compaq 

Compaq H$fe3r§|»p n nS«J - W^JMil!fflffl#^»HS 
+^ft ' itS^#^H5feS Compaq ^^t^ng ' WM^MWmS. 
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pc Mp B o[»{*@aU^MiMp n nSiH S/ffi= (3) ^ - nMMSMff^P 

Compaq WRSffiHStttT^^iS^^ffi^Wflg^^ feffi* Compaq 
Intelligent Manageability fMIifr^SfilS^ r £]ftlWiW?j (prefailure) ° 

SfrffiTOftMSttfRMS Compaq g«^M^Sim»t#f*@lif[i • 

mmmmi&mmmmmk • ft^^H^Mfi^compaqsgiPi 

flfi : (852)90116633 
^^Ag^fflamf^WI^ = (800)810-5959 
■c?SMf^»$,iI : (0800) 099-889 
Compaq ##!JSfH 

Mm Compaq ^JSMf 2 ( $Plia«HiJ»f£«iS ) ' Sfflflf 

mmrnm ° &mmmm^ Compaq m^m^^k > mrnxmrnm 

ffiMn^WHJiPe'M Compaq « n mffi#^»@?IMifl§ • 
n^mim Compaq Sn n p • !±«f|^ Compaq m Compaq g«M®PJf 

UTOiST^ilHaiEflWSW Compaq ^ n P n = 
www.compaq.com.hk/service/ 
www.compaq.com.cn/service/ M- 1 AJs^f P H 
www.compaq.com.tw/services/ ( i^uM^-PW.^ ) 
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13*18 



www.compaq.com.hk/service/offering/ YYiH 
www.compaq.com.cn/service/ ^^AJs^SlH 
www.compaq.com.tw/services/warranty/ fri'Sl 



- wmmm 



- www.compaq.com.hk/service/ UriS 

- www.compaq.com.cn/support/ ^^ASftfPH 

- www.compaq.com.tw/support/ ~aM 



mmt& : 



mm 
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